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Job Description and Person Specification

	Job title
	Football Safeguarding Compliance Officer

	Reports to
	Football Safeguarding & Welfare Manager



	Job purpose

	· Support the delivery of The FA National Game Strategy and London FA Safeguarding Strategy, acting as a visible and approachable point of contact for safeguarding concerns and providing or signposting education, training, and support to London FA stakeholders.
· Support and manage London FA safeguarding activity in line with legislation, FA safeguarding policies, procedures, regulations, standards, and guidance.
· Respond to safeguarding and child protection concerns in a timely manner, ensuring incidents are logged, accurate records are maintained, and key stakeholders are engaged to achieve appropriate resolution.
· Support case management processes by providing appropriate guidance and interventions to all parties involved in investigations.
· Lead the implementation and ongoing adherence to The FA Safeguarding Operating Standard for County FAs, promoting safer practice across grassroots football in London.
· Provide high-quality support and services to London FA stakeholders across the organisation.
· Deputise for the Football Safeguarding & Welfare Manager (FSWM) when required.

	Direct reports
	None 



	Location
	London FA office, Wembley Stadium (flexible home working arrangements available)

	Working hours
	35 hours per week, including some evening or weekend work

	Contract type 
	Permanent 

	Salary
	Circa £26,000



	[bookmark: _Hlk20836786]Responsibilities

	· Work collaboratively with the FSWM and Discipline Department to support the management of complex and sensitive safeguarding cases, maintaining confidentiality and ensuring compliance with safeguarding legislation including GDPR, the Children Act, Care Act, Protection of Freedoms Act and Working Together to Safeguard Children (2023).

· Hold and manage an allocated caseload of safeguarding concerns relating to London FA participants, undertaking appropriate interventions including face-to-face meetings and mediation, and making timely referrals to relevant safeguarding partners (e.g., FA Safeguarding Case Management Team, LADO, Police, Social Services).

· Oversee the safeguarding inbox, responding to queries promptly and escalating to management where appropriate.

· Manage conflict, disagreement and sensitive issues effectively using clear written and verbal communication.

· Coordinate and deliver CPD in both face-to-face and digital environments for Club and League Welfare Officer networks, strategically managing engagement across the network.

· Travel across London as required to fulfil the role’s responsibilities and represent the London FA Safeguarding team.

· Provide updates to the FA Safeguarding Case Management Team (FA SCMT) regarding child abuse and adults at risk concerns in line with FA policy and guidance.

· Attend events as required to represent the London FA Safeguarding team, including London FA events, FA activities and club events involving children and adults at risk.

· Maintain detailed chronological records of safeguarding concerns and identify trends in reporting.
· Produce and present regular case reports and safeguarding statistics to the FSWM, Senior Management Team and Board, using insights to inform future training and development.
· In partnership with the FSWM, lead the planning and delivery of the annual safeguarding validation visit programme and support the workforce to deliver high-quality visits throughout the season.
· Deliver presentations and updates across the London FA network on safeguarding activity and performance.
· Maintain ownership and delivery of The FA Safeguarding 365 Standard for County FAs.
· Support the implementation of Shared Services for safeguarding compliance, including managing relationships and receiving handovers of non-compliant individuals.
· Engage with grassroots football networks to promote safeguarding best practice and build strong relationships with clubs and leagues through attendance at key events and meetings.
· Lead day-to-day safeguarding compliance and act as the primary administrator for DBS applications, supporting stakeholders to achieve compliance.
· Build and maintain strong relationships with key partners including the FA SCMT, FA Shared Services, Local Authority Designated Officers, Children’s and Adult Social Services and the NSPCC.
· Develop and distribute guidance, resources, and promotional materials to support the Club Welfare Officer network.
· Provide support for queries relating to FA systems and processes.
· Ensure expenses are recorded and submitted in line with agreed budget parameters.
· Regularly review London FA website content to ensure safeguarding information remains compliant and up to date.
· Undertake ongoing CPD to maintain and develop safeguarding knowledge and expertise.
· Provide wider support to the organisation as required.



	Person specification

	Knowledge/Experience/Technical Skills

	Experiences:
· Experienced in conflict resolution in verbal and written environments.
· Experience of using verbal communication, interpersonal and influencing skills to convey messaging and significance of relevant safeguarding matters.
· Experience of dealing constructively with people’s emotions during highly emotional verbal conversations (e.g., upset, distress, animosity/ anger etc).
· Experienced in working in a work in high pressure environment and deliver results within agreed time frames.
· Experienced in liaising with key partners relating to safeguarding (e.g., LADO, NSPCC, Police, Social Services etc.).
· Experience in the promotion and effective communication of policies, protocols, and guidance.
· Experience of working with challenging customers and supporting the delivery of their enquiries in verbal and written formats.
· Experienced in writing reports and compiling case-related evidence and information.
· Experience in interpreting and presenting data, to effectively monitor and evaluate progress and inform strategic planning.

Knowledge:
· Relevant Safeguarding qualifications and/or experience in child protection, safeguarding or welfare roles.
· Knowledge of current safeguarding legislation, policy and practice relating to children and adults at risk.
· Working knowledge of the roles of statutory agencies in safeguarding children and adults at risk.
· Knowledge of London FA’s structure and partner organisations, both internal and external to sport.
Technical Skills:
· Ability to lead a team in standards and processes relating to safeguarding.
· Ability to run workshops and training sessions to a wide range of audiences.
· Excellent public-facing communication skills and well-versed in presenting and educating.
· Outstanding team working skills and capable of building effective relationships with relevant stakeholders.
· Excellent administration, secretarial and IT skills (inc. the MS Office Suite).
· Ability to prioritise and structure work.
· Attention to detail.
· Ability to read, digest and assimilate information quickly and effectively.
· Ability to form good working relationships and collaborate effectively with internal and external stakeholders.
· Ability to review process and implement improvements to safeguarding standards across the organization.

	Enhanced DBS Check required?
	Yes

	Clean, full driving licence?
	No 



 
	The job holder will be expected to understand and work in accordance with London Football’s values 
and behaviours described below



	London Football Value 
	Behaviours 

	LEADERSHIP
	I get the best out of other people and support and inspire them to maximise their potential:
• Vision 
• Empowerment 
• Partnership 
• Achievement 

	PROFESSIONALISM
	We take personal responsibility for bringing our best selves to work: 
• Mindset 
• Respect 
• Development 
• Wellness 

	COLLABORATION
	We work together to make great things happen for our organisation and our sport: 
• Responsibility 
• Teamwork 
• Communication 
• Inclusion 

	INTEGRITY
	We apply the principles of honesty, trustworthiness, and fairness to everything we do: 
• Accountability 
• Trust 
• Transparency 
• Decision-making 

	PERFORMANCE
	We deliver high quality work to exacting standards and actively embrace new ways of working: 
• Focus 
• Initiative 
• Insight 
• Innovation



Further information: 
London FA takes its role as a provider of football for under 18s very seriously. Their well-being is paramount in all decisions taken by us. All children and young people we come into contact with have the same protection regardless of age, disability, gender, racial heritage, religious belief, sexual orientation, or identity.

It is our expectation that all our staff will always act in the best interests of children and young people under the age of 18 and in accordance with The FA’s Safeguarding Children Policy. The welfare of children and young people must always be paramount.
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