
 



 





 



 

COMMON ISSUES 

1. The Player Search function does not return any result. 

 Please email the Player’s full name and date of birth to intermediaries.queries@thefa.com. 

2. The Player Search function returns more than one Player. 

 Please email the FAN of each result to intermediaries.queries@thefa.com and wait for confirmation. 

3. The Club(s) displayed against the Player is (are) incorrect. 

 Please ignore this information as it has no impact on the lodgement of your contract. 

4. The Club Search does not return the Club you are looking for. 

 Please email your contract to intermediaries.queries@thefa.com. 
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