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Course Terms and Conditions 
 

• Worcestershire FA reserve the right to cancel courses/events/workshops giving as 
much notice as is possible if the numbers do not meet the criteria or unforeseen 
circumstances. Under the current pandemic conditions, updates will be made 
accordingly following Government guidelines. 

• Please follow Covid procedures given prior to Course/Workshop start, failure to do 
so may result in exclusion. 

• All bookings are non – refundable. 

• Requests to transfer to another Worcestershire FA course/workshop will only be 
considered more than 14 days before the course start of the course. 

• One transfer only is permitted per course, after that you will be required to book and 
pay for a new course/workshop place. This is subject to a future course being 
available depending on the current pandemic conditions. 

• In exceptional circumstances a refund may be considered and this is at the discretion 
of the WFA Course Centre. 

• ID maybe required at courses/workshops via photographic evidence i.e. driving 
licence, passport etc. You will be advised prior to course/workshop start if this is the 
case. Please contact the office before the course/workshop start date if you cannot 
provide the above.  

• Worcestershire FA does not accept responsibility for loss or damage to learner 
property or for personal injury.  

• You must be able to communicate effectively in English (this includes listening, 
speaking, reading and writing). 

• If you have any medical conditions, injuries or disabilities that we need to be aware 
of please complete the information on the applications form to help us so we can 
make sure we are providing the best learning environment.  

• By enrolling on to the course you are confirming that you have read and accepted 
the terms and conditions, policies and procedures and accept the disclaimer in 
respect of the course and this includes photography and filming consent. 

 
If you have any questions with regards to the above, please do not hesitate to contact us 
on 01905 827137 or email referees@worcestershirefa.com for Referee Courses or 
louise.mylles@worcestershirefa.com for all other Courses/Workshops 
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