
I am trying to sign into a FA website with my FAN number but have forgotten my password. How 

do I retrieve my password? 

 

There are a number of 

ways to retrieve your 

password. On all of the FA 

websites when you are 

asked to sign in with your 

FAN and Password, there 

will always be the option to 

retrieve your password. 

Click the Forgot Password 

link to start the retrieval 

process.  

 

 

 

Once the Forgot Password link has been clicked this screen will 

open. Ensure the Retrieve Password tab is 

selected. 

 

 

 

 

 

 

The Password Reset page will 

open. Insert your FAN 

number and Date of Birth and 

click submit. 

Your password 

will be sent to the email 

address that is registered to 

your FAN record. 


