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Whole Game System

LOGGING IN, PASSWORD RESET AND CLUB DASHBOARD
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Email Notifications

Whole Game System — New Portal Notifications WGS:0008409

. As club Secretary or Discipline Officer, you should
-~ B recieve an email informing you of new
notifications on the system - click the link in the
email to access the WGS portal login

o The FA WGS - Do Not Reply <wgs-no-reply@thefa.com>

-
You ¥

Dear Alex Rush-Fear -_::AN:-J

 Online Payments can only be made by the Club
Secretary, Chairperson or Treasurer.

You have unread notifications -

1 Standard notification(s)

Kind Regards,

The FA

-

Portal before - please use the link above and then the forgotten password to get access

X\ A

(If you have never logged into The Whole Game System
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Logging In WHOLE GAME

[FAN/Password
Reset

- You can reach the Whole Game on the following
link; https://wholegame.thefa.com/
 Once on the login page, use your FAN and

password to access WGS -
. If you have forgotten your FAN, please use the = |
fO”OWing |ink Wyou are already a FA regisiered user get started oy logQging or |

https://secure.thefa.com/fan/retrievefandetails.
aspx

Welcome to Whole Game System

Email [ FAN Lk

FPassword:

To create a FAN 1D, pleasa click hara
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League Secretary

AL PN

— -
T Club Dashboard
Casnnoard
5 ]
K 4
ﬁ.. current Suspensions
S Case ID Offender « Once logged in, click on the top relevant tab at the
2017201 . top of the page to access the club dashboard. In
most cases, this is the name of your club.
N ohing Suspension . Here you can view any current or pending
T Case ID Offender Ferm suspensions for players
b = . To view all current discipline cases for you club, click
Details FA Charter Standarc
Dorset Current Season Affiliation Number status Mone
S-DOR041T i
Mext Season Affiliation Number L =
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PART 2

Responding to and Yellow Cards
HOW TO RESOLVE THEM
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(Youth) Discipline n

Summary
Responding to Yellow Cards County FA v [209-20 K
FT
] Cautions  Send Offs Misconducts Rule Breach  Non Playing Caution All NFT
Click o
FT 0 0 0 0 0 0
. . NFT 2 1 0 0 23
. First, pick the season from the drop down at the =
top. Club 0 0 0 0 0 0
. To acknowledge a case for yellow, click on the
Case ID number, then click acknowledge in the top
rlght corner. & [Download Cases x Download 5 Year SLHT"IITIEI"‘;" Q
 Please remember, Yellow cards as the result of a aten
Sin Bin dO not have fines SO onIy need to be Offender Offence Date Level Details Case ID Status
acknowledged in the WG _ B mmpm 24112019 NFT s WP Avaiting club
. Standard yellow cards do have a £10 fine attached s g— confirmation
them. U15 15s
Academy v
N
Youth U15
Black

C Eeskesease 15/01/2020 NFT My U182  wEEREER  Awaiting club
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|5 + Back

Responding to Yellow Cards 15 EJA v umsiamaymidind (Youth) U15 15s Academy

m . F___ ]
(ccntlnued) 05/01/2020
I
— —
« The option to Acknowledge is in the top right of a 15/00/2004 l

case.
C1 - Unsporiing behaviour

. If you cannot acknowledge the case, it means

some details on the player (such as address) may 15/01/2020

be missing and are required to except payment. 19/01/2020
« Please click through on the players name, and £2.50 -

choose update details before trying to pay. =

Sine Die - Huisanaia from All Football starting from

03/0272020

Active (Serving)
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Responding to Red Cards

. The process to acknowledge Red cards is
the same as Yellow Cards.

. The fine related to ared cardisrelated to
the severity of the case.

. If you feel the Red Card was given
wrongfully, you have 2 working days from
the game to appeal the Red card

. To appeal a Red Card, appeal via the WGS
or discipline@londonfa.com
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Suspensions

GO TO THECASE ENTER MATCHES UNSURE?
Click on the Case ID, Enter the missed game email
then click on Add details discipline@londonfa.com
Match for help
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+ Back |

b5s Academy Case ID: 10108723C

. Mistaken Identity

. If you feel that either the wrong player has been
.- cautioned/sent off (except for offensive language
| or for second yellow card) you can claim for
/ mistaken identity.

| « To lodge a claim, click on the Case ID number and
/ select the relevant claim.

. Alternatively, email discipline@londonfa.com

ion - Sin Bin within 2 working days of the card being issued.

. S6 ( offensive language) and S7 ( second yellow
cards) are exempt from this process
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Things to Consider

RED CARD
2 YELLOWS APPEALS MISCONDUCT
You cannot appeal 2 Club secretaries must Players sent to the sin A commission decide if
yellows. Simply log in, inform the London FA oin will recieve a yellow the indivdual is guilty or
acknowledge, pay any of thier intention to out recieve no £10.00 not.
related fines . appeal within 2 working fine associated with a Individuals must

days at bpm of the standard yellow card respond to each
A 1 match ban will be in match where a red is charge and decide if
place. given they want a personal

hearing
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PART 4

Misconduct Cases

WGS | 2020 - 2021 Guidelines



Misconduct Cases
HOW TO RESPOND

= Back .| -_-. -_,
HOW TO RESPOND
» Unlike Yellow and Red cards, 15 Blue

you cannot just acknowledge a
misconduct charge, the club
must enter how they want to
respond to the charge.

« Totherespondtoa
misconduct, enter the case,
click 'Respond' in the top right
corner.

q Match Official -
lour)
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Misconduct Cases
HOW TO RESPOND CONTINUED

RESPONSE FORM

 Once you click onrespond, you
will be taken to a misconduct
response form.

Misconduct Response Form

 You must enter the person's
plea for the charge and if the

B —— person wishe to have a personal
hearing.

« Personal hearings cost £30 at

# | understand that by clicking the Submit button, | must pay the administration fee of £10.00. In the event of the fee not covering the Non NLS and £50 for step B-'7

amount of costs charge an additional amount may be charged by the Disciplinary Commission. | b
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PART S

Invoices on WGS
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Paying Invoices

» All discipline invoices are paid for through for paid & W nvoices

via the WGS y Receipt
» You canreach them via the Club Invoices button fp e
on the left hand menu in WGS S e et Poa Baance Type
T
« To pay an invoice through the WGS, check the ewieme | Outstanding Invoices
'tick to pay' box, then click pay, and enter card > S et N st PamentOusOats Amount Pag  Bames  Coust ryps
details. O TRETTITIG [T, — —— m—) p—
« Remember, invoices must be paid within 14 days o O
or the system will add a late payment fee. - - N .
i (1

o If in doubt please email discipline@londonfa.com
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Invoices on WGS

. Full video tutorial: https://www.youtube.com/watch?v=TSptICYip74
. Introduction to WGS Portal: https://www.youtube.com/watch?v=of\V5SHMrvG7A
. Responding to Cautions: https://www.youtube.com/watch?v=Q5vkiSwurbM

. Responding to Dismissals & Misconduct: https://www.youtube.com/watch?
v=H10mjDWSk5c

. Finance: https://www.youtube.com/watch?v=HJoNOV5TNcc
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