
Player Incentive - Terms and Conditions 
 

1. This promotion (the “Promotion”) is open and available to UK Customers who uses their 
PayPal account to make a payment in the FA Matchday app to a Football Club affiliated with 
the Football Association Ltd and spend a minimum of £5 (a “Qualifying Account”). Customers 
who have a Qualifying Account and who meet the eligibility criteria set out in these terms and 
conditions (such customers clubs being “Eligible Customers”) are eligible to enter into the 
Promotion and seek to qualify to receive a payment of £5 into their Qualifying Account (the 
“Offer”). 
 

2. To qualify to receive the Offer, an Eligible Customer must be one of the first 8,000 Eligible 
Customers to make their first payment (minimum £5) using their PayPal account, into a Club 
PayPal Football Association account between 00:00am GMT on 12 October 2020 and 
11.59pm GMT on 31 May 2021 (the “Qualifying Period”).  

 
3. Once 8,000 Eligible Customers have qualified to receive the Offer then the Promotion will be 

closed and no further Eligible Customers will be able to qualify for the Offer, even if the 
Qualifying Period has not ended. In such circumstances, a notice will be placed on the FA 
incentives page: http://www.thefa.com/get-involved/matchday/payments/incentives, 
accordingly as soon as possible, and in any event within 14 days of the Promotion closing, 
stipulating that the offer cap has been met. Each Eligible Customer that qualifies to receive 
the Offer is a “Winning Customer”. Only one Offer will be awarded to each Winning Customer. 
The Offer which is applied to your UK PayPal account is a Special Funding Arrangement as 
described in the User Agreement. This amount does not constitute e-money, is not deemed 
part of your PayPal Balance and is not redeemable in cash is not transferable, not refundable 
and cannot be exchanged for any other product, prize or cash. 
 

4. Once paid, the Offer will be applied and debited from your total order value at checkout. 
There is no required minimum spend to enjoy this Offer, and any unused Offer balance can 
be used on subsequent purchases. The Offer must be used by the 31 May 2021. 

 

5. Excluded transactions from the Offer include, but are not limited to, the following: purchases 
not made through your PayPal account, donations, gift voucher payments, purchases of gift 
cards, send money transactions, eBay seller fees, eBay purchases paid via an eBay invoice, 
eBay purchases using the 'Add to Cart' button, transactions on marketplaces including on the 
following merchants: Uber. Other exclusions may apply. 

 

6. The Offer cannot be transferred or combined with any other PayPal (a) offer (including but not 
limited to Pay After Delivery); (b) promotion code; (c) coupon; or (d) discount, or any third-
party voucher, offer, discount or promotion code. The Offer cannot be redeemed for cash and 
cannot be withdrawn from your PayPal account. The Offer cannot be applied to pre-approved 
or subscription payments. 

 

7. If you seek a full refund for a purchase made using the Offer, the full refund amount will be 
provided, subject to the seller's refund policy minus the Offer value. If a partial refund is 
provided, you will receive the partial refund amount minus the Offer value.  The Offer may not 
be available when network connectivity between the seller and PayPal is unavailable. PayPal 
reserves the right to cancel, suspend or modify the Offer in part or in its entirety at any time 
without notice, for any reason in its sole discretion.  

 
8. To participate in the Promotion and be eligible to receive the Offer, the holder of the 

Qualifying Account must be aged 18 years or over on 12 October 2020, the Qualifying 
Account must be in good standing, and the holder and the Qualifying Account must not be in 
breach of PayPal’s User Agreement at any time. PayPal reserves the right to verify the 
eligibility of the Promotion participants and may ask for proof from Winning Clubs and/or 
corresponding Qualifying Account holders to verify their personal details, and PayPal further 

https://protect-eu.mimecast.com/s/q8KkC2vkOTrRPpCnKD8Z?domain=thefa.com
https://www.paypal.com/uk/webapps/mpp/ua/useragreement-full


reserves the right to withdraw the Offer from any Winning Customer if that customer is 
disqualified from the Promotion in accordance with these terms and conditions. If PayPal has 
suspicions or knowledge that any entrant has been involved in any fraudulent or illegal 
activity, PayPal reserves the right to disqualify that entrant and any related entrants from the 
Promotion. PayPal may also disqualify from the Promotion any entrant that does not act in 
accordance with these terms and conditions or PayPal's rules and policies. 
 

9. By participating in the Promotion you agree to receive an email from PayPal to notify you that 
the Offer has been applied to your PayPal account in the event that your Eligible Customer 
qualifies as a Winning Club. You are responsible for ensuring that the contact details 
associated with your Qualifying Account are up to date and accurate. You agree to be bound 
by these terms and conditions. The decisions of PayPal in respect of this Promotion are final 
and no correspondence will be entered into in this respect. 
 

10. If you seek a full refund for a purchase made using the Offer, the full refund amount will be 
provided, subject to the seller's refund policy. If a partial refund is provided, you will receive 
the partial refund, subject to the seller's refund policy.   
 

11. Entrants will need an Internet connection in order to participate in the Promotion. No refund 
may be claimed for expenses incurred in participating in the Promotion, including in relation to 
the use of the Internet. The Promotion may not be available when network connectivity is 
unavailable. PayPal reminds entrants of the nature and limitations of the Internet and is not 
responsible for any problems or technical malfunctions of any communications network, 
online system or computer hardware or software that may affect entry to the Promotion or 
receipt of the Offer. 
 

12. PayPal reserves the right to suspend, change or cancel the Promotion at any time as it may 
determine in its sole discretion without any liability to any entrant or any other person. This 
includes, without limitation, the ability to substitute the Offer with another prize of equivalent 
or greater value if necessary, or to change the specification of the Offer if circumstances 
require it, or to change the entry methods, or to change the duration of the Qualifying Period. 
 

13. PayPal shall not be liable, in contract or tort (including negligence) or the breach of statutory 
duty or in any other way, for any loss or damage arising suffered by the entrant resulting 
directly or indirectly from entry into this Promotion or use of the Offer. Nothing in these terms 
shall limit PayPal's liability for death, personal injury or fraud. 
 

14. Although PayPal will use reasonable efforts to ensure that all information relating to the 
Promotion ("Promotional Material") is accurate, PayPal is not responsible for any problems or 
technical malfunctions of any communications network, online system or computer hardware 
or software failure that may affect PayPal's operation of the Promotion or the PayPal site, 
including without limitation the accuracy of any Promotional Material. 
 

15. PayPal may use third parties to facilitate one or more elements of this Promotion and we may 
provide some of your personally identifiable information to them. These third-party service 
providers are subject to confidentiality agreements with us and other legal restrictions that 
prohibit the use of the information we provide them for any other purpose except to facilitate 
the specific outsourced PayPal related operation. See the PayPal Privacy Policy for further 
information. Each Winning Club (and correspondence account holder) expressly consents to 
PayPal disclosing to its authorised agents information about the Winning Club and/or account 
holder for the sole purpose of fulfilling the delivery of the Offer. 
 

16. The Promotion and these terms and conditions are governed by the laws of England and 
Wales. The courts of England and Wales shall have exclusive jurisdiction to settle any dispute 
or claim arising out of or in connection with these terms and conditions. 
 

17. The promoter is PayPal Pte Ltd, a company incorporated in Singapore, with registered 
number 200509725E and registered address at 5 Temasek Boulevard, #09-01, Suntec Tower 
Five, Singapore 038985. PayPal, as payment service provider for Europe, is PayPal (Europe) 



S.à r.l. et Cie, S.C.A., registered with number R.C.S. Luxembourg B 118 349 and with 
registered office at 22-24 Boulevard Royal, L-2449, Luxembourg.  
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