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1. THE CLUB REGISTRATION PROCESS

The Club Welfare Officer (CWO) should send
an email to FAchecks@TheFA.com indicating
that they wish to register.Remember to
include the CWQ’s name, their FAN and the
club name in the email.

The CWO will receive an email reply with an
Information Sheet and a Registration Form
attached.

From: Daniel Storey

Sent: 29 October 2018 16:54

To: FADRS <FAchecks@thefa.com>

Subject: ONLINE CHECKS

Hi,

vty name Is Daniel Storey and | am the Club Welfare Officer for ABC Football Club.
| wish to register my club so that we can process our criminal record checks online.
Please send me the registration information.

Many thanks,

Daniel Storey

£A D25 Onine Daoosures Regatraton

S Orfine Oub Regutration Foomdocy |

| Fis DBS Onlime Club Regutration. docr 4
S d

Thank you for enquinng about The FA DBS Online Disclosures sanvice. Please find attachad mstructions and associated Regsiration
Form for compietion and retum fo FAChecks@) Thef A com  Please read the infoemation carefully and retan for Auture reference

Online applications must only be compietad by the applcant It you have papar DBS Apphcation Forms compieted by the appicant you
cannot entes these onto tha online system fof processing

Please note: Compiation of an cnlne DBS appiication is not confieration of an FA Accepted DBS  The DBS racord status must be
confirmed by viewing the individuals safequarding record on The FA's 'Whole Game' portal which can be accessad by chickng on thes ink
https Mwholegame thefa com or through your local County FA's website or The EA com. For more information regarding The FA'S Whole
Game Portal Click Here and go to the red 'Help' tab, or speak fo your local County FA
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1. THE CLUB REGISTRATION PROCESS conT'D

The CWO should complete the attached
Registration Form and send it by email to

FAchecks@TheFA.com
| ThofA | From: FAChecks@TheFALom
GBG Koy
[ S fo: CWO / email enquirer
=S Subject: FA DRS Online Club Registration

tA DBS Online Club Registration Form

thank you for enquinng about The FA DBS Check Unline Disclosurces apphcation process. 1o register

To register to use The A DOS5 Ondine Disclosures service please provide us with the details requested to use this service please complete the attached Club Kegistration Form and return by emall to
below. This information will be validated against County FA records. The Club Welfare officer (CWO) FAChecks@TheFA.com.

Wwill e recponsidie for 1D ventcation for the purpose of the DBS application. |he emall address is
seuin e 10 mceess the onlioe service I the CWO O email address dhange please ensurne yoo comlact O . . . 2 X
FACHe¢ ks @ThePA com o you Comnty FA whis sl pcbite their Tetca acionigly Once this is received and the information validated against County /A records, access to the Online
Disclosures service will be granted, You will receive two emails. One will contirm your personal
login detalls needed to activate your account as a verifier, The other will provide all the information

you require to check your club members,

Chuby Dt aily

Club name

fas fe¢°'0_¢¢ by County kA ) Once the account is activated your club members can commence the application process, Applicant

Addeecs thia'k guidance is provided and this must be presented to each club member requiring a check.

Address Line 2

Town These delails are unique W yow dub registstion and should be retained for fulure reference.

County

e Please Note: To use this service Club Welfare Officer (CWO) needs to have an accepted DBS, and
have compieted the Welfare Officer Workshop (you will find this on the Online Safequarding Service
awcessed via your CFA Member's Services),

Club Welfare Ufficer

CWO name if you arc a CWO requinng a DS, follow the same process and submat your application online, You

Emall address will need to have your 1L venfied by a County FA Venfier. A County FA venfier kst will be detalled

(used fue all funne on the summary page of your online application, Onca your D8S has bean accepted, contact us and

comespondence relating to

cxiibic shgications] we will set you up as your club verifier,

Ielephone number : = ,

imel Who needs a DES enhanced Disclosure?
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1. THE CLUB REGISTRATION PROCESS conT'D

The FA DBS team will add your club to the
online system.

The CWO will receive an email which contains
two attachments:

1. Guidance notes for the CWO
2. Guidance notes for the applicant

The guidance notes for the applicant provide
them with the information to start the DBS
application the process.
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1. THE CLUB REGISTRATION PROCESS conT'D

The CWO will also receive an email to
confirm that they have been added to

QUIGERES sures as ai=iSy From: OnlineDisclosures System <OnlineDisclosures@gbgplc.com>

This will contain an Organisation Pin unique Sent: 30 October 2018 08:48
to the club, confirmation of their email To: Daniel St

address (which should be used as the O: . anie orey

username) and a link to OnlineDisclosures. Subject: New Verifier Account Activation
The CWO should click the link in the email.
They will be asked to create a password. This This is an automatically generated message. DO NOT REPLY TO THIS EMAIL.
isunique to them and should not be shared.
This is needed to access OnlineDisclosures in

the future. Dear Daniel Storey

You are now registered as a Verifier for Test FC.
To activate your OnlineDisclosures account and create a password, please click on the link below:

http://gbg.onlinedisclosures.co.uk/ActivateAccount.aspx?0rgKey=VNSU7bwgecQ%
3d&UserKey=c6cmyyl7kOYgL6KkNNnMtYEQ1HT|8mkQxPeDRHIV%2bAMFs%3d

Your sign in details are:
Organisation PIN: 123456
Email address: scarlett.tasker@demo.com
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2. THE APPLICANT REGISTRATION PROCESS

The Club Welfare Officer (CWO) is
responsible for providing the applicant with
the Online Applicant Guidance

This document is provided in the registration
email sent to the CWO.

Itis important that all applications are
commenced in this way and that the CWO
provides the applicant with the full Applicant
Guidance notes, including the Organisation
PIN and Secret Word.

This is because the guidance notes contains
important information that the FA has a
responsibility to provide to every applicant.

The full applicant guidance notes are
attached on the 2nd Registration email.
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~S .‘M. ‘
(_7[";1__:) el

FA DBS Check
Online Applicant Guidance

How do | get started?

Go to www.gbg anfinedisdaares.co.uk seloct REGISTER on the right hand <ide of the sign in screon and enter

the information requested, including:
Org PIN:

Sacret word:
Org name:

Once registered, you will be directed to complete the application. You can save your application at any
time. To log back into your application, sign in using the above organisation PIN, your email address and
password you created as part of the registration process. You will be asked for your Natlonal Insurance,
Passport and Driving Licence numbers so please ensure you have this Information ready.

Please ensura you provide your FAN In the Personal Referanca Numbaer fleld provided (if known)

Once completed and submitted you ane required ta provide proof of identity ta your Club Welfare Officer
{CWO)} in support of your application, All Identity Documents (1D} must be original, photocopies are not

acceptable. The list of acceptable 1) and an 1D selection ool form part of the online application,

What happens next?

The Club Welfare Officer (CWO) will verify your 10 againat the details you have supplied and, if correct,
submit the application to The FA DBS. The application will be validated before progressing ta the
Disclosure and Barring Service {DBS) for further processing. Upon completion, the DBS will issue you
with a copy of the DBS Disclosure. The FA DBS will update their records and forward the Disclosure result
to The FA.




2. THE APPLICANT REGISTRATION PROCESS conT'D

In the Online Applicant Guidance, the They applicant is required to create
applicantis instructed to go to gbg. a password unique to them and click
onlinedisclosures.co.uk and click ‘Register’.  ‘Complete Registration’. They will then
The applicant should enter the relevant start the application process. To access
details as requested and click ‘Next Step'. OnlineDisclosures in the future they should
SignIn.
v ‘ Need to Register? . o - > :
GBG OnlineDisclosures e N BN R s S e b s GBG OnlineDisclosures GBG | OnlineDisclosures
10 20 beldow
Sign In ﬂ Register - Step 1 of 2 Register - Step 2 of 2
\  confim Demonstration Organisaton PO my
woed by your organisation organisation
Notices
Org pin ! ave I Create password
Email address PR BRI
Application Help
g M Your full name ecrily lre
Password o
7 A : - Emall address Confirm password
Please anter your password o Ux Gt Moy o ey o Acpisution
( annrm ‘m*“ “dd’n(‘
Forpotten sign in detaile?

Cancel registration
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3. THE APPLICANT PROCESS:

The applicant should go to
gbg.onlinedisclosures.co.uk

enter their details as requested and
click ‘Sign In”.

The email address must be the email
given when they registered.

When completing the application form,
help text is displayed on screen throughout
the application process.

Additionally there are extensive guidance
notes providing step-by-step instruction on
all sections of the application form process.
These can be found on the homepage under
guidance notes.

Default payment settings and verification
options are set according to the
Organisations requirements.
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GBG OnlineDisclosures

Sign In

Organisation pin Don't have this?

Email address

Password

Please enter your par,".\'mrri

Forgotten sign in details?
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3. THE APPLICANT PROCESS:

BEFORE YOU BEGIN...

Read the Statement of Fair Processing and
click ‘Proceed with application’ at the bottom
of the page.

If the applicant has any of the documents
listed it is mandatory that they supply the
information relating to them.

Before you Begin

This application process should only take around 4-5 minutes to complete. You can save
your progress and relurn al any lime Lo complete the application.

What you will need

If you have any of the following then you will be asked to provide details:

s National Insurance number
= Valid Driving licence
= Valid passport

= Valid national ID card

Begin application
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Statement of Fair Processing

Please confirm below that you agree to the following statement of fair
processing

Applications for Standard and Enhanced Checks are processed by Disciosure and
Barring Sarvice (UBS)

By accessing the Wabsize and providing your parsonal details, you agrae to accept and
be bound by the Privacy Policy which expiains how GBG processes your data for the
purposes of obtaining your Disciosure from DBS, the key terms of which are non-
exhaustively summarised in this statement of fair processing

suppliad at regictranion. Therefore, it iz imparant that you keep this information in a sacure
place

By ticking the two boxes below, 2pplicants using this service for the purposa of obtaining 2
Dixcivsure from DBS, confirm thet

If 1 am apolying for a U8S Standard and Enhanced Chack, | have rasd the
Standard/Enhanced Check Privacy Policy for
applicants hotps /1y govyk/government/publications
understand how DBS will process my personai cata and t
Or SUbMITIng an applicanon

Consent to obtain e-Bulk Standard/Enhanced Check electronic
result

1 conzent 20 the DES providing an cloctronic rezuit directly to the registered body
™hat has submittad my applicanion. | understand that an electronic rasult containg 3
message that indicates sither the certificats is blank or to await certificate which will
indicata that my cartificata contains criminal record information. In some cases the
registered body may provide this information directly to my empioyer prior to you
receiving the certificate

Proceed with application




3. THE APPLICANT PROCESS:
COMPLETING THE APPLICATION FORM

The applicant is required to enter their personal ¢
e Middle names;

e Any previous or additional names;

o Afive-year address history;

o Birthplace details;

o Passport number (if they have one);

e Driving Licence number
(if they have one);

GBG OnlineDisclosures
Ploia mete - om i diy ol Gt e Do e Ay 0 woves Whe

Your Neme & Gender Goader

» Feviom
e —a——
o v

[; e s
o

wd o1 (Dptonatl

Birth Details
Plawv provide tetels wbout your plece of

bdv th

Diater ook biethy

Cownry you were boen in

Floace selecr

s« National Insurance number.

Beth maSoneiny

Motbess maiden nare

Address History Timeline

Tho chart below 1hows the st § yoar) eckd ess Nstory, It will Lodase 85 you 90101 your addresnes Saky

5 yrars agn

wirent A30rein

o0 G

1, NOTTINGHAM, Nottingiemahe, NG13 7IP, GD

-

Mo h 2013 = Prasear (2 ywors 4 montis) Chanas sucrent addran

Previoun Addren
1 Bcowd Maroh Con v, NOTTRGHAN, Nottinglummbd v, N1 L8, G8
Apell 2004 « Worih 2012 {7 yeary)

Change datms Hemave pddrere

You can now pracead t3 5100 3 balcw

m —n

Ploase sdlel ey namas yuss have poevinusly hase ki s e bow

P
'
S . bocr . Solecr v
S unt
-l . o1 . -l .
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3. THE APPLICANT PROCESS:
VERIFICATION DOCUMENTS

The applicant is required to choose the
Identity Documents (ID) that they wish
to have verified.

Please note: Certain documents are time-
sensitive. The details of these are givenin
the application.

When sufficient ID has been selected,

the red bar at the top will change to green.

srvee sk s pavipent
.

PR (aTphene e mhETeron o T derwem teow

el Mt

Dare o By
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GBG OnlineDisclosures
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Flease confirm the folowing
At least one of the documents selected contains a current address
At least one of the documents selected contains o date of birth

Cocumentary evidence was pcovided for all name changes where avallable

Proceed to step 4 Back to step 2
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3. THE APPLICANT PROCESS:
DBS DETAILS

DBS profile number

| N 5 () Fay n
If the applicant has completed an application U u U
fora DBS checkin the past then they may . : S AL il 22 i
have a DBS profile number. If they are unsure, GBG OnlineDisclosures e Fomma R LLquiﬂnj — B
they can contact the DBS directly or answer
No to this question.

Paper certificate?

DBS Details Do you have 2 D5S profile number?
The applicant has the option to select if D e ey Percing Hos GBS Frofie Number Haip Tart
they would like to receive a paper certificate St bt dsitoe Ao g &5 g No
and where they want this paper certificate DES profe number
to be sent.
If the applicant chooses to receive a paper
certificate they must specify the address Doy neh to cecieyr the gapercerifions?
they want the certificate to be sent to. This 2o =
can be their current address or another of Raceive pager cartficate st currant scdrass?
their choosing. s No

Alternatively the applicant can select to only
receive an online certificate. If this option

is selected, itis NOT possible to print the
certificate.
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3. THE APPLICANT PROCESS:
CONFIRMATION OF SUBMISSION

Once the application has been submitted for

verification, confirmation of the chosen ID @ @, @} 1@ (?‘,
will be shown. , . . . g

. v GBG Onllne DiSC[OSUrES About You Cartact Dotails \;:\..-:::r‘- Sumenary Confirmation
Alist of people within the club, county or FA, -

who are able to verify documents will also be
listed. A verification meeting between the
CWO and applicant must now be arranged.

Your application has been submitted for verification
What you need to bring

If you &re required to pay for your application, plesse take your credit/debit card to your verification
Should the app"cant need to provide meeting. You will akso be required to enter you password when starting the verification process.
alternative ID the verifier can amend the You selected to bring the following proof of identity documents:

selection during the verification process. . passport
* Dank or Duilding Society Statement
* Credit Card Statement

You can print cut confirmation of the documentation you have chosen, this print out is cptional and
also provides a complete list of scoeptable documents should you wish to have alternative
documents verified.

What happens next?

Please make an appointment Lo meet with a verifier froen the list below,

Demo

dsclasure manager @outiook com

Demo Verifier

testyerifier@outiook com

=
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4. THE VERIFICATION PROCESS

When the CWO Signs In to OnlineDisclosures, 2 ; =
. . o} GBG OnlineDisclosures
they will automatically land on the Awaiting

Verification tab. e IEECTUNEE TN ST

—
The CWO should locate the relevant [ e | it Verieation [ wates | wo et | owtn | A rmes | uiaoms | 5 |

applicant by using the search fields and

single click on the applicants name. This =
starts the verification process. 3 e
The CWO should check the Current v - am B R — -
Nationality and ensure it is correct for that s s - o scmicem [
applicant. If incorrect, the CWO must update AN | My N —: s :
it to the correct nationality. s A - B s - ™
If the wrong Position has been selected by = = o - -
gl "~~~ |

the applicant, this can be amend by clicking
the ‘Edit’ button.

Type of Wark Porme
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4. THE VERIFICATION PROCESS:
ENTERING THE ID INFORMATION

The CWO should confirm if the applicant has
supplied the ID documents listed. If not, then
they can select the relevant ID on behalf of
the applicant.

If Yes, the CWO should enter the ID details
requested relevant to that particular ID and
click the ‘Accept’ button.

Important: The CWO must check that the
personal details provided by the applicant as
displayed on the screen match the details on
the ID provided by the applicant.

If the applicant requires Route 2 External
Verification please select the ‘Route 2’
tile below.

If discrepancies are found, the application
should be rejected (see next page).
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4. THE VERIFICATION PROCESS:
REJECTING AN APPLICATION

If at any point the CWO spots a mistake in the

applicants personal details displayed on the
screen during verification, the application £ Back to applications

should be rejected for personal details

incorrect.

This will return the application to the @ @

applicant. The applicant will need to Sign

In to their account, rectifg the mistake and GBG Onllne DISCIOSUI’ES Identity Documents Document Confirmation DBS Check Details Verification Confirmation

Verification

submit the application again.

If the ID provided does not correspond to the
applicants personal details, is out of date or

is not an accepted document, the application 3 e
should be rejected for insufficient/incorrect Withdraw application Reject application

ID provided.

The CWO should click ‘Reject application’,
select the appropriate reason, enter the
details in the notes and click ‘Reject’.

Are you sure you wish to reject this application?
Reason

Personal Details Incorrect 9

Noles

o
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4. THE VERIFICATION PROCESS:
DOCUMENT CONFIRMATION

A summary of the verified ID and the specific
document details will be shown.

Check the document details again to ensure
that the information for each has been
entered correctly.

Tick all three boxes to confirm the verified ID
meets the specified requirements.

Click Proceed to Step 3

If the details are incorrect, click ‘Back to Step 1'.

Re-enter the information correctly or follow
instructions for ‘Selecting documents for
Verification’.
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£ Back to applications

GBG OnlineDisclosures

Birth Certificate (UK or Channel

Islands)
Date of Issue: 03/09/1946
Date of Birth: 01/09/1946

O—0

Identity Documant Identity Documaent DBS Chack Datails Verification Confirmation
Verification Confirmation

Identity Document Confirmation

Bank/Bullding Soclety Opening Credit Card Statement (UK or EAA)
Confirmation Letter (UK or EEA) Date of Issue: 11/11/2018

Date of Issue: 11/11/2018

Please confirm the following:

[] Atleast one of the documents selected contains a current address

[] Atleast onc of the documents selected contains a date of birth

w

[] Documentary evidence was provided for all name changes where available

Proceed to step 3 Backto step 1




5. ROUTE 2 EXTERNAL VERIFICATION

If the applicant requires Route 2 External
verification an ID Check is required. The CWO
should request the applicant’s consent to
undertake the external ID verification check
prior to proceeding.

ID Check consent

The Applicant hos indicated thot they
are unable to provide any Route 1
identity documentation. As explained
to the applicant, prior to them
complering the applicotion, in

-

the Priy RY.LRIKY, In this situotion We

will also verify their identity by
checking the personal dota supplied
against the detailsy held obout them on
other dotabases which We have occess
1o, such as those held by credit
reference ogencies ([CRAs) e.q.,
Equifax.

In selecting ‘yes’ below, you confirm
that the Applicant is awace that this
odditional check will now be made,
knowing that Checking detoils with
CRA's Is purely for the purpose of an
identity check. This Is a soft search and
It is not a credit check; Unlimited soft
seorches can be made without having
any impact on the Applicont’s credit

/Fr'h';’f OF $00re.

Informaotion on how Eguifox uses and
shares personol doto con be found ot
the following

address;

Does the applicant consent to an externat 1D verification check

If the applicant doesn't consent to an
external ID check the CWO should ask the
applicant which of the three options they
would select on screen.

GBG OnlineDisclosures

1D Check consent Dows the apslicard coment £ n water el 1D verficetic
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deod you wih ale nathee 0

fo the gppicont, o

b ooy

the Pytuonke Poks
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Securrant Selection M

bout them on

te held by credit
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Arow ey

identity chec
IT )5 70t O credht check;
tearebes car be moede without hoving

any impact on thy Apolicont’s crede

FEQNT OF CCre

2 the ectersal 1D validsthan chedk, by

2 Sk

Colurmitation, el Reoor

selecting ‘Accept exterral IT verfication

se (D Dec’ 10 emend the 1D

f wou o¢ the apgicant v Secided rot 1o cortseun with the DBS application, piesss "Withdraw Appication
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5. ROUTE 2 EXTERNAL VERIFICATION:
ENTERING ID INFORMATION

The CWO should review all verified ID and
tick all three boxes to confirm they meet
the specified requirements. If any details
happen to be incorrect, click ‘Back to Step 1’
to amend.

To Reject an application please select the
‘Reject Application’ tile below.

As per the standard verification process, the
CWO should enter the ID details requested
relevant to that particular ID and click the

OBTAINING A DBS CHECK ONLINE

3 ’
Accept’ button.
(’\\
1 S~ S~
J \ {
e/ (v) (2)
D 1 Séantity Docum eanity Dacum D% Chask Detady Verfastion Confire stise ./
GBG OnlineDisclosures "y oecme oo o - st o 2 PR e D o ik ikl pethabids Cacd
: . R ALY duntity Duveemen Gartity Docurven DA Chedh Ontails Ve Wi et Cordim et
GBG OnlineDisclosures s T
Miss Shenol Hoines 3 ;
Identity Document Confirmation
Please Verity the Following 3 Documents Name Detalls Birth Certificate (UK or Channe! Bank/Bulding Society Opening Cradit Card Statement (UK or CAA)
OV aBdad A K arename shancl Islands) Confirmation Letter (UK or ££D) Cate of tssue 1171172018
. ey Ao i heea - Cate of hsun 03/00/1944 Dat of Iz /12008
Miskde:
3 vy Oiservieg Conffrmation Lettas UK & EEA) 3 Wty of Btx b vond
Surname Hores
Moshoey Maiden
Bank/Bullding Soclety Opening Confirmation Letter (UK Nane ;
or EEA)
Dute of esue Birth Detalls
O T Town. Aot ghars -
= CoLLemenls e et » . L3 e
sy
menls se'ected Cooins
Asoapt Sark/Bulkling Soslesy Oparing Confirmanion Lower rry = va5 provicod for the 3ppTcarts name 3nd any nama tharges whe ™
UK or tEA)
NetioneIny
Tas appfaant hat net suppied thin form of 1D
Current Address & Contact Detalls Bash e sice 1
109 Vigh Street
WISTOURY
Withee
-0
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5. ROUTE 2 EXTERNAL VERIFICATION:
ID CHECK RESULY

If the ID Check shows a Pass result the CWO If the ID Check shows a Fail result the
should clink Proceed to step 3. CWO should choose one of the three
options shown.

& Bach te applcatiom m /F\
® 2/

- s o idantity Docermamt Idantiy Decument DAS Check Detaln
GBG OnlineDisclosures v doperan e ey

VeriBzemion Conflrmatior

VU
idennty Jocument 065 Chack Detals VerAstor Cosdrmanca
Confirmation

ID Check

The 1D check for the spplicat has fedied, You now heve 3 number of ogticrs

Re choose 1D Docs

The referente tamdyr s 0035041 5-61924341-5878-65 3423 Ea { 1he appbcant can privdde atwnative I docomestation, you w8 teed & select Richoose ID docs

ID Check

2 amend 1D te'ection according)y.

Fyou want 1o leep 2 record of this relerence you oo print this icrees by pracding ctr=p and printing

n e walal wey
Reject Applceanon
Re-choose Routs 1 or 2
Proceod to step 3
e

00 INCorectly, phease wedwet Reject Agplonion

Ko the apoleant and dlow ther 2 amend

Heject Applcaton
Re-choose Rowte 1 or 3
belect "R ject Application - Be-choose Boute 1 or ¥ o retinn the application bach to the applice

Y Can view the altermatve 10 cprions
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5. ROUTE 2 EXTERNAL VERIFICATION:
DBS CHECK DETAILS

The CWO should select the position that —~

best describes the applicant’s role from the / \/
dropdown list. GBG OnlineDisclosures ™.l o e s e
The CWO should not need to change default DB5 Chack Datalls
settings as this has been set against each role.
Secvice Selection ADIC Lkt L2 very
If appropriate, the applicant’s volunteer e :
status can be changed by clicking ‘Edit’". s
The CWO should then click to proceed to
. . . Criminsl Record Dischoture Dextaure tyoe LIS
step 4 and submit the application. ¥ 3
Payrsens Mmes ‘e reotw (]

m p—
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6. THE PAYMENT PROCESS

A payment must be made for the application
before the FA DBS team can processes it
any further.

Depending on your club’s requirements your
account will be set up so either the applicant
OR the clubis responsible for payment.

If the club is responsible, it is possible to pay
for each application following verification
or make a bulk payment for several
applications. All application paid forin

bulk must have the same Organisation PIN
(contact us to have bulk payment set as a
default setting).

Please note: You do not need a PayPal
account to make a payment online, once you
have clicked into PayPal, payment can made
by credit/debit card.
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6. THE PAYMENT PROCESS:
SELECTING APPLICATIONS FOR BULK PAYMENT

Click the Payments tab.

Tick the box alongside the application(s) you
want to pay for.

If you wish to make a bulk payment, please
be aware bulk payment can only be used for
applications under the same Organisation
Pin and where bulk payment has been set.

Click Pay for these Applications.
Enter the billing details. Click Purchase.

Please note: You do not need a PayPal
account to make a payment. Payment can
made by credit/debit card. This will be
processed through PayPal.

GBG OnlineDisclosures

Applications | Organisation System App Involcing Payments
|

Applications awalting payment.

Status Selection ¥

Select  Ovgi0

Basic Search v

Oate
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Billing details

First Name
Latt Name
AddressUme 1
Address Ume 2
Town/City
County
Posteode
Country  United Kingdan

Emall Addvess

Change Details

Select payment

& PayPal

I I




6. THE PAYMENT PROCESS:
MAKING A BULK PAYMENT

If you have a PayPal account, check the email
is the email used for logging in to PayPal.

If not change it and enter your PayPal
Password.

Follow the instructions provided by PayPal.

If you cannot remember your PayPal account
details, click ‘Forgotten your email address
or Password?".

If you do not have a PayPal account, click
‘Pay with a credit or debit card’.
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Choose a way to pay

- Pay with my PayPal account PayPal &
Log in o your account to complete the purchase
Email

lestverifier@outhook com

PayPal password

Loghn

Forgotlen your email address or password?

Pay with a debit or credit card

(Optional) Sign up to PayPal to make your next checkout faster

Cancel and retum fo GB Group's Test Store




7. WHAT HAPPENS NEXT?

In order for a CWO to keep track of the status

of DBS Checks for their club, they must use oo e 2
their club's Whole Game system PLAYERS = COACHES  REFEREES  VOLUNTEERS  CUPS & COMPETITIONS

portal webpage.

This can be accessed through your local
County FA's website or here: AFFILIATION TOURNAMENT SANCTIONS COUNTYLEAGUES SETTINGUPACLUB CHARTERSTANDARD PLAYERS&F

https://wholegame.TheFA.com

WHOLE GAME SYSTEM

From 2016 onwards, Full-Time has also been working in conjunction with the FA's Whole Game System,
allowing leagues to have access to team and player data, suspensions and fixtures. using live information
provided by clubs and leagues. This removes the duplication of data and reduces the workload for
volunteers — clubs and leagues need only provide information in one place, and it will be shared between
both systems.

CLICK HERE ‘
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https://wholegame.TheFA.com

7. WHAT HAPPENS NEXT? conT'D

From the Whole Game System link, login
using your FA-known email/FAN (unique FA
Number) and password.

First-time users can create a FAN by clicking
the on page links.

You can also reset or retrieve your password.

Short video guidance can be accessed by
going to the ‘Help’ tab indicated.

3.6 | OBTAINING A DBS CHECK ONLINE

WHOLE GAME

(d13H Q33N

Welcome to Whole Game System

Emall / FAN ID:

Password:

A

Login Resel /| Rebieve Password

IF you are aleady a FA registersd user gel staled by logging on with
your existing emall adorass or FAN

To create 8 TAN ID. please click here




7. WHAT HAPPENS NEXT? conT'D

Once logged in, click on the Safeguarding tab e e —
on the left to view the Safeguarding status of E‘;’a WHOLE GAME

club coaches and officials within your club.

You can see: individual’s name, FAN, role(s) bt Aveesn @ ohimaisbie ! @
and their DBS status. You can also check - -
the issue date and outcome, along with
safeguarding education and other relevant
information which can be exported to a PDF.

Club Safeguarding

FA Safeguarding Childsen Policy

W'eeedng Q

' £ - AL St - 2. it v EASW v WOwWs: - M Stat v cleas titens Export 10 Pt

LA13H 0N

m GWwTTe & » . W T » * : : $

T

s & .= BN B s &OwW e * R »

E
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8. FURTHER HELP

For further help on the online DBS process,
please use:

o Help text provided within the
application;

e Guidance notes for both applicant
and Club Welfare Officer.

Email assistance is available by contacting
FAchecks@TheFA.com.

Phone assistance is available on
0115969 4618.

Calls charged at UK landline local rate. LYy ' : : h

‘\_:} E'_.-\_‘J

GB Group Plcis the DBS-registered umbrella
body The FA uses to process DBS Checks. The
Online Disclosures application system is a
trademark of GBG.
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