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WELCOME!

Firstly, thank you for taking on the incredibly important role
of Club Welfare Officer (CWO). Your time and dedication to
your children, young people and vulnerable adults is never

taken for granted.

As your County Designated Safeguarding Officer (DSO) | am
available, along with the rest of the team at Suffolk FA, to
assist you in any way | can. Please therefore make a note of
our contact details contained in this pack.

Some of you may be new to the role and others may have
been a CWO for many years, all of you bring a wealth of
knowledge and experience to the role which | hope you will all
share with each other through our networking and CPD
sessions which will take place each month during the season.

In addition, this CWO Welcome Pack contains some useful
information, resources and up to date links which | hope will
aid you in your role.

It will also enable us - as your County FA, to share our vision,
values and expectations for the upcoming season and beyond.

As ever, there is an abundance of information available to you

via TheFA.com and you can keep up to date with all your local

football news by visiting SuffolkFA.com or by following us on
Facebook and Twitter.

Best wishes for a fun and successful season!
Hayley Chart
Suffolk FA DSO
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Club Welfare Officer - Role Profile

Safeguarding is everyone’s responsibility. But as a Welfare Officer you are key, along with
the committee, to ensure safeguards are in place at your Club.

. T:\ere is a safeguarding children policy, anti-bullying policy and equality policy in
ace;
. }Fhose who hold official roles eligible for an FA DBS check have one that is in-date;
e Officials, players, and parents know who their club Welfare Officer is and what the
role of the Welfare Officer is;
* There are responsible recruitment processes which include the taking up of
references.

* Work collaboratively with your CFA DSO;

e Attend committee meetings, ensuring safeguarding is a regular agenda item;

* Work proactively with your local welfare officer network(s) and attend network
meetings;

* Give ch%ldren and young people a voice.

Ensure everyone has access to your safeguarding policy and reporting procedures;
Ensure concerns are dealt with swiftly and in line with The FA's safeguarding policy;
Seek advice from your CFA DSO when necessary;

Use The FA’'s Referral Form to report safeguarding concerns

* Promote The FA’'s Safeguarding training among coaches/managers, first-aiders,
referees, and parents/carers;

* Ensure committee members complete the free online FA ‘Safeguarding for Committee
Members’ course;

* Encourage young leaders to complete The FA’s ‘Safeguarding For All’ online course.

* Familiarise yourself with and make use of The FA’s safeguarding children best practice
guidance & CWO Code of Conduct.

Sign up to England Accreditation (formally The FA Charter Standard programme);

Sign up to The FA’'s Respect Programme and its Codes of Conduct;

Hold parent/carer information sessions;

Develop a club welcome lg)ack for new starters;

Have a clear and accessible complaints process;

Ensure you consistently deal with poor practice concerns in line with club policy and
procedures.

* Ensure compliance with Enhanced DBS checks via The FAs online ‘Whole Game System’;
* Track repeated incidents of poor behaviour and liaise with your committee and where
necessary your league and/or County FA




Club Welfare Officer - Code of
Conduct

WELFARE OFFICERS'’ CODE OF CONDUCT

Safeguarding is everyone's responsibility.

But as a Welfare Officer you are key, along with the committee, to ensure safequards are in place at your club/league.

This is a position of influence and it's
important we all have a positive and

proactive approach to safeguarding

across football.

To guide both consistency and
appropriateness The FA has developed

a Code of Conduct to which all Welfare
Officers are required to sign up and adhere.

THE CODE:

In taking up the position of Welfare Officer
you are agreeing with this Code of Conduct
and will accept that within the role of Welfare
Officer you will:

« Be child-centred at all times and
promote a fun, safe environment for
children and young people;

Follow all The FA's policies and in
particular procedures for reporting
safeguarding concerns, including
discrimination;

« Actappropriately in all sitvations
brought to your attention;

« Champion best practice within your
clubfleague;

By agreeing to hold the post of Welfare
Officar, you undarstand that if you do

not follow the above Code any/all of the
following actions may be undertaken by your
club, league, County FA or The FA (this is not
an exhaustive list). You could be:

+  Required to meet with the club/league
committeg, Youth L(‘B[EUQW(‘:HIE
Officer (YLWQ) or CFA DSOD;

+ Required to follow an action plan
monitored by the YLWOSCFA DSO;

+ Required to complete a relevant FA
education course;

« Suspended by the clubfleague;
Fined or suspended by the CFA;
»  Required to leave the dubfleague;

Removed from role by the club/fleague,
CFA/The FA.

On appointment you agree to vphold the
'‘Code of Conduct for Welfare Dfficers’ and
understand the actions that may be taken
should you fail to act in accordance with
the Code,

You also confirm that you meet the criteria
outlined within The FA's "Suitability
Checklist for Welfare Officers’. The checklist
is contained with Guidance Notes 5.1:
Appointing a Welfare Officer.

Communicate and positively engage
with the County FA Designated
Safeguarding Officer (CFA DSO) on all
poor practice/safeguarding matters
brought to the attention of County FAS
The FA;

Attend meetings as reasonably
required by your committee, league
and County Fa;

+  Manage and deal with poor practice
IS5ues in an appropriate and timely
manner;

«  Ensure appropriate levels of
confidentiality and data security are
maintained at all times;

«  Implement and manage a respansible
recruitment process in line with The FA's
policy and procedures;

Attend Continued Persanal
Development (CPD) opportenities as
offered by your County FA or The FA and
show a commitment 1o keeping your
training and qualifications up to date.

FOR FURTHER INFORMATION

If you need any further advice or information
please contact your County FA D50 who will
be happy to help you. Click here for a list of
all County FA key contacts, including County
FA DSOS




Club Welfare Officer CPD

The Club Welfare Officer is a vital role on the committee of
all youth football clubs.

The person fulfilling this role has a responsibility for
managing and reporting concerns about children and for
putting in place procedures to safeguard children at the

club.

The County FA's of Cambridgeshire, Norfolk and Suffolk
and are excited to be collaborating together to provide an
ongoing CPD programme for Club Welfare Officers
throughout the East Anglia region.

During each season, from September onwards, between
18:00-19:00 on the third Monday of each month, sessions
will be held online via Microsoft Teams with each one open
to all CWO's within the three counties.

Included within each workshop will be a specific topic to
support CWOs, as well as an opportunity to share
experiences and successes and to seek advice and

support from colleagues.

More information will be sent out regarding these sessions
by your County DSO each season.



Suffolk FA Vision,
Mission & Values






https://www.suffolkfa.com/

Codes of Conduct




What are codes.of conduct?

Codes of conduct wereintroduced by.the FA as part'of their. RESPECT
campaign..RESPECT js the FA's response. to a clear message throughoutthe
game, that the health of football depends upon high/’standards‘of
behaviour-on and:offthe pitch:

Why are'they important?

Codes of conductioutline the.types of behaviour that will support a safe,
fun and inclusive game in this'country..They.alsoidentify a range of
sanctions which may be taken: if the codes are breached.

Who are they for?

Codes of Conduct-apply to allinvelved in‘football - young players,
spectators, coaches, team managers and club officials and match officials.

Where can | find them?

The'FA.Codes of Conduct-can be‘feund These must be followed asa
minimum.:You-may'wish to.add.your own Club’s rules to-your Codes:

What are the CWO's responsibility with
regards to the Codes of Conduct?

You must make all’'persons involved with'your Club aware of the Codes: It
is advisable to have:these onyour,website'or other sociallmedia pages and
displayed-around and throughout your Club..You must ensure.that all
have signed acopy of the Codes of Conduct and are given a copy of these
to remind them of their responsibilities. You can re-issue these at the
beginning of the season as part of your registration process.and‘refresh
these'again halfway'through the season. These'can then be referred toif
needed when:breached eitheron oroff the pitch.at any point throughout
the'season.

There are-somie -exampies-of the FA.Codes.of Conduct.an the following page.



https://www.englandfootball.com/explore/inclusive-football/Respect

Play Your Part
(Code of Conduct)

Young Players

Play your part and support
The FA's Code of Respect:
When playing football, | wilk
« Abwanys play my best for the benefit

ofthe team

Flayy fairky and be friendy

Play by the rules and respect the Referee

| understand that if | do not folkow the Code,
Imay:

o B psked 10 apalogise 1o whoedaer Fve upsel

-

» Recee o formal waming

Shake hands with the other team - winor lose + Bedopped

s

ted of SUspEnced
T LRl

Listen carefully to what my coach tells me

Understan oach has 1o dowhat's

best fior the Lear

Talk to someona | trust or the dub
welfare officer if I'm unhappy about
anything at my club

Encourage my team mates

Respect the facilities home & away

we, ONLY
Positive,

build « £

our childven wm

((foo.

By seffing a good example, we'll help

Weawhm

everyone can enjoy Themselves.

Play Your Part

(Code of Conduct)

Spectators and Parents/Carers

Play your part and support
The FA's Code of Respect:

Iwilk

Hawe fur; it's what we're all hare forl

Celebrate effort and good play from both sides
Always respact the Referee and coaches and
encouwage plagars to do tha same

Stay behind the touchiing and within the
Designated Spectators’ Area (where provided)
When players make mistakes, offer them
encouragement 1o try again next time

Newver engagein, or tolerate offensive,

insulting or abuska IBNFUSEe Or Dehaviour

| will rmalkce migset! Farmilliar with safeguarding
practices & review guidance onphysical contact
(5.6) & Acceptable Behaviours When Working
With Young People (5.7) documents on the
safeguarding section of EnglandFootball.com

- ' Nationwide

e

Euny s ity it mmrtes] rhapt

i

| understand that if | do not follow the Code,

| may be:

Isgued with & verbal warming oF sked 1o keave

Required to meet with the club committes,

league or CFAWal{are Officer

Obdiged to undertake an FA education course

= Reguested not o attend future games, be
arspendad of have my membership removed

Requined 1o keave the club along with any
depandents andlor ssued a fine

we, ONLY
Positive,

Make youwr :'mpd
a positive ome.
By managing the game in @ pesitive,

calm el confidedt way, you'll

positi
you're responsible for awl lead encournge everyone To have

a betfer game for everyone:
Play Your Part
{Code of Conduct)

Coaches, Team Managers
and Club Officials -

Play your part and support
The FA's Code of Respact:
Whenworking with plagers, I will:
On and off the field, | will; » Plato the welk being. safety and enjoymant of
= Alwans thow NEspoct 1o everyons involved in wach player above everyihing
the gamsa = Mower toderate any form of bullying
« Stick to the nies and celebrate the spirt of » Errsure all activities are suited for the players’
th game abiliny and age
= Encourvage fair play and high standads + Workwith others (2. officials, doctors, welfare
of bahaviowr Gfficens, phagiotherapists) fof gach plyers best
= A3 FESPOCT TNa REMHNGE ANd enNCouraps Nt
plagers to do the same « | will make myself famiiar with safeguarding

« Mever enter the Beld of play without the
Rudorou’s parmistsion

= Nwer engage In, or tolerate offenshve, Insulting or
abvsive behavipur

« Bo sware of the potorial impact of bad Language
on others

= B gracious invictory and dafoat

« Respoct the facilities home and sway

By 1w iy ek mertad reipen |

practices & review guidance on phisical contact
5.6) & Acceptable Behaviours When Working
With Young People (5.7 ) documents on the
safeguarding ssction of EnglandFootball com

| unpderstand that I | do not Tfollow the Code,

I may bac

Requingd o meLt with the dub commitied,

league or CFA Wallare Dfficer

Suspended by the club from attending matchies

« Suspanded or fined by the County FA
« Requined to keave, lose My position andlor have

oy Boense withdrawn

Play Your Part
{Code of Conduct)

Match Officials

Flay your part and support
The FA's Code of Respect:

Nl

- Hﬁ;p-a-«:dhngam_th-arqmpﬂ.rmandall:thﬂr

participams

MABINLAIN My INTEETITY AN ARFOaC SACH A

with & pessitive mind et

= B krdwisdgaable of the laws of the gama,
regulations and competition rules

+ St a positve personal axample, by promating
good bahaviour

Emibraca and empathise with th spet of
the gama

s

®

Submit sccurate and concise reports and
misoonduct

+ Complots and submilt 30ourate and concite
MEpoRs

Apphy the lrws of the game, promating posithe
actiand and not Tolersing Sctions that 8o not it
the image of the gama

| weill maks migsef Eamiliar with safeguarding
practioes & review guidance on plyslcal contact
(3.6} & Acceplable Behavicurs When Werking
With Young People (5.7) documaents on the
safoguarding section of EnglandFootball.com

lumderstand that If | do not follow the Code,
1y b

« Reguined o meatwith Tha FA, County FA Referss
Davadcpmient Stafl of Refenses Comenittes

= Suripdncd by tha County FA

e

Bebling iy TS em e
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Training Recommendations:
Club Officials

The FA Bootroom has an abundance of training courses and other useful
resources. Simply click on the links below or visit The Bootroom

Safeguarding Children:

- Safeguarding for All
- Safeguarding Children Course & Recertification
- Guide to Safeguarding Adults

- Safeguarding for Committee members

- Welfare Officers Course (CWO's only)

All FA Safeguarding Courses can be found here

Coaching:
- EE Playmaker by England Football
- Introduction to Coaching Football
- UEFA A, B & Clicences

- Advance Youth Award

- Respect

- Disability Football Introduction

All FA Coaching Courses can be found here | ) ol ; P

7

First Aid:

- Introduction to First Aid in Football (IFAIF) . B o . E .
- Emergency First Aid in Football (EFAIF) : : -
- Emergency Medical First Aid in Football (EMFAIF)

- Intermediate Trauma Medical Management in
Football (ITMMIF)

- Advanced Trauma Medical Management in Football
(ATMMIF)

All FA Medical Courses can be found here


https://thebootroom.thefa.com/learning/qualifications/safeguarding-courses
https://thebootroom.thefa.com/learning/qualifications/coaching-football
https://thebootroom.thefa.com/learning/qualifications/medical-courses
https://thebootroom.thefa.com/
https://thebootroom.thefa.com/learning/qualifications/safeguarding-courses
https://thebootroom.thefa.com/learning/qualifications/coaching-football
https://thebootroom.thefa.com/learning/qualifications/medical-courses

Training Recommendations:
Parents/Carers

There are lots of resources online to share with your parents/carers to support them in
Safeguarding their child. Simply click on the links below to visit the website.

Please encourage all your parents
and carers to take the FREE online
Safeguarding Course for
Parents.

This is available here

The NSPCC has some excellent
_© information and resources for parents
& including 'PANTS the Underwear Rule'
f and 'Talking about difficult topics'. To
| Visit their website and for more
~information, please click here

N g
e
s

S e i
CEOP is the Child Exploitation and
Online Protection Centre. This offers
support and guidance to parents on
keeping their children safe online of all
ages. To visit their website and for
more information, please click
here



https://thebootroom.thefa.com/learning/qualifications/safeguarding-awareness-for-parents-and-carers
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/
https://www.ceop.police.uk/Safety-Centre/
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/
https://thebootroom.thefa.com/learning/qualifications/safeguarding-awareness-for-parents-and-carers
https://www.ceop.police.uk/Safety-Centre/

Policies &
Procedures




Policy & Document
Checklist

here

Bl Safeguarding Children Policy

Bl Safer Recruitment Policy

B Equality Policy

B Anti-Bullying Policy

Bl Health & Safety Policy

| Complaints Policy

B \Whistleblowing Policy

B Codes of Conduct

B Ccub Philosophy

- Safeguarding reporting procedures

B Physical Contact & Young People
Guidance

B Social Media, Photography & Filming Guidance

B Welcome pack for new players &
their parents

=5
(1}
q
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http://grassrootstechnology.thefa.com/
https://www.thefa.com/football-rules-governance/safeguarding/section-11-the-complete-downloads-directory

Safeguarding Children
Policy

What is a Safeguarding Children policy?
A safeguarding policy makes it clear what your Club will do to
keep children safe. It should set out your Club's commitment
to protecting all children.

Why is it important?

A safeguarding policy contains detailed steps that your Club
will take to keep children and young people safe and what to
do when there are concerns about a child's safety or
wellbeing.

You must ensure that all staff and volunteers at your Club
read and abide by this policy, reporting any concerns they
may have about a child's life, whether or not it is happening
at your Club.

Safeguarding children is everyone's responsibility.

Where can | find the guidance or template for a policy?
The FA have a safeguarding children policy template that you
can edit for your Club. You can find it here. This must be
reviewed annually and updated where required.

All individuals - from parents/carers, coaches and players
should know who the Club Welfare Officer is and how they
can report concerns either to yourself as CWO or to the
appropriate authorities directly. Your policy should also
contain these contact details.


https://www.thefa.com/football-rules-governance/safeguarding/section-11-the-complete-downloads-directory

Safeguarding Adults
at Risk Policy

Who is an 'Adult at Risk'?
An adult at risk of harm or vulnerable adult is defined as:

A person aged 18 or over who has needs for care and support (whether or not the
local authority is meeting any of those needs) and:

is experiencing, or at risk of, abuse or neglect, and:

as a result of those care and support needs is unable to protect themselves from
either the risk of, or the experience of abuse or neglect.

An individual's level of vulnerability to harm may vary over time depending on the
circumstances they are in and their needs at that time. Not all adults with care and
support needs will be at risk of harm. This will depend on the individual, their current
situation and the circumstances they are in.

What is a Safeguarding Adults at Risk policy?

A safeguarding policy makes it clear what your Club will do to keep adults at risk and
vulnerable adults safe. It should set out your Club's commitment to protecting all adults
at risk and state how you will work with adults who have care and support needs to keep

them safe from abuse or neglect.

Why is it important?

It is important that all those working in football recognise their responsibility to safeguard
and protect adults at risk by responding appropriately to any allegations or suspicions of
abuse, working in partnership with the adult at risk wherever possible, depending on
their capacity and the risk to them and others. In partnership with the appropriate
authorities, you should put the needs of the adult first and take into account the six
principles of safeguarding adults detailed in the Care Act 2014: empowerment;
protection; prevention; proportionality; partnership; and accountability. These principles
will underpin all work with adults at risk.

Where can | find the guidance or template for a policy?

The FA have a safeguarding adults policy template that you should adopt for your Club.
You can find it here. All individuals - from parents/carers, coaches and players should
know who the Club Welfare Officer is and how they can report concerns either to yourself
as CWO or to the appropriate authorities directly. Your policy should also contain these
contact details.


https://www.thefa.com/football-rules-governance/safeguarding/section-11-the-complete-downloads-directory

Whistleblowing is an important aspect of safeguarding where staff and
volunteers are encouraged to share genuine concerns about an individual
or organisation’s behaviour. The behaviour may not be child abuse, but they
may not be following Suffolk FA Code of Conduct or could be pushing the
boundaries beyond normal limits.

Whistleblowing is very different from a complaint or a grievance. The term
‘whistleblowing’ generally applies when you are acting as a witness to
misconduct that you have seen and that threatens other people or children.

The concern may relate to something that is happening now, has happened
in the past or that you think could happen in the future.

It is Suffolk FA’s intention that all staff and participants of the game feel
confident about coming forward and reporting any issues/concerns that
they may have regarding the areas below, whilst remaining protected from
any subsequent discrimination.

Our aimis to:

e Ensure our staff understand their responsibilities and feel confident in
raising and reporting a serious concern at the earliest opportunity

e Provide avenues for staff to raise their concerns and receive feedback
on any action taken

e Ensure that staff receive a response to their concerns and that they are
aware of how to pursue them if they are not satisfied

e Reassure staff that they will be protected from possible reprisals or
victimisation if they have made any disclosures in good faith

Any concerns can be reported without this leading to any harassment or
victimisation, and every effort will be made to keep both the concern and
the whistle-blower's identity confidential.

e Any breach in the behaviour of management, staff, volunteer or
associated paid professional
e Discrimination of any kind




Concerns that could impact on the health and safety of the children or adults
The inappropriate treatment or care of a child

In appropriate use of WRCFA assets

Decision making for personal gain

Abuse of position

Deceit

Tampering with documents

A concern can initially be raised by any individual to Suffolk FA CEO Richard Neal,
richard.neal@suffolkfa.com. In the event that the concern is about the Suffolk
FA CEO, then the complaint would be raised with Safeguarding Board Champion
Geraldine Day, gaday1971@gmail.com

Discuss the nature of the concern together with the background, history of
the concerns and provide relevant dates of incidents

There is no expectation that whistle-blowers prove beyond doubt the truth of
their suspicion, however, they will need to demonstrate that they are acting
in good faith and there are reasonable grounds for their concern

All individuals will be treated fairly

Direct to the local Police or Children’s Social Care services, or
The NSPCC 24 Hour Helpline on 0808 800 5000

Initial enquiries will be made to decide whether an investigation is
appropriate and if so, what form it should take.

The incident will be investigated by Suffolk FA CEO (Richard Neal) or
Geraldine Day (Safeguarding Board Champion).

If appropriate it will be referred and put through established Safeguarding
procedures and may form the subject of an independent inquiry

Within ten working days of the concern being raised, the whistle-blower will
receive in writing:

- Acknowledgement that the concern has been received, and an indication as
to how the setting will proceed to deal with the matter

- Information on support mechanisms

- Information as to whether any further investigation will take place and if
not, why not.




It may be necessary to interview the whistle-blower to ensure that
their disclosure is fully understood. Any meeting can be arranged away
from the workplace, if so wished, and a representative or a friend may
accompany the whistle-blower/individual for support.

If there are any difficulties experienced as a result of raising a concern,
support will be offered.

The whistle-blower will be kept informed of the progress and outcome
of any investigation to assure that any disclosure has been properly
addressed unless legal reasons determine otherwise.

Confidentiality will be maintained, and every effort will be made not to
reveal the whistle-blowers’ identity if they so wish. If, however, an
individual makes an allegation frivolously, maliciously or for personal
gain, appropriate action that could include disciplinary action may be
taken.

The public Interest Disclosure Act 1998 seeks to protect employees and
individuals from discrimination as a result of “blowing the whistle” on
their organisation, or individuals within it, through amendments to
em-_éloyment law.

i

Philgawler - Chairman - phil.lawler@suffolkfa.com

FA Safeguarding Case Management - safeguarding@TheFA.com
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RUNNING WEBSITES
AND SOCIAL MEDIA PLATFORMS

The following guidance is to
support clubs and leagues fo
manage their safequarding
responsibilities effectively.

It aims to srsues childeen, young proplhe,
coaches, referees and adulis ina n ol

trust are not subjected to improper cnline
behaviour or improper albepations.

Rermembser Lt chols and leagues ane
ripordiile for grduring a8 contint hated
on thel wikites, social network areas and
any associated message boards or blogs
abides by the Bules and Regulations of
The Foatball Adsacistion,

THE RULES:

s it FA rulid 1o post comiments that
e or maybe percaived ax

w  Oifereshve;
«  InsAing
= Abarive

THE DO’s & DON'T's:

Theeatening:

Racisk;

Discriminatany;

Anyother reference that may casse
offenshre or harm b others.

Any such commant made on club of lsague
websites and/or social networking sites
regarding match ofScials may result in
disciplinary sction beirg taken in line with

The FA's disciglinan policies and procedures.

Comimsbnits Mads On wbEites that e
threatening, abushee or rackst could bead
to legal action being taken against those
respandible for posting or hosting them.
Commints made may stiract libel claims
and legal action through the chil coans if
thay ane untrue or delamatory.

Cradien and goung people ihould be

advised by their coaches, panentsicaners
and Cliyh ‘Welfare Oficer bo always tell an

adiui thesy trust about communications that

make them feel uncomfortable or where
they've been asked nat to tell their parents
Caner AbOUT T cOmmuUnICalEon,

Clubs/fleagues are advised to adhere to the following:

« Appoint an appropriate adultis) to
monitor the content of the website, who
should also attend The FA's Safeguarding
Chiddren Workshop to carry out this role;

Make sure evergone within your club/
league knows wha is responsible for
monitaring the content of the website
and social networking areas and how to
contact them;

Apply the principles within The FA's
photography guidelings. Se¢ Guidance
Hotes 8.3: Photographing and Fllming
Children;

Place the CEOP, ‘Report Abuse’ app

onyour web site and links to the advice
offered viaits ThinkUKnow.co.uk
programmies which give age appropriate
advice to childeen as well as parents/carers;
Provide a link to TheFA.com safeguarding
section - TheFA com 1l-rules-

Consider the benefits hosting message
boards, forums or blogs will brimg to your
clubfleague against the potential risks,

H you decide to use them ensure that
they are password protected and

only allaw comments to be pasted by
individuals known and permitted access
by the clubl/league;

Remember that the clubfleague is

responsible for all content contained on
its website, forum blogs, bweets or social

networking areas;

Regularly monitor the content of the
above and use The FA's ‘Respect Codes
of Conduct” and "Relationships of Trust
Statement’ as a guide to acceptable
behaviouwr gnline;

Ensuve privacy settings are locked so
that that the page(s) are uied explicitly
for club or league matters and not as a
place to meet, share personal details or
have private conversations;
Getwritten parenticaner permission
before access to view your club/league
social media platforms is given to
wnder-18s.

DON'T:

Host children's or young people’s details

wihere they can be seen or used by

others to contact them. This incledes the
mobile phone and email of referees and

coaches under the age of 18, Any details
hosted should only be done with wiitten
parentalfcarer consent;

Host pictures of individuals without the
express permission of parents/caners:

Post detail of individuals which may lead
them to be identified ¢.g. schooliclass/
year, player profiles detailing personal
infarmation ¢.g. [avourite foods, movies,
teams efc.;

Past or host iterms which may be
considered to be hurtful, insulting,
affensive, abusive, threatening, racist or
discriminatory or otherwise may cause
offence or harm to anather or might
incite such bahaviour in athers;

Past or host mateh results for teams that
are under-11. Remember the focus is on
participation not outcome at this age.

FOR FURTHER INFORMATION

I you need any further advice or information
please contact your County FA Designated
Safeguarding Officer who will be happy to
help you.

Click hera to find a list of County FAs and
thedr websites. Then visit the relevant
wiebsite to find your County FA's D50,
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DIGITAL COMMUNICATIONS AND CHILDREN

(UNDER 18s)

In light of the Information and
Commissiners Office (IC0) Age appropriate
design: a code of practice for online
sarvices published on 2 September

2020, The FAs guldance on Digital
communications and children is under
review. For more infermation about the ICO
Age appropriate design: a code of practice
Tor online services please visit - https:/fico.
erg.uk/for-arganisations/guide-to-data-
protection/key-data-protection-themes/
age-appropriate-design-a-code-of-
practice-for-online-services/

Whilst this review ks undertaken we have
retained guidance on communicating with
16 and 17 year olds in a position of trust role
in football.

WHEN COMMUNICATING WITH 16/17
YEAR OLDS WHO HOLD A POSITION
OF TRUST AND/OR RESPONSIBILITY
WITHIN FOOTBALL PLEASE ADHERE
TO THE FOLLOWING GUIDANCE.

«  Signed parental/carer consent
should be given prior to email,
social networking and mobile phone
communications with young people
holding a pesition of trust.
Ideally the adult(s) who will be
communicating in this way should
be named. The purpose for the
communication should be made clear;

Both parties to only communicate for
the purpose of the identified
professional role(s);

Email and/or social media
communications between the parties
should copy in either the parent/carer or
Welfare Officer, or both;

Lieagus appointing young referees to
games must copy in another league
official or parent/carer to their
communications;

Do not use language that is directly
{or could be misinterpreted as being)
racist, sexist, derogatory, threatening,
abusive or sexualised in tone in any
communciation.

If any inappropriate communication

or content is shared between an adult
and an under-18-year-old, this must be
reported immediately to the Weifare
Officer who will seek advice from the
County FA Designated Safeguarding
Otficer (D50) and/or statutory agencies
as appropriate.

DIGITAL COMMUNICATIONS AND CHILDREN
(UNDER 18s)

VIDED CALLS WITH CHILDREN -
SPECIFIC GUIDAMCE FOR
COACHES/MANAGERS

Online video calls are a great way for
cosches/managers 1o keep in towch with
players and other coaches, by providing
training ideas, tips on keeping fit and skills
challenges online. As a coachfmanager,
it"s resally iMmportant 1o ke p Appropriate
boundaries in your digital space.

Please ensure you continue to apply the
principles of your code of conduct and
remember that as a coach/manager even
whien encouraging playersfcoaching onling
YoU Femain in a ‘relationship of tust™, Follow
thie procedures outlined below to help keep
you and thase you are supporting safe online.

Setting up

«  Always work with groups, ensure you are
inchusive when engaging with plagers;
Wherever possible invohe a second
coachimanager of club official;

All sessions online must be observable
and interruptible;

Where plagers ane aged under 18,
communications mwst go to parents/

carers bo accept or decline the player's
pasticipation,

Are thene any individual player
circumstances which may mean their
involvement may not be possible? How
might you ensure they still feel included
as part of the team felub?

The environment when using
video facilities

The setting for the background should
be ina neutral area, avoiding anything
inappropriate being héard or seen.
Some apps may offer customisation

of avatars, uiernames and customised
wirtual backgrounds. What you may uie
for personal use may be inappropriate
ta represent your club - $o0 think abaut
this and make any changes, before
contacting anyond;

Do not host the session from a bedroom;

The background must not be blurred
orobscured;

Coaches/managers and players must
wear suitable clothing, as should anyone
else inthe household. Ideally ather
mmbers of the household should not be
Inview when running your sessionis).

Session content

The punpose of the session and what it
will involve must be clearly outlined to
allinvobvad;

All communication provided must have
an educational or supportive purpose,
of bath;

Language must be professional and
appropriate. Please ensure any family
members orothers in the background alse
behave appropriately, if it is not possible
for them to be cut of view, and for them
not tobe hiard during the session;

Under no circumstances should any part
of the session be recorded as this may
create a potential risk of hacking by child
sex offenders accessing recordings of
sessions. The National Crime Agency
(HCA), the NCA has identified the potential
for an increase in online child sexual abuse
during thi Covid-19 pandemic;

The session should be kepttoa
reasonable length of time, or the
strgaming may prevent the family
‘getting on’ with their day.
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POTENTIAL RISKS

INAPPROPRIATE TAKING AND OR USE ~ THE IDENTIFICATION OF, CONTACT
OF PHOTOGRAPHS OR FILMING OF WITH, OR GROOMING OF A CHILD

CHILDREN When a child's photo or film of that child
Someone may set out to take inappropriate is accompanied by significant persenal
photos or film content inways that are information e.g. full name, address - it makes
potentially illegal and harmiul, such as: them maore easily identifiable to third parties.
This can lead, and has led, to children being
located, contacted and/or ‘groomed’. Even

«  Photos taken in the toilets; if personal details are kept confidential,
details identifying the school or club, or

their favourite sportsparson or team, can
potentially be used to groom the child.

«  Children changing;

Using a camera at ground level to
photagraph up girls' skirts;

Photos and film footage that appear
ambiguous can be vsed inappropriately
and out of context by others;

There's an increased risk of identification of,
and contact with a child:

- Bysomeone in circumstances where
there are legal restrictions - such as if
the child is in local-authority care or
placed with an adoptive family;

Photos and film footage that can easily
be copied and edited, perhaps to create
child-abuse images or film footage:

Photos and film footage shared privately
online that can be re-shared, possibly
entering the public domain onwebsites
or social media (further information

on this is available in ‘Section & = Insituations where a child may be a
Safeguardingin the Digital Werld' of the witness in criminal proceedings.
safeguarding section on TheFA.com).

= Where restrictions on contact with one
parent following a parental separation
exist e.g. in domestic violence cases;

COMMISSIONING OFFICIAL OR
PROFESSIONAL PHOTOGRAPHERS*
AND THE LOCAL MEDIA

Ifyou are commissioning professional = Clarify areas where all photography* is
photographers® or inviting the media to prohibited e.g. toilets, changing areas,
cover a football activity, ensure you and they first-aid areas et

are clear about each other’s expectations.
The key is to plan ahead and communicate
early on, Please follow the steps below.

= Inform the photographer* about how
to identify = and aveid the taking of
photegraphs and or filming = children

+  Provide a clear brief about what is without the required parental consent;
considered appropriate in terms of

= Don't allow unsupervised access to
content and behaviour; par

children or one-to-one photo or filming
«  Inform them of your club's commitment sessions at events;

tosafeguarding children; = Don'tallow photo or filming sessions

Establish wheo will hold the filrm and or away from the event = for instance, at a
photographs and for how long they'll young persen's hame;

be retained and/or used and what they
intend to de with them, e.g. placeon a
wibsite for sale, distribute thumb nails
tothe club to co-ordinate sales;

= Inform participants and parents or carers
prior to the event that a professional
photographer* will be in attendance.

Issue the professional photographer*
with identification, which must bewormn
at all times;

* Inchuding filming
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WHAT TO DO WHEN PARENTAL
CONSENT IS NOT GIVEN

Clubs and event organisers have a
responsibility to put in place arrangements
to ensure that any official or professional
photographess® can identify (or be informed
about) which children should not be subject
to close-up photography or filming.

This could involve providing some type of
recognisable badge, sticker or wristband,
and/or a system for photographers® to
check with the activity organiser andfor
team manager to ensure it's clear which
groups or indiwiduals should not feature in
photographs or on film.

* Including filming

COMMON SENSE CONSIDERATIONS
TO ENSURE EVERYONE'S SAFETY

It's important to remember the majority of
photographs and film taken are appropriate
and taken in good faith, If we take the
fellewing measures we can help to ensure
the safety of children in football.

DO:

1. Share The FA's guidance on taking
phaotos and filming with everyone who
becomes a club member (officials,
parents/carers);

2. [Ensure the club has written parental
consant to use a player's photo andfor
film footage in the public domain e.g. on
the clubwebsite, Facebook page or in
anewspaper article. This is essential in
relation to point 3 below;

3. Ensure that any child in your clubwhe
is under care proceedings whene there
are legal restrictions, is protected by
ensuring their image is not placed in
the public domain, This can be done by
wsing The FA's Club Annual Membership
Infarmation and Consent Form. See
Guidance Notes 8.2 for this form;

4. Ensure all those featured are
appropriately dressad (a minimum
of vest or shirt and shors);

=

Al to take plctures which represent the
broad range of youngsters participating
safely in football e.g. boys and girls,
disabled peeple, ethnic minority
communities:

Advise parents/carers and spectators
that there can be negative consequences
te sharing photos or film fostage linked
te infarmation about their own or

ather peaple's children on social media
(Facebook, Twitter) - and that care
should be taken about tagging’;

Establish procedures to respond to and
manage any concerns, including clear
reporting structures and a systemto
contact the Police when necessary.

DON'T:

1

Publish photegraphs with the full
name(s) of the individual(s) featured
unless you have written consent te do
so and you have informed the parents/
carers as to how the photo will be used;

Use player profiles with pictuwres and
detailed personal information online;

Uze animage for somathing other
than that which it was initially agreed,
e.g. published in local press when
initially produced for a clubhouse
commemaoralive picture;

4. Allow photos or film footage to be
recorded in changing rooms, showers or
toidlets — this includes the use of mobile
phones that record images;

5. Include any advertising relating to
alcohol or gambling in photegraphs
or film footage of children.

REMEMBER

= It'snot an offence to take appropriate
photegraphs or film footage in a public
place even if asked not to do so;

= Mo-one has the right to dedide who can and
cannot take photos or film on public land;

+  Ifyouhave serious concerns about a
possible child protection issue relating to
the taking of photos or film footage then
call the Police. This action should only be
taken where you believe that someone
may be acting unlaw fully or putting a
child at risk;

= Theland or facility ownes can decide
whether of not photography and or filming
at football activities will be permitted
when carried out on private land. However
you nised to make this known bifore
allowing individuals access to the private
property. If they do not comply then you
may request they leave;

Try not to use photos or film footage that
include individvals wearing jewelleny
{aswearing jewellery whilst playing is
contrary to the Laws of the Game aswell
as being a health and safety issue);

That swimming as a social activity for
football clubs presents a higher risk
for potential misuse than football, so
photos or film footage should:

-~ Focuson the activity rather thana
particular child;

= Avoid showing the full face and body
of a child - instead show children
in the water, or from the waist or
shoulders up;

- Awoid photos and camera angles that

may be mora prone to misinterpretation
o miguse than others.

If you are concerned about the inappropriate

use of photos of film footage please

report this to your County FA Designated

Safeguarding Officer or to The FA

Safeguarding Team via Safeguarding @

TheFA.com, Click here for a full list of key

contacts at County Fis.

* Including filming
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FILMING AS A COACHING AID

The FA advises that coaches using filming
as alegitimate coaching aid should make
par=nt'-n'r aru:l players aw. arv'lha'lfhl

Membershlp Infnrmaﬁon and Consent
Form - see Guidance Notes 8.2,

GENERAL PHOTOGRAPHY
AND FILMING OF EVENTS

At many events, organisers will wish to take

film foctage, or to pr
phy or filming en the
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ants and parents v i =
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SECURE STORAGE

Photographs or film recordings of children
must be kept securely:

= Hard copies of photographs should be
kept in a locked drawer;

Digital photos should be in a protected
folder with restricted access;

= Digital photos and film footage should
not be stored on unencrypted portable
equipment such as laptops, memory
sticks or mobile phones.

Club and Leagues:

If you're staring and using photographs
toidentify children and adults for
official purposes - such as identity
cards — ensure you comply with the legal
requirements for handling personal
information;

For guidance on data protection

and other privacy regulations, visit
the Information Commissioner's Office
(100} website: ico.org.uk,

ji, v

B

MISUSE AND MANIPULATION
OF PHOTOGRAPHS AND ORFILM

An individual with bad intent may
deliberately target avulnerable child to
take photos or film footage which may be
uploaded to social media or shared with
other like-minded individuals or groups.
motivated by sexual interest,

Occasionally, these photes or film footage
are also used to threaten and force the
child into umwanted, llegal sexual activity.
Taking and sharing photos or film footage
like this may form part of wider bullying of
the targeted young person by other young
people, motivated more by a wish to cause
humiliation and embarrassment.

Even in the context of a shared joke among
friends, without abusive intent, a young
person taking and sharing inappropriate
photos or film footage may be committing a
serious offence and risk criminal prosecution.
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RESPONDING TO CONCERNS

it's general club activities or To report potentially vnlawful materials on
when attending an event all club officials, the internet please contact:
volunteers, children and parents/care
ould be informed that if they have any
rding inappr eof intrusive B report@iwi.org.uk
photography or filming (in terms of theway, T7:01223 237700
bywham, orwhere photography of filmin
being undertaken), these should be reported. Fax: 01223 235921

The Internet Watch Foundation

Reports can be made to the Weiwforguk
Event organiser or another official;
Event Designated Safeguarding Officer;
Club Welfare Officer;
County FA Designated Safeguarding
Officer;
The FA rguarding Team via
safeguarding®TheFA.com

There must be a safeguarding procedure

in place to ensure that reported concerns
are dealt within the same way as any other
child-pratecti erns about
professional photographers® should also be
reported to their employers.

In writing this photography and filming guidance, The FA has
drawn from advice provided by the NSPCC CPSU. You can find this
advice at: thecpsu.org.uk/help-advice/topics/photography

Vi The.a_bove'_ documents can be found _%-;.\
“here or by clicking on the 'i’mfaa_g'e__s. e

- ¥ d p . "
o - H 4 gt - b, \ r * 5
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DBS Guidance




Disclosure & Barring Service Guidance
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Disclosure & Barring Service Guidance
(cont.)

HOW LONG DOES A DBS CHECK LAST?

Three years. A DBS Checkis a snapshotin
time and therefore need to be renewed

- ideally before the current one runs out

to avoid any gaps and making them non-
compliant and vnable to be safely invelved.

We do this every three years to ensure
The FA has current conviction and barring
infarmation on the people working with
children and young people.

WHAT CONSTITUTES AN ‘IN=DATE’
OR CURRENT DBS CHECK?

To be ‘in-date' means:

A DBS Check must have been completed
within the last three years and be valid for
the current season.

APPLYING FOR A DBS CHECK ONLINE

When you apply for —or renew — a DBS Check
online, your Club Welfare Officer (CWO) will
stillneed to see your original 1D documents.
Thiey can verify these online. If your club isn't
already registered to use The FA's anline DBS
Check application service, please contact
Thie FADBS Unit on 0115 969 4618 orvia
ermail to: FAchecks@TheFA .com,
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Disclosure & Barring Service Guidance
(cont:)

DO YOU NEED A NEW FA DBS CHECK IF YOU ALREADY
HAVE A CURRENT FA DBS CHECK, BUT HAVE STARTED
AS A VOLUNTEER WITH ANOTHER GRASSROOTS CLUB?

Mo. If you already have an in-date FA DBS
Check you do not need another one for your
new role within grassroots football,

Also, if you have a DBS Check from outside
feotball which youwish Lo bring inte foatball,
You may not need a new one

meets the portability criteria

= Itis has been registered for the DBS
{Disclosure & Barring Service) update
senvice;

= |tis for the right workforce (Child).

There is a one-off charge of £10 for ‘porting”
a DBS Check from outside football inte The
FA, For most volunteers it is quicker and
cheaper to apply for an FA DBS Check.

CAN | RENEW MY FA DBS CHECK
AUTOMATICALLY?

Yes. You can now have life-time renewals of
your FA DBS Check which means youwill not
need toreapply every three years,

To take advantage of this you will need to:

= Register your DBS Checkwith The
Disclosure and Barring Service( DBSK*

Inform The FA DBS Unit, who administers
the DBS Checks. They will charge a one-
off £10 adminkstration fee.

*You must register your DBS Chack with
the DBS update service within 19 days of
Issue. Once registered for this service, The
FA will make annual checks onyour DBS
Chack status for as long as you have active
eligible role in football.

For more infermation and guidance on
The FA's DBS Check policy, the DBS update
service and FA DBS Check lifetime checks
pleasevisit: TheFA.com/footballrules-

gevernance/safeguarding/c nal-
checks
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Not all roles at a Football Club require an individual to have a DBS check.
Please see below the following information and guide to DBS checks:

IS IT REGULATED ACTIVITY
ELIGIBILITY FORA DES EZ ELIGIBLE FOR DBS
POSITION/ROLE ENHANCED DBS CHECK? | REASONSFORELIGIBILITY | ooy ppcED DBS CHECKWITH

CHILDREN'S BARRED LIST?

Unsupervised; teaching, training
and instruction, caring for and

Football Coach working with Includes all coaches, whether they
under-18 players (this includes those have assistant in title or not
working in apen-age adult football with

16/17-year-old players)

supervising
Football Team Manager working
with under-18 players (this includes
those working in open-age adult football

-
Yes Unsupervised; teaching, training Yes
and instruction, caring for and
supervising
with 16/17- year-old players)
Club Welfare Officer Work through role with under-18s Yes Unsupervised, teaching, training Yes
and instruction, caring for and
supervising, advice & guidance on
well being

Under-18 Chaperane: Travel, Trips, | e.g. tour with overnight stay for Caring for or supervising and Depends on frequency and
Tours and tournaments under-18s overnight supervision if not overnight

Regular Club Driver only for children | Depends whether driver is alone Unsupervised caring for or Depends on frequency and
(not private arrangement between with under-18< as part of driving supervising supervision
parents) responsibilities

But not if private arrangement Unsupervised caring for and

between families. overnight
First-aider/medic working with ‘Weekly involvement with football Treatment and therapy Depends on frequency
under-18s team

Referee (youth football only) Including all referee mentors, ¥es (Enhanced) Criteria as per coaches Yes (Barred list Check)
observers and coaches under
Leveld

ROLE OFTEN REQUESTED BUT NOT ELIGIBLE REASONS IMPORTANT NOTE

Club secretary
= —— DBS Check if they have involvement within other areas of
arent helper/rep football activity - where their role does involve caring for or
Clubhouse manager supervising children and young people.
Groundskeeper Not coaching, teaching or instructing, caring for, or Example:
supervising, advising or guiding on wellbeing, not driving for . R R
the organisation, or providing firstaid on a frequent basis | s Ballis chairperson of Wyhampton FC and is also the
grap under-13 assistant coach. As chairperson Mrs Ball is not
Website administrator eligible for a check, however she is eligible for an Enhanced
Social network monitors and manag; DBS Check with children's barring list check for her coaching

Those holding these roles may be eligible for an Enhanced

role, whether referred to as coach or assistant coach. As such,
v h i} ]
Tt o 8 WM a check should be completed for her role as coach but not
Parent running the line chairperson.
Youth forum membership (meetings)

Players (including captains) Playing is not regulated activity

For further information on The FA's DBS Checks process:

+ Refer to the FAQs section of TheFA.com via TheFA.com/football-rules-governance/safeguarding/the-right-people---recruitment-crc
+  Email: FAChecks@TheFA.com

«  Tel: 0115969 4618




DBS Update Service

A step by step guide
Did you know that you only need to apply for a DBS check once?

You can now have life-time renewals of your FA DBS Check which
means you will not need to reapply every three years.

Firstly individuals must:
e apply for their FA DBS Check as normal through the Club
e pay the DBS Check volunteer fee
e get their identification verified.

Once their certificate has been processed and is clear, the individual
will receive a copy of this. They must then:
* Register their FA DBS Check with The Disclosure and Barring Service
(DBS)
e Inform The FA DBS Unit, who administers the DBS Checks. They will
charge a one off £10 administration fee: FAChecks@TheFA.com , tel:
0115969 4618

*Individuals MUST register their DBS Check with the DBS update service
within 19 days of Issue. The cost of this is free to Volunteers. This check
MUST be an Enhanced Disclosure and Barring Service Check with
Children’s Barred List.

Once registered for this service, The FA will make annual checks on
your DBS Check status for as long as you have active eligible role in
football.

For more information and guidance on The FA's DBS Check policy, the DBS
update service and FA DBS Check lifetime checks please visit The FA
Downloads Directory and search for DISCLOSURE AND BARRING SERVICE
CHECKS Guidance 3.2
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DBS Referral Process

Sometimes, an individual at your Club may become a danger to children and young people
(CYP). In these circumstances, they will normally be removed from all football related
activity and contact with CYP. It may be necessary to also refer to the individual to the

Disclosure and Barring Service to prevent the individual from working with children in the
future. Your County DSO will be able to guide and advise you in these circumstances.
Below is a flowchart to outline the DBS Referral Process.

14. Process for referrals to the Disclosure and Barring Service

1. Are you any of the following?
Bom Az

B B:

Regulated activity
provider

» Local authority
Education and
Librany Board (NI
Health and Social
Care (H5C) Trust

Asyou are not one of the groups
listed in legistation, yow do not need
to refer. If you hawe concems relating
to a person, you should contact
thelr employer, sodal services or the

police as appropriate.

Keaper of Register
Supervisony
authoriy

l‘r'E':'u

2. Wasthe personworking in regulated activity?
{see guidance on DBS website)

l'fE'E-

3. Hawve you undertaken an investigation to
estahblish the facts and gather evidence?

l'fE'E-

4. Have the allegations been found to be
substantiated?
l"l’E'E-

5. Hasthe person you are consldering referring
been removed from regulated activity (elther
through Instruction or of thedr own volition)
because they cavsed harm or pose a risk of
harm to a child or a vulnerable adult?

1'1‘E'5

6. If you are in Box A (above) you MUST refer the
person to the Disclosure and Barring Service.

If the personwas mot working
In regulated actvity, there s no
requirement to refer to the DBS.

MO
—

Youwshould follow your local
safeguarding and disciplinany
procedures in the first instance

to ensure that facts have been
established and evidence has been
collected. Then conslder whether
the person should be referred after
your intemnal investigations.

NO
e

If allegations have been found to be
usubstantiated and the person has not
been removed from regulated activity,
there Is no requiremiant to refer.

l'fES
A refemal to the DBS MAY be made with
Information to support concems.

If you are In Bex B, you MAY make a referral.
Please complete the DBS Referral Form and
supply the information requested on the form
If you hold Ht.




DBS FAQ

Q. How do | process a DBS check through WGS?

here Club Portal

Q. I need to renew my DBS check, as a CWO how can | start the application process?

Q. A DBS verifier at our Club has left, do | need to inform First Advantage?



https://scanmail.trustwave.com/?c=13415&d=vfSN4hE3-IWQHsTzktJtCF0FOuAOHvO6GWispv5y4A&u=https%3a%2f%2fgrassrootstechnology%2ethefa%2ecom%2fsupport%2fsolutions%2farticles%2f48001161513-initiating-a-dbs-through-whole-game-system
https://grassrootstechnology.thefa.com/support/solutions/articles/48001203044-officials-clubs-portal#Add-Club-Officials
https://clubs.thefa.com/
https://scanmail.trustwave.com/?c=13415&d=vfSN4hE3-IWQHsTzktJtCF0FOuAOHvO6GWr89fYptg&u=https%3a%2f%2fwholegame%2ethefa%2ecom%2f
https://grassrootstechnology.thefa.com/support/solutions/articles/48001161514-completing-dbs-initiation-applicant

DBS FAQ (cont.)

Q. I need to become a verifier so that | can check DBS applicants ID and process their check?
FAChecks@TheFA.com

Q. I started a DBS application a few months ago and didn't complete it, this has since been
'withdrawn' but is still showing on WGS so | can't start a new one.

Q. An applicants DBS check is showing as 'complete' on First Advantage but isn't pulling through to
WGS?
FAChecks@TheFA.com

Q. I don't know what my Club PIN is to log in and complete DBS checks?

Q. I completed my DBS check weeks ago and still haven't received any information or updates?

FAChecks@TheFA.com

Q. My DBS has been completed, however | am yet to receive my certificate in the post?
Q. Someone at my Club has two FAN numbers and WGS it isn't recognising their DBS Check?

Q. I've got a new Coach starting for my Club, what qualifications do they need?

Bootroom



https://thebootroom.thefa.com/

DBS FAQ (cont.)

Q. We are changing over CWO at the end of the season, what qualifications will the new CWO need?

Q. I've already got a DBS on the Update Service, do | need to apply for a new one?

FAChecks@TheFA.com

Q. Our Club has an Open Age team and would like to sign some players aged 16 & 17 year old. Is
this allowed and are there any other qualifications or checks needed?




Safeguarding &
Threshold Guidance




What is abuse?

What is abuse?

Abuse is defined as a violation of an individual's human and civil rights by any other person or persons.
It includes acts of commission (such as an assault) and acts of omission (situations where the
environment fails to prevent harm). Abuse may be single act or omission or series of acts or omissions.

The FA Safeguarding Children Policy and Procedures describes five types of abuse; neglect, physical
abuse, sexual abuse, emotional abuse, and bullying.

Neglect: is the persistent failure to meet a child's basic physical and/or physiological needs; for
example food, warmth and clothing, or emotional needs for attention and affection. It occurs if children
or young people are left alone or inadequately supervised or where they are exposed to danger, injury,
or extreme weather conditions.

Physical abuse: may involve hitting, shaking, throwing, poisoning, and burning, scalding, drowning,
suffocating or otherwise causing physical harm to children or failing to prevent these injuries or illness
from happening.

Sexual abuse: involves forcing or enticing a child or young person to take part in sexual activities,
including prostitution, whether or not the child is aware what is happening. The activities may include
physical contact, including penetrative (e.g. rape, buggery or oral sex) or non-penetrative acts. This
includes the use of sexually explicit language and jokes and exposure to pornographic material or
watching sexual activities or encouraging children to behave in sexually inappropriate ways.

Emotional abuse: is the persistent emotional maltreatment of a child such as to cause severe and
persistent adverse effects on the child's emotional development. It may include conveying to children
that they are worthless or unloved; inadequate or valued only in so far as they meet the needs of
another person. These may include pushing a child beyond their development capability, as well as
over-protection or limiting the child’s social interaction. It may involve the child witnessing the ill-
treatment of another; or serious bullying causing children to be constantly frightened or traumatised
and can be inflicted by other children as well as adults.

Bullying: is deliberately hurtful behaviour, usually repeated over a period of time, where it is difficult for
those being bullied to defend themselves. It can take many forms, but the main types are physical (e.g.
hitting, kicking, theft) verbal (e.g. racist, sexist, or homophobic remarks, threats, name calling) and
emotional (e.g. isolating individuals from activities and social acceptance of their peer group, constant
taunting, shouting, and screaming threats and gestures)

If you suspect that a child is being abused or a child/young person makes a disclosure to you,

contact your County DSO. If you believe the child or young person to be at immediate risk of

harm, contact the Police or Suffolk Social Care (Customer First). Contact details can be found
at the back of this pack.



_ Best Practice vs Poor
Practice

Here are some examples of best practice and poor practice. Poor practice
incidents can normally be dealt with by the Club in the first instance.
However, if this poor practice is consistent or severe or you have further
concerns, despite addressing this, please report these incidents to your
County DSO or contact them for further advice.

Best Practice — Poor Practice - Abuse

€ > € >

Best practice Poor practice Abuse

Examples of Best Practice Examples of Poor Practice

Parents on the side-line encouraging whole team | No drinks for players during training session
performance
Coach is qualified and first aider is in attendance | Coach and spectators on the side-line of a youth
match screaming abuse at players

Coaches working together and offering Putting players through training which is
constructive feedback to each other excessive for their stage of development
Coach reacting positively to mistakes and using Parents encroaching onto the field of play to
these as opportunities for learning ‘have a go’ at the referee or players

Coaches respecting the referee’s decisions in a Demeaning initiation rituals

match even if they go against their team

Coach adopting a fair selection policy in line with | Encouraging players to continue playing when

club constitution they have sustained an injury.
Allowing players to wear additional clothing (e.g. | Coach shouting at the referee when they ‘miss’ a
tracksuit, bottoms, gloves) for every match in foul

cold weather

Use of Respect banner to designate supporters’ | Player with asthma not having their inhaler to

areas hand during training

Club displaying emergency action plan in club Players wearing jewellery or un-taped rings on

house pitch

Club taking action when a referee is verbally Injured players being treated by unqualified

abused and harassed by a group of their players | personnel

Club that values fair play before winning Transporting a seriously injured player to
hospital by car rather than ambulance

Qualified coaches who train children Adult and Under 18 referees sharing the same

appropriately changing room

First aider who makes sure that the first aid kit is | Abusing players by text or social media
fully stocked




Safeguarding Threshold
Guidance: Low Level Concerns

What can you deal with at Club level and when do you need to contact your County Designated Safeguarding
Officer?
The following is a handy guide, please note however, that it is not an exhaustive list, but it should give you an idea
of the type of behaviour which constitutes a low-level concern. Your County FA DSO keeps a log of all poor
practice incidents and low level concerns so don't forget to report these for monitoring purposes.

Examples of LOW LEVEL CONCERNS - Usually investigated by Club Welfare Officers

* Spending excessive time alone with children (NB: This behaviour could lead to there being serious concerns
and any cases involving this type of behaviour should be discussed with The FA SCMT)

* Not adhering to guidance when transporting children including travel abroad

* Failure to provide effective supervision for coaching sessions which should be properly planned

e Putting performance over the wellbeing and safety of players

* Having a win at all costs mentality and failing to be gracious in defeat

* lack of respect for other individuals, such as match officials, opposition coaches, players, managers and
spectators and failing to accept a match official’s decision (this may be dealt with by way of on field disciplinary
proceedings but may fall short of being dealt with in this way)

* Having favourites and not treating all children fairly and equitably

* Allowing rough and dangerous play, bullying, the use of bad language or inappropriate behaviour by players

* Overtraining and exerting undue influence over players

* Using punishments that humiliate or harm children

* Not taking time to explain coaching techniques and ensuring they are understood by all players

* Condoning rule violations by players and not adhering to the laws and spirit of the game

* Not holding required FA qualifications for the role being carried out

* Providing one to one coaching without any supervision or the presence of other adults

* Inappropriate use of social media - any sexualised communication must be referred to The FA SCMT

* Allowing children to discriminate on the grounds of religion, race, gender, social class or lack of ability

* Failure to encourage children to accept responsibility for their own performance and behaviour

* Engaging in, or tolerating, offensive, insulting or abusive language or behaviour

* Failure to challenge low-level concerns by others

* Failure to record incidents or accidents

* First aid being administered without others being present other than in an emergency

* Not informing parent/carer of serious medical incidents and/or not referring to medical professionals

* Not having access to a telephone to be able to immediately contact emergency services if necessary

* Not working as part of a team to ensure the safety of children in their care

* Failing to address the additional needs of disabled players or other vulnerable groups

* Allowing confidential information to be shared inappropriately

* Failure to respect and listen to the opinions of children and consider the rights and responsibilities of children

* Failure to display and promote consistently high standards of behaviour and appearance

* Smoking, consuming alcohol and/or being under the influence of drugs during coaching sessions/ in regulated
activity with children

Some of the examples listed above can lead to abusive situations and so need to be carefully considered,
such as inappropriate use of social media. Clubs should monitor this very carefully and ensure that all
involved are fully aware of what is considered to be appropriate and what is not when using social media,
particularly when photographing matches, social events and other club-based activities.

IF IN DOUBT SPEAK TO YOUR County FA DSO.



Safeguarding Threshold
Guidance: Abuse Concerns

What can you deal with at Club level and when do you need to contact your County Designated Safeguarding
Officer?
The following should give you an idea of the type of behaviour which constitutes an abuse concern both for
children and Adults At Risk (AAR). These must always be referred to your County FA Designated Safeguarding
Officer (DSO).

Examples of ABUSE - Always refer to County FA DSO

* Neglect - A child's basic physical needs are consistently not met, or they are regularly left alone or
unsupervised.

* Physical Abuse - A child is physically hurt or injured by an adult, or an adult gives alcohol or drugs to a child
or young person.

¢ Sexual Abuse (Contact) - An adult or peer uses another individual (child, young person or Adult) to meet
their own sexual needs. This involves inappropriate sexual contact. This also includes Sexual contact between
Individuals in a Position of Trust role with children under the age of 18.

e Sexual Abuse (Non-Contact) - An adult or peer uses a child or young person to meet their own sexual
needs. Whilst there is no direct sexual contact, the victim may experience significant emotional harm.

¢ Emotional Abuse - Persistent criticism, denigrating or putting unrealistic expectations on a child or young
person.

* Bullying - Persistent or repeated hostile and intimidating behaviour towards a child or young person.

* Non-Sexualised Inappropriate Contact - An adult has had online communication with a child or young
person over social media which is not sexualised however may be indicative of grooming.

* Poor Practice Concerns - that practice has consistently fallen below expectations, despite your intervention,
for example, over training, failing to have appropriate protocols in place, shouting, swearing.

¢ Self-Harm - There are concerns that a young person or adult in a position of responsibility is engaging in self-
harming behaviour, which is believed to be placing children or AAR at risk.

¢ Substance Misuse - An Adult or Young Person is misusing substances such as alcohol or drugs whilst in a
Position of Responsibility or has criminal offences relating to substance which require investigation.

® Other - The concerns result in child or young person being at risk of harm, but the abuse is not captured by
any of the above definitions.

Examples of Abuse that ADULTS AT RISK may experience - Always refer to County FA DSO

* Domestic Abuse - Including psychological, physical, sexual, financial and emotional abuse. This includes
'honour'-based violence.

¢ Discriminatory Abuse - Defined as individual experiencing abuse due to race, gender or disability or any of
the other protected characteristics of the Equality Act, 2010.

* Financial Abuse - Financial Abuse can present in many ways. Financial abuse can refer to as Someone taking
or misusing someone else's money or belongings for their own gain; Harming, depriving or disadvantaging the
victim; or Controlling someone’s purchases or access to money.

¢ Self-Neglect - Defined as an individual not looking after their own personal hygiene, health or surroundings
or hoarding.

* Organisation Neglect - Concern including neglect or poor practice in a care setting.

* Modern Slavery - Defined as slavery, human trafficking, forced labour and domestic servitude. Traffickers
and slave masters use whatever means they have at their disposal to coerce, deceive and force individuals
into a life of abuse, servitude and inhumane treatment.

IF IN DOUBT SPEAK TO YOUR County FA DSO.



Club Safeguarding
Visits




Club Safeguarding Visits

¢ Policies & procedures

¢ Training requirements

o DBS checks

¢ Social Media pages incl. your section for young people
e Codes of Conduct

e Where is the First Aid Kit kept?

e Are you aware of the clubs safeguarding policy?

¢ Do you have an anti-bullying policy? If so, do you share it and with whom/how?

¢ Do you have Respect Codes of Conduct in place? Do you use them? How are they
shared and with whom? Are there sanctions or rewards in place for breaching or
adhering to them? If so, what kind of sanctions or rewards do you use?

e How do you organise and risk assess travelling to away games? What do you have in
place for this?

e How do you communicate with your Under 18 year olds?

e Why do you play football?

o Do you feel safe in football sessions?

¢ If you have any worries who can you speak to? Do you know who to go to for help,
advice and support at your club?

¢ Do you get to have your say in the club - if so how?

o If you could change one thing about your club what would it be?

e Do you know who the Club Welfare Officer is?

o What would you do if you had any concerns about your child/another child/someone's
practice at the Club? Do you know how to escalate your concerns if needed and to
whom?

¢ Do you feel that your children are safe at the club? Are you aware of the club's
safeguarding policy?

e Are you aware of the club’s Code of Conduct?



Children, Young
People and Adults at
Risk




16-17 Year Olds: Do your young
players know their rights?

YOUR RIGHTS:

You have the right to feel safe on and offline;

You have the right to healthy relationships and appropriate boundaries;
You have the right not to be bullied, harassed or intimidated;

You have the right not to feel uncomfortable or unsafe;

You have the right not to be discriminated against because of your age,
gender, gender reassignment, ethnicity, sexuval orientation, marital status
or civil partnership, faith, ability or disability, pregnancy and maternity,

Tell an adult you trust at home, school or cellege or at football;

E-mail safeguarding@TheFA.com, or speak to a Designated

Safeguarding Officer;

K “ ow vo " R Contact the NSPCC for free 0808 800 5000 or Childline 08001111
or visit their website for more information;

nl G “'s l “ If someone is inimmediate danger dial 999 to speak to the Police;
Set up privacy settings for your online profiles;

roo'nnll Report inappropriate online behaviour to CEOP.

HELPFUL ORGS:

NSPCC: nspec.org.uk/what-you-can-do/freport-abuse
Childline: childline.org.uk Helpline: 0800 1111

CEOP: ceop.police.uk/ceop-reportin

ThinkUknow: thinkuknow.co.uk/14_plus
ChildNet:childnet.com/young-people/secondary

Samaritans: samaritans.org/how-we-can-help-you
Helpline is open 24 hrs aday: 116 123

Stonewall: stonewall.org.uk/help-advice
Stonewall Youth: youngstonawall.org.uk
YoungMinds: youngminds.org.uk

DisrespectMNoBody: disrespectnobody.co.u



https://www.thefa.com/football-rules-governance/safeguarding/section-7-children-and-young-people-under-18s
https://www.thefa.com/football-rules-governance/safeguarding/section-7-children-and-young-people-under-18s

HOW TO ASK

How to Ask an Adult for Help

For more information, please visit
Childline.org.uk

AN ADULT FOR HELP

If something is bothering you, there's an issue you can't fix on your own, please speak to
an adult you trust. Asking for help isn't always easy but Childline have some great tips for

you that may help.

Take a moment to check out the tips below or simply visit Childline here.

TOP TIPS FROM CHILDLINE:

Choose someone withwhom you feel safe;

Plan what you want to say;

Make sure it's a good time to talk and
that they aren't distracted,;

Remember, you have control over how
much you tell someone;

you don't have to say everything if you
don't want to;

You can ask them before you say
anything to keep what you've said
private®,

“Different professionals (like doctors and teachers)
have different rules about keeping something
they've been told private or confidential. Sometimes
they have to pass on certain things, and sometimes
it's down to their own personal dedsion.

If you're worried about confidentiality and what can
bekept private, you can ask sameone about it before

Sometimes
people have to pass
things on to keep you safe,
they need to tell the people
that can help you. Talk to the
person that you are telling if
you are worried
about this.

you tell them anything. Most professionals have a
responsibility to tell you their policy.

If they're worried about your safety, some adults
havetotell someone else. Thisissa they can help
youin the best way.



https://www.childline.org.uk/

Listening to the Child's Voice

Why is it important to listen to the
Child's Voice at your Club?

and engage with CYP in your Club:
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England Foothall
Accreditation




WHAT IS ENGLAND
FOOTBALL ACCREDITED?

England Football Accredited is the new
framework for League and Club accreditation,
and replaces The FA Charter Stondard.

Itis an oppartunity fior The FA and County FAS to recognise
all Leagues and Clubs wheo raise the bar and set the tempo ¥
for football to thrive in England. It enables us to work with

our Leaque network to offer modern competitions that meet ’

the needs of todoy's gome, while simultoneously creating -

maximum opportunities for everyone who enjoys the game }

to participate. Regordless of bockground, ability, skin colour, N \

gender, sexuval orientation or age: we unite everyone ond strive ’

to give the very best of ourselves. -

As an accredited League or Club, you will
automatically be transitioned on to the new
England Football framework.

It"s there to keep things occessible, sustainoble and safe, helping
youto successfully run footboll off the pitch so that footboll i greot

onthe pitch. Doy by doy, week by week, season ofter season: the
very best footballing experiences for you ond for everyone.

WHAT DOES ENGLAND
FOOTBALL ACCREDITED

LOOK LIKE?

No matter how big your
League or Club is, if you
have England Football
Accreditation, it shows
that you're making a
huge difference to

your community:

Tagether, you offer all players -
whether male ond / or female and/

or disobility ployers - of oll ages the
opportunity to fully occess the best of
football in well run, high quality, safe and
sustoinoble Clubs, and fit for purpose
League competitions.

Your infrostructure is sound, robust,
efficient and effective. It centres around
the Respect stondords ond behaviours
needed to moke footballin England
something we can all be proud to be
part of.

Accreditation is also a clear signol to

your community that you value the
importance of being sustainable and built
to lost off the pitch.

That youw want the very best for
everybody: your ployers, cooches,
spectators, volunteers, ond officials.
Evernyone counts. Everyone is valued,

As Englond Football Accredited Leagues
and Clubs we will unite and work together
to offer more opportunities for everybody
~regordless of ability, bockground,
gender or colour of skin. We'll create
maore opportunities to ploy and enjoy
footboll to the highest possible stondord
thot we can achieve. We will work and
push forwards together: united in our
love of football.



https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation
https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation

CLUB PATHWAYS RAISE STARS

On-pitch and off-pitch criteria is the foundation to
providing safe, respectful and inclusive pathways and
environments for the game of football in England.

In addition, we recognise Clubs that provide one or more of the accredited
ployer pathways, either for male, or female, or for disability players.

The star that a club achieves and is then recognised for, demonstrates
that they have football teams within their set-up that support the three

accredited player pathways. It helps us to align the relevant support and
services you need to become the best version of your Club.

ACCREDITED
CLUB x

PART OF ENGLAND FOOTBALL

€84

To be a one star
Accredited Club,
you must:

O

1 male team
atany age

Offer a minimum of one affiliated
male or female or disability
team at any age group playing
within an FA sanctioned

League competition.

So, where do the teams your Club offers sit on the new
accredited player pathways?

Clubs currently con affiliote teams as young asU7s through to open age and
Veterans in FA sanctioned competitions. The occredited player pathwoys are

a minimum of what we will recognise os a ‘player pathway' to create more
opportunities ond give more people the chance to ploy the game by 2023/24.
Wherever you sit across the one, two or three stars of accreditation does not take
away from the quality of experience you provide your players, spectators and
volunteers, but it recognises and champions you for the opportunity you give for
everyone to participate across the male, female and disability game.

Some Clubs may already be able to deliver across ane, two or three of the
Accredited player pathways. Others may net. That's okay. We're all growing and
improving together. And by striving to be the best we can be, we canensure maore
opportunities ond pathways ore provided for everyone, thanks to accredited Clubs
across the community.

Some Clubs may want to collaborate and formally link in partnership to create
mare opportunities for people to play football.

The Club Partnership Agreement and Guidance can be found here.

OR é> OR
‘4

1femaleteam
at any age

1 disability
team atany age



https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation
https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation
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ACCREDITED
CLUB * %

FART OF ENGLAND FOOTBALL

Tobe atwo star
Accredited Club,
you must:

Offer a complete accredited
player pathway for either mole
or fernale or disability football,
oll ploying within FA sonctioned
League competitions.

In addition, offer a minimum of
one teom ot any age group from
an alternative pathwaoy.

Offer ot least 1teamin at least

8 of these oge groups
u7 ua ug
ulo U1l ul2
U3 U1& uis AND @ OR
Q g 6 L vl  |uis ( !
*Must have U21 or 0A 1female team 1 disability
** Max of 2 years between oge groups atony oge team at any oge

Offier at least 1 team in ot least
4 of these age groups

£
’ vl |uix  |ui2
u13 ulis uis
@ I \? u16
*Musthave U10 or U16 1male team
** Mox of 2 yeors between oge groups at ony oge

Offer ot leost 1 team in ot least

2 of these age groups
s Juiz  |ue
oa | |

A
AND E OR
I &

1 male team
atany age

Femaole specific
disability team ot
ony oge

ANDA OR ﬂ
O

1 disability
team ot any oge

OR

1female team
atany age



https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation
https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation

$ EE ACCREDITED
B
@ CLUB * * *

PART OF ENGLAND FOOTBALL

Tobe athreestar
Accredited Club,
you must:

Offer the complete occredited
player pathway for both male and
female whilst offering @ minimum
of one disability teom ot any

oge group, oll playing within FA
sanctioned Leogue competitions.

Must hove ot least 1team in at
least 8 of these oge groups

*Must have U21 or OA
** Mox of 2 years between age groups

7

Must have at least 1teamin
ot least & of these age groups

*Must have U10 or U1é
** Mox of 2 years between age groups

TRANSITION

We understand the lost two seasans have been
really tough for Leagues and Clubs ocross the
country. There are many Clubs among you
whao have not been able to retain or develop
new teams during this time. Given the situation
we have oll had to foce, that's to be expected.

$So, that's why we are recagnising Clubs in
terms of how many teams they may have up
to the end of the 2023/24 seoson.

‘W will work with these Clubs throwgh their
County FA to develop these teams over the
next three seasons. During this time, their
accraditation level will remain os long os oll
the other criterio ore met.

As existing FA Charter Stondord Leogues or
Clubs you will be outamatically transitioned to
become England Football Accredited Leagues
and Clubs.

You will already achieve most, if not oll of the
fallowing eligibility criteria. With any changes,
we will support you in achieving the criteria for
validation from Movember 2022.

Clubs that are within 3 teams of
meeting the 3 % % % accredited
player pathways will be recognised
asa 3% % % Accredited Club.

Clubs that are within 2 teams of
meeting the 2 % % accredited
player pathways will be recognised
s a 2 %% Accredited Club.

DISABILITY

Must hove at least 1 disability


https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation
https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation

ELIGIBILITY CRITERIA

Opportunity Leagues Clubs

England Football Accredited is open to both Leagues All occredited Leagues ererecognised ason ‘England Alloceredited Clubs are recognised os either o

ond Clubs. The following Leagues and Clubs are Footboll Accredited League’. 14, 2 %9, or 3 % % ‘England Football Accredited

eligible to become England Football Accredited: Club’, The star a Club is recognised o3, denotes the
football provisions a Club offers on the pitch ond how
they are structured.

Mational Leogue Systemstaps 1-6
Step 7 feeder Leagues
Women's pyramid Tier 3 and below

Grassroots Leagues and Clubs

AN Leogues ond Clubs must achieve the sligibility criterio to bacome England Footboll Accredited,
The criteria for England Football Accredited is in oddition to the reguirements for Leogue sanction and Club affiliation.

‘More information on England Accre-ditation can be fou_nd o) R
chckmg onthe | |mages above or by V|S|t|ng
Englandfootball com- e



https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation
https://www.englandfootball.com/run/leagues-and-clubs/england-football-accreditation

Wellbeing Resource
Directory




Flndlng out What support iS avallable is often dlfflcu‘ ; a'nd it is easy to become overwhelmed with
; : mformatlon in our time of need. i

‘S_uffolk FA and Thr|veSafe have. Jomed together to brlng you this resource directory - contalnlng the
ST “"""""‘*"‘det-au&.oiboth Local and National support groups and organisations.

Our alm IS to reach as many adults chlldren and young people as possible and provide them with
access to arange of help and support across a varlety of areas - from mental health and famlly
carers to housing, famlly support and substance misuse.

Th|s QR.code prowdes a Ilnk toall the support that is available and can be shared wnth aII members
of your Club. So feel-free to spread the word by pesting it around your Crub on your WebS|te and
: Soual Medla pages. 4 £ s
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Useful Contact Details

Suffolk FA Designated Safeguarding Officer

Suffolk FA CEO and Senior Safeguarding Lead

FA Safeguarding Team

Suffolk MASH - Multi Agency Safeguarding Hub (Customer First)

LADO - Local Authority Designated Officer

FA Checks (for all DBS related queries)

Childline

The Source - Information and advice for young people in Suffolk

Kooth - support for young people

CEOP - reporting online abuse/concerns


tel:+447903842747
https://www.suffolk.gov.uk/children-families-and-learning/keeping-children-safe/reporting-a-child-at-risk-of-harm-abuse-or-neglect-safeguarding/
mailto:FAChecks@TheFA.com
https://www.nspcc.org.uk/
https://www.childline.org.uk/
https://www.thesource.me.uk/
https://www.thesource.me.uk/
https://www.kooth.com/
https://www.ceop.police.uk/Safety-Centre/

