




• Key Steps

• End to End Process for Clubs and Club Officials

• Automated CRC Awarding

• Training Documents Available

Terminology  - The terms ‘CRC’ or ‘CRC Check’ will be replaced by the 
more common term ‘DBS check’ over the coming months as updates to 
the WGS and refreshed FA.com come online.

DBS – Disclosure and Barring Service – UK.Gov agency  which process 
Criminal Records Checks



• WGS Opened for CRC Applications by County FA

• Club adds GB Group PIN to account in WGS

• Club adds individual to role of Club-CRC Applicant

• Individual has My CRC tile in Portal

• Individual initiates CRC check from Portal

• Account PIN, FAN and contact details sent to GB Group

• GB Group and Online Disclosures follow normal process

• Updates sent to WGS as application proceeds

• CRC Update automatically if Disclosure Complete - Clear



























• Automated email sent to CRC Applicant

• CRC applicant logs into GB Group

• CRC applicant provides details

• CRC applicant submits CRC for verification

• Club verifier logs into GB Group and provides verification

• GB Group submit CRC check to DBS

• Changes in application status are reflected in WGS





First Name and Last Name may need to be added to Also Known As fields in CRM



• Disclosure Complete – Clear – CRC is automatically awarded

• Status continues to be shown in Portal for 30 days

• All other results still managed by GB Group
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