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About the England Supporters Travel Club

The England Supporters Travel Club scheme entitles members to access to both home and away
England match tickets, whereas the free England Supporters Club members is for home matches only.

The Travel Club membership is £75 for adults and £30 for juniors. The 2018-2020 membership
period started on the 15 July 2018 and runs until 13 July 2020 so unlike traditional football club
memberships, Travel Club members receive two years’ worth of benefits.

Membership pack

We are pleased to announce that for the 2018-2020 membership we have reintroduced the
membership packs. Now, when you renew or upgrade to the Travel Club you’ll receive a limited
edition membership pack containing England branded merchandise and your personalised card.
Membership packs will begin to get dispatched from the end of August/early September providing
security checks have been completed.

Home matches

Unlike the England Supporters Club membership, Travel Club members receive £5 off their England
home match ticket (£2.50 juniors) as standard. For selected matches, a greater discount will be
offered. For the 2016-2018 membership period, Travel Club members benefitted from over £150 in
discounts when buying tickets during the priority sales. As a Travel Club member, you can purchase
up to 8 tickets for England home games.

Tickets for England home games are typically dispatched 2-3 weeks prior to kick-off. If you elect to
receive your tickets electronically, these are usually sent the week of the match via email for you to
print off at home or save to an Apple device. Supporters are advised that tickets can arrive up to two
days before a match takes place, but if for whatever reason they do not receive their tickets,
replacements can be collected from the West Box Office on matchday.

Away matches

The England Supporters Travel Club is the only way to obtain tickets in the official England ‘end’ at
away matches. By signing up to the Travel Club now, you can combine visiting other countries whilst
following the Three Lions abroad.

The ticket policy for England away matches (including tournaments) is strictly one per Travel Club
member. However, members can purchase up to up to four tickets in an order by assigning other
Travel Club fan numbers to each ticket. In order to apply for away match tickets, Travel Club
members will need to register their interest in a ticket via the “Tickets and Matches” page.

Once your registration is confirmed and the ticket allocation is known we may then need to run a
ballot to allocate tickets; for more information on ballots please refer to our ‘membership rules’.

Important: it is against membership rules to sell, offer to sell or pass on England match tickets. This
includes advertising a ticket sale via any form of website or social media and via the ESTC forum.
Any Travel Club member, who sells, offers to sell or passes on their match ticket will have that ticket
cancelled and their ESTC membership suspended.



Tickets for England away games must be collected by each individual from the host city. Collection
details are sent to all ticket holders before an away game but in order to collect your ticket, you will
need to bring a form of photo ID with you. No tickets will be posted out for away friendlies or
qualifiers.

Euro 2020

Members of the free England Supporters Club are advised that if they wish to attend England matches
at Euro 2020 (subject to qualification) they will need to upgrade to the England Supporters Travel
Club before applications open in December 2019.

The ticket policy for tournament fixtures is one per Travel Club member, so if you wish to attend as a
group, all potential ticket holders need to be members of the Travel Club in order to be eligible to

apply.

In the event that demand exceeds supply of tickets during the application process, a ballot will be
undertaken based on members' caps. It is therefore the responsibility of the member to ensure they
check their caps level after attending each England game to ensure that they do not potentially miss
out on tournament tickets.

We anticipate applications for Euro 2020 to begin in December 2019 (subject to England’s
qualification).

Caps

Travel Club members earn two caps for attending England home and away games (excluding
tournament fixtures). The caps system is in place to ensure that tickets to oversubscribed England
away games and tournament fixtures are distributed as fairly as possible.

If a match is oversubscribed (there is more demand than available tickets) then 70% of tickets will be
awarded to fans (who registered) at the top of the caps table with the rest of the tickets going to a
ballot. By building up your caps level now from attending England friendlies and qualifiers, you will
have a better chance of being allocated tickets for away matches and tournaments.

Caps are only awarded after attending England men’s senior qualifiers and friendlies — not when the
tickets are purchased. Caps are non-transferable and cannot be retrospectively applied more than 21
days after an England match has taken place or if you attended prior to becoming a member of the
England Supporters Club or Travel Club. It is not possible to transfer caps from one member to
another.

Please note: The caps system runs on a maximum four year rolling basis so any caps earned prior to
Euro 2016 will now be inactive and show on your ‘all-time’ caps total.

Security

By applying to become a member of the England Supporters Travel Club, all applicants will undergo
a background security check. This check is to help ensure the safety and security of those attending
England games and to help protect the reputation of England fans abroad.

For more information, please refer to Section 5 of the membership rules.



