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Meet the North Riding Safeguarding team

Steven Wade,
Senior Safeguarding lead
Steven.wade@northridingfa.com
01642 717777

Clair Shield
Designated Safeguarding Officer
Clair.shield@northridingfa.com
01642 717770
07702 736701

Ross Joyce
Deputy Safeguarding Lead
Ross.Joyce@northridingfa.com
01642 717770

Angie Casterton
Board Safeguarding Champion
angie.Casterton@btinternet.com
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The key role of the Club Welfare Officer

Volunteer Welfare Officers
Football is proud to have a network of 8,500 welfare officers
across the grassroots youth game, supporting safe and fun
environments for everyone.

If you are already a welfare officer then thank you for all that
you are continuing to do.

If you want to find out more about the role and/or are
considering becoming a welfare officer then the following
information is for you.

Responsibilities:
1. Be clear about the club’s/league’s responsibilities when

running activities for children and young people.
2. Help club/league personnel to recognise that safeguarding

is everyone’s responsibility and to actively play their part.
3. To help the club in providing a safe and secure environment

for children and young people where they can learn and
develop happul

4. Be primarily responsible for managing and reporting
concerns about children

5. Ensure all safeguarding policies and procedures are in place
and adhered to

Make sure everyone knows you

To be effective as welfare officer it’s vital that everyone in 
your club/league knows who you are and how you can be 
contacted especially the players, parents and coaches. 

You should sit on the club/league committee and as a club 
welfare officer you should know your coaches and 
managers.

If you are part of a large or expanding club/league you may 
wish to encourage the committee to appoint an additional 
welfare officer(s) to support the work you are doing. We 
would recommend clubs with more than 10 teams consider 
having additional welfare officers.



Required Qualifications for CWO

You are required to have an in-date FA Accepted Enhanced DBS Check.

Safeguarding Children Course 
The course is designed to give you an understanding of safeguarding concerns, as well as how to provide a 
secure environment for young people. 
Upon completion of the course, you’ll receive a Safeguarding Children qualification and certificate that will 
appear on your FAN account and will be valid for two years with unlimited re-certifications. You can return to 
the course to refresh your knowledge at any time. Click here to book your place 

Welfare Officers Course 
This two-hour course is mandatory for anyone taking on the role of Welfare Officer for their grassroots club or 
league. Building on the Safeguarding Children Course, it focuses on the specifics of the role, what is required, 
and the key tools needed to carry out the role. It also explains where to go for professional support and 
guidance, and how to access more information if needed. 
Delivered via a virtual classroom, learners should expect an interactive session and will be encouraged to 
participate through a chat function as well as via microphone, where relevant. 
Click here to book your place 

Safeguarding for Committee Members 
This course will support you, as a committee member, to identify your individual and collective responsibility 
in safeguarding, so as a team you create an environment where the wellbeing of children and young people 
(under 18s) is central to all that you do. 
Click here to book your place 

Please note: All courses are delivered centrally by The FA. 
Please remember to select North Riding FA as your county when booking courses. 

http://thebootroom.thefa.com/learning/qualifications/safeguarding-children-course
http://thebootroom.thefa.com/learning/qualifications/welfare-officers-course
https://thebootroom.thefa.com/learning/qualifications/safeguarding-children-course
https://thebootroom.thefa.com/learning/qualifications/welfare-officers-course
https://falearning.thefa.com/course/view.php?id=77


DBS Checks

The FA’s Policy 
As part of our safeguarding children strategy, The FA requires those working in eligible roles with 
children and young people to pass a criminal records check. This is in line with legislation and 
government guidance and is standard practice. 
The FA provide the framework and guidance for Disclosure and Barring Service (DBS) checks in 
football and the leagues and clubs then have to implement this to ensure that those who are 
required to have checks done, do so. 
The majority of checks are processed electronically, ensuring that people can be confirmed to 
work with children and young people swiftly. Where the check highlights any criminal
information, this is investigated further and a risk assessment is carried out to establish whether or not they will be accepted to work with children and young people in football. 

Who in my club needs a DBS check? 
All coaches and managers in youth football 
Club Welfare Officer 
Qualified referees officiating in youth football 
Coaches, managers and first-aiders in open age teams who have any U18 players registered for them 

Club personnel's DBS checks will need to be added onto Whole Game System, to access guidance on how to do this please click here 
For further details on DBS checks please click here

file:///C:/Users/CSHIELD/OneDrive - The Football Association/DBS/guide-to-dbs-checks-on-wgs.pdf
https://www.thefa.com/football-rules-governance/safeguarding/section-3-safer-recruitment-and-dbs-checks


Qualifications



Distinguishing between poor practice and abuse

What is abuse?
Abuse refers to behaviour from any adult which causes or at risk
causing serious physical or emotional harm.
Concerns identified as child abuse will fall within the following five
categories:
1. Physical Abuse - A child is physically hurt or injured by an adult 
or an adult gives alcohol or drugs to a child or young person

2. Neglect - A child’s basic physical needs are consistently not met, 
or they are regularly left alone or unsupervised

3. Sexual Abuse - An adult or peer uses a child or young person to 
meet their own sexual needs

4. Emotional Abuse - Persistent criticism, denigrating or putting 
unrealistic expectations on a child or young person

5. Bullying - Persistent or repeated hostile and intimidating 
behaviour towards a child or young person

All child abuse will be dealt with by The FA (in conjunction with the statutory 
agencies) and with the support of the County FA

What is poor practice?
Incidents of poor practice occur when the needs of children and young 
people are not afforded the necessary priority, and so their welfare is 
compromised.
Some examples are likely to be:
• When insufficient care is taken to avoid injuries (e.g. by excessive 

training or inappropriate training for the age, maturity, experience and 
ability of players)

• Giving continued and unnecessary preferential treatment to individuals; 
and regularly or unfairly rejecting others (e.g. singling out and only 
focusing on the talented players and failing to involve the full squad)

• Placing children or young people in potentially compromising and 
uncomfortable situations with adults (e.g. changing in a 1:1 situation 
with a young referee)

• Allowing abusive or concerning practices to go unreported (e.g. a coach 
who ridicules and criticizes players who make a mistake during a match)

• Ignoring health and safety guidelines (e.g. allowing young players to set 
up goal posts unsupervised by adults)

• Failing to adhere to the club’s codes of practice (e.g. openly verbally 
abusing the referee).

Most poor practice concerns can be dealt with by the club or alternatively with support 
and guidance from the County FA 

Please note: 
The judgement about whether an incident is one of child abuse or poor practice may not be able to be made at the point of referral, but only after the collation of relevant information 



Dealing with poor practice

You become aware of a poor practice and/or possible abuse situation

• Stay calm
• If a child or young person is present, reassure him or her they are not to blame
• Don’t make promises of confidentiality or outcome
• Keep questions to a minimum

• Is the concern poor practice or abuse?
• For clarification, see guidance

• Follow Club constitution & Codes of Conduct / Procedures
• Seek advice from County Designated Safeguarding Offier (DSO)

Where appropriate, the County DSO will either:
• Give advice for the Club Welfare Officer to action
• Monitor the behaviour of the individual or club as required
• Gather additional evidence
• Refer concern to the FA Case Management Team for advice

Where deemed appropriate, contact will be made with and action taken by:
• The County FA Discipline Team
• The County FA Football Development Officer
• The County FA Development Manager
• The Youth League Welfare Officer

Possible Outcomes
• Further information requested
• Advice/Warning as to future conduct/sanctions
• Further training/support needed
• No case to answer
• Referral to the FA Case Management Team for action



Dealing with abuse
You become aware of a poor practice and/or possible abuse situation

• Stay calm
• If a child or young person is present, reassure him or her they are not to blame
• Don’t make promises of confidentiality or outcome
• Keep questions to a minimum

• Is the concern child abuse? Yes

Is the child or young person in need of medical attention? 

Yes:
Take the child or young person to hospital or telephone for an ambulance
Inform the doctor of your concerns in relation to the child protection issues (doctor will take appropriate 
action)

No:
Refer to the police and social services for investigation. They will advise on contacting parents

Inform the County DSO as soon as possible of the actions you have taken

• Make a factual record of events
• Forward a copy of the information recorded to the County DSO, including details of 

actions taken
• The County DSO will take appropriate action and alert the FA Case Management Team

• The FA Case Management Team will investigate the allegations and liaise with other 
agencies involved.

• The FA Case Management Team will consist all evidence
• The FA Case Management Team will make a final decision of the case

Outcomes will either be:
• Advice and/or warning as to future conduct
• Further support or training
• Supervision and/or monitoring
• Suspension
• No case to answer



FA Policies

Over the years The FA has been asked for advice and guidance to help clubs create fun, safe and inclusive 
environments. This advice is available to download from their website. They have also gathered all the Guidance 
Notes as a complete directory below for easy reference. Please click here to access the complete directory of best 
practice and guidance notes. 

https://www.thefa.com/football-rules-governance/safeguarding/section-11-the-complete-downloads-directory
https://www.thefa.com/football-rules-governance/safeguarding/section-11-the-complete-downloads-directory


FA Policies

Here are some direct links to the policies and guidance documents that we are most frequently asked about. Please 
click the images below to directly download each policy.

https://englishfa-my.sharepoint.com/personal/clair_shield_northridingfa_com/Documents/Future%20Plans%20Ideas/cwo%20welcome%20pack/2-1-how-to-report-safeguarding-concerns-colour-version.pdf
https://englishfa-my.sharepoint.com/personal/clair_shield_northridingfa_com/Documents/Future%20Plans%20Ideas/cwo%20welcome%20pack/3-2-disclosure-and-barring-service-checks-colour-version.pdf
https://englishfa-my.sharepoint.com/personal/clair_shield_northridingfa_com/Documents/Future%20Plans%20Ideas/cwo%20welcome%20pack/8-3-photographing-and-filming-children-colour-version.pdf
https://englishfa-my.sharepoint.com/personal/clair_shield_northridingfa_com/Documents/Future%20Plans%20Ideas/cwo%20welcome%20pack/7-1-know-your-rights-in-football-colour-version.pdf


FA Policies – photographing and filming children



Requirements & Good practice

Requirements 
• Adopt a Safeguarding Children Policy and ensure this is adhered to
• Player’s emergency contact details available to all coaches
• Consent for photography and/or social media from all players parent/carer, if no consent granted ensure they 

are not photographed, not identified within photograph, or photos not used that they feature in.
• Annually signed Club Codes of Conducts for all (club/team officials, player and parents) FA Codes on Conduct 

available here
• A process in place to effectively monitor DBS and safeguarding education requirements see Appendix 1

Good practice
• Procedures for dealing with concerns
• Discipline procedure to address breaches of Codes of Conducts  by all (club officials, team officials, players and 

parents)
• Safe recruitment procedure for new volunteers 
• Effective methods of communication with coaches, players and parents
• Effective ways for players to voice their needs/wants/ideas
• Make use of useful policies and guidance here

https://www.englandfootball.com/explore/inclusive-football/Respect


League Welfare Officer Contacts

Youth Leagues
• Teesside Junior Football Alliance League - Lee Shackleton 

leeshack@ntlworld.com

• City of York Girls League
Angie Casterton, 
angie.casterton@btinternet.com

• York and District Youth Football League
Angie Casterton, 
angie.casterton@btinternet.com

• Scarborough & District Minor League
Matt Hewison
mhewison29@gmail.com

• Hambleton & Richmondshire Junior League
Pete Bogojevic
pete@richmondrockets.com

Adult/Open-Age League Safeguarding Advocates

• North Riding Ability Counts League - Jasmine Morris 
jasmine.morris@northridingfa.com

• Newitts.com Beckett Football League - Lorna Bruce 
Lornakaretnyk@gmail.com

• North Riding Football League - Angie Casterton
Angie.casterton@btinternet.com

• Langbaurgh Sunday League - Jonny McNaughton
jonathanmcnaughton06@gmail.com

• Hillsprint Hambleton Football Combination League - Paul Middleton
paulmiddleton2018@hotmail.com

• Scarborough Dist Saturday League - Alec Coulson
ALECCOULSON@HOTMAIL.CO.UK

• The Fastpack Ltd York Sunday Morning League - Graham Ireton
iretong@hotmail.co.uk

• Scotts Storage Wensleydale Football League - Keith Jeffery 
keithpeter.jeffery@btinternet.com

• York City & District FA u19s League – Angie Casterton
Angie.casterton@btinternet.com

• York Minster Engineering League – Angie Casterton
Angie.casterton@btinternet.com

League welfare officers are also there to help support 
you, please see below for their contact details;

mailto:leeshack@ntlworld.com
mailto:angie.casterton@btinternet.com
mailto:angie.casterton@btinternet.com
mailto:mhewison29@gmail.com
mailto:pete@richmondrockets.com
mailto:jasmine.morris@northridingfa.com
mailto:Lornakaretnyk@gmail.com
mailto:Angie.casterton@btinternet.com
mailto:jonathanmcnaughton06@gmail.com
mailto:paulmiddleton2018@hotmail.com
mailto:ALECCOULSON@HOTMAIL.CO.UK
mailto:iretong@hotmail.co.uk
mailto:keithpeter.jeffery@btinternet.com
mailto:Angie.casterton@btinternet.com
mailto:Angie.casterton@btinternet.com


Get in touch:
E: safeguarding@northridingfa.com
T: 01642 717770
M: 07702 736701

@NorthRidingFA
@NorthRidingFA

2022-23 Version

Thank you for the work you do/plan to do to ensure safeguarding 
is paramount and embedded within your club/league

Please request to join the NRFA Welfare Officer WhatsApp group
by messaging 07702 736701 – this is a safe space for our welfare officer

network to seek support, ask questions and share good practice.

#playsafe

mailto:support@northridingfa.com


Coaches courses
• FA Playmaker - free online entry-level course for any new coaches with no previous qualifications, (includes Safeguarding 

For All) This is a pre-requisite for Introduction to Coaching previously known as Level 1 Coaching
• Introduction to Coaching Football - £100 online course 

Safeguarding courses.

• FA Safeguarding For All - free online basic safeguarding awareness course.
• FA Safeguarding Children - £30 online course, available 24hours, valid for 2 years but includes infinite amount of free 

online re-certifications, if not allowed to expire. As best practice for at least one coach/manager per youth team to hold 
this

First aid courses
• FA Introduction to First Aid - £30 online course Basic Emergency first aid course, available 24 hours.
• FA Concussion guidelines – free online, recommended for all youth team coaches.
• FA Sudden Cardiac Arrest – free online, recommended for all.

Parents Course
• FA Safeguarding Awareness Course for Parents & Carers we ask all clubs to encourage as many 

parents as possible to complete this so they are aware of their own safeguarding responsibilities 

It is mandatory for all team officials on any teams with u18s players to have completed a
safeguarding course / Player Welfare Course for open age/adult team officials.
Recommended best practice is each u18s team to have at least one coach/manager to hold a Introduction to First Aid qualification too.

2022-23 Version

Appendix 1 FA Courses available:

https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-all
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/medical/concussion-guidelines
https://learn.englandfootball.com/courses/medical/sudden-cardiac-arrest
https://learn.englandfootball.com/courses/safeguarding/safeguarding-awareness-for-parents-and-carers

