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March 2012 Updates (Version 2.2)

The following updates to Full-Time were issued in March 2012:-

Advanced Options 16.0 — Respect Marking and Team Match Questions

Version 2.2 of Full-Time allows leagues to have their club complete “Respect Marks” within Full-Time,
which mirror the questions referees can complete as part of the Respect Monitoring within Members
Services. These Respect Marks are standardised across all leagues, and we hope all leagues will
embrace them, as having a single scheme across the county will not only benefit analysis at league
level, but also for counties and the Football Association.

These marks submitted across the season will provide a fair assessment of where teams receive a
good and poor experience of the game in relation to the conduct of their opponents. Leagues can use
these marks periodically to raise concerns with those clubs that are noticeably below the average and
to celebrate those that consistently receive high marks.

In addition, we have also added the facility for leagues to define their own “match return” questions for
team level reporting, so that leagues can tailor their individual returns to suit their own requirements.

Important Note: Leagues may well not wish to activate these options until the summer of 2012,
between seasons — changing the marking screens and information requested mid-season may be
somewhat confusing for clubs.

Referee Marks: it is important to note that these new Team Match Questions should not be used for
marking of referees. If you wish to record referees marks in Full-Time, then the correct functionality
(sections 6.1 and 6.2) of the Advanced Options should be used, which allows these marks to be
viewed in the Referees Section. We expect in future further options will be added around these marks.

Sporting Marks: at present if leagues have the “Sporting Marks” option enabled, then you cannot
make them disappear from the screens, but we will provide an option to hide them from input prior to
the start of the 2012-13 season, in the expectation that many leagues will move to Respect marking.

Advanced Options 8.3 — How to... Display Results, Fixtures and Tables on Other Websites

The “Code Snippets”/’Feeds” options have been extended to include some all-white and white-grey
colour schemes. See the “Feeds” link on your Full-Time site for more detalils.

Advanced Options 16.1 - How to... Enable Respect Marking

From March 2012 onwards, Leagues can ask their clubs to mark the opposition teams according to
various Respect questions. These complement the questions referees’ can complete within Members
Services on the County Websites, although the referees’ answers are not yet available to leagues.

We hope all leagues will begin to use the club Respect Marking from season 2012-13 onwards.

The Respect Marking is not automatically enabled, and we anticipate that most leagues will not wish
to enable it mid-season, but wait until the 2011-12 season has finished.

Step 1: From “Admin Home”, click on “Results/Stats”

Enter and modify your results and statistics Results / Stais

Step 2: Click on the (new) “Team Mark Setup” link.

Result Director

Enter and modify your results and statistics Resuits/Stats
The simplest view of the results entry. Enter scores only, results automatically approved Fast Result Entry
Setup the statistic types you would like to record for your league Stat Setup

Setup the team mark questions you would like to record for your league Team Mark Setup

'
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Step 3: The “Team Marks Setup” page will appear, with two radio buttons. The first (“enable recording
of Respect Marks”) will cause the Respect Marking section to appear on the Match Statistics page.
The second “Force Respect Marks entry before player stats can be entered” will force Team
Administrators to input Respect Marks before they can access the player match statistics pages.

Note: Before you select the “force” option make sure this is what you want. Whilst it will assist Team
Administrators by making it much more difficult for them to “forget” to answer questions, it will also
mean they cannot do any Player Statistics without doing their team marks first of all. If a league, for
example, records goal scorers immediately after games and then records the other information later
on, they may not wish to enable this option.

Team Marks Setup
Do you want to enable recording of Respect Marks? & Yes € Na
Update
Do you want to force Respect Marks entry before player stats can entered? & Yes € No \

ANSWER REQUIRED
HOME AWAY
QUESTION LEGEND SUETION TEAM TEAM SESUEERN (|BRaus ACTIVE|SEQUENCE
FORMAT ANSWER  |ANSWER OPPOSITION PLAYER
TEAM STATS

Finished/ Cancel

Once enabled, the Respect Marking page appears on the Team Statistics page. This asks both teams
to report on the following:-
1. Whether Spectator Barriers/Areas were used (most common in youth football).
Whether a Respect Handshake (pre- or post- match) took place.
Marks for behaviour of players from the opposition (1 = Very Poor, 5 = Excellent)
Marks for behaviour of supporters from the opposition (1 = Very Poor, 5 = Excellent)
Marks for behaviour of coach/manager from the opposition (1 = Very Poor, 5 = Excellent)
Marks for Overall behaviour at this match — Both Teams (1 = Very Poor, 5 = Excellent)
Marks for Your team’s overall enjoyment of this match (1 = Very Poor, 5 = Excellent)

No o kMwbd

Re

\Were Respect barriersiareas used during this match?  Yes © No

Did the Respect handshake take place? " Yes (" No

Behaviour of players from opposition? Cq C203C40CsH
Behaviour of supporters from oppasition? g C203040CH
Behaviour of coach/manager from opposition? CHC203C4Cs
Overall behaviour at this match (both teams)? 4020 3C4a0C5
Your team's overall enjoyment of this match? Ca 20308058

Please Rate Behaviour {1 = Very Poor, 5 = Excellent)

Respect team marks must be entered before statistics button is enabled

The screen will tell the user whether these marks have to be input before the player statistics can be
accessed.

Note: These Respect Marks are standardised across all leagues (hence no facility to change the
marking range), and we hope all leagues will embrace them, as having a single scheme across the
county will not only benefit analysis at league level, but also for counties and the Football Association.
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Advanced Options 16.2 - How to... Create New Team Questions

Version 2.2 of Full-Time allows leagues to define their own “match return” questions for team level
reporting, so that leagues can tailor their individual returns to suit their own requirements. During early
2012 we surveyed leagues to find out what questions they typically asked of clubs for their match
returns, and it was clear there was such a variation we needed facility to provide a “bespoke” system.

Step 1: From “Admin Home”, click on Results/Stats and then the (new) “Team Mark Setup” link.

Result Director

Enter and modify your results and statistics Resuits/Stats
The simplest view of the results entry. Enter scores only, results automatically approved Fast Result Entry
Setup the statistic types you would like to record for your league Stat Setup

Setup the team mark questions you would like to record for your league Team Mark Setup

Step 2: Underneath the “Respect Marks” section, click on “Create”.

Team Marks Setup

Do you want to enable recording of Respect Marks? @ Yes ¢ No

Do you want to force Respect Marks entry before player stats can entered? @ Yes  No

QUESTION LEGEND

Step 3: The Create Team Mark Question page appears. Team questions may be created for Yes/No
questions, Number questions (any range from 0-100) and free text questions.

ANSWER

RELATES TO
RANGE | TEAM OPPOSTION ACTIVE| SEQUENCE

TEAM

Fished!Cance

Create Team Mark Question

NOTE: Once a question has been created
- it can only be deleted if no answers have been entered
- set the status to'inactive if the question is not ta be "live"

Question Text | ]
Ansvier Format | Yesio ||
Question Legend:  |Number [ I {\dwce for users whe: einswenng a question
|Frestext | e.g. Enterfrom 1ta &, 5is best
Home Team: [~ Away Team: I Check at least one team
Check this box if the answer relates to the
Opposition Team r opposition team. The opposition team will be
available in the downloads
Status @ Active " Inactive
Reguired before player € Yes & No

stats can be entered.

For each question you should specify what the question is, and whether it is to be answered by the
home team, the away team or both teams. You should also specify whether the question applies to the
Opposition Team (the team will then be identified in the download spreadsheets), whether the
question is Active or Inactive (inactive questions will not appear on the marking screens) and whether
the question has to be answered before a user can progress to the Player Statistics screen

In addition you may add a “Question Legend” (text that appears in a box underneath the answers — if
no text is given, this box does not appear — many leagues may prefer not to use this option).
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Step 5a: To create a “Yes/No” question enter the question details, which teams are due to answer it,
whether it is active and whether users must enter it before progressing to the player statistics page.
Once you have entered the details, click on “Create”.

Example below: In this example, we have included a “Question Legend” (“Please answer yes or no’),
the question is to be answered by both teams, and the question does refer to the opposition team.

The question has been set as active, and the user will be required to answer it before they can
progress to inputting any player statistics.

Create Team Mark Question

NOTE: Once a question has been created
- it can only be deleted if no answers have been entered
- set the status to inactive if the question is not to be "live"

Question Text |Did your manager check the opposition ID cards? |
Answer Format v,\'fsj',"!?, :'i
Question Legend  [Please answer yes or no | »_'kdwce for gse[s "‘fhe:n e!nw;en-ng d.question
e.g. Enter from 1to 5, & is best
Home Team: ¥  Away Team: M Check at least ene team

Check this box if the answer relates to the
v opposition team. The opposition team will be
available in the downloads

@ Active T Inactive

® Yes € No

Step 5b: To create a “Number” question, enter the question details, which teams are due to answer it,
whether it is active and whether users must enter it before progressing to the player statistics page.

In addition you must specify the range for the numbers. The only restriction is that it cannot be more
than 0-100, but otherwise it can be whatever range you require (1-5 and 1-10 are common).

Once you have entered the details, click on “Create”.

Example below: In this example, we have not included a “Question Legend”, the question is to be
answered only by away teams, and the question does refer to the opposition team (their facilities).

The question has been set as active, but the will not be required to answer it before they can progress
to inputting any player statistics.

Create Team Mark Question

NOTE: Once a question has been created
- it can enly be deleted if no answers have been entered
- set the status to inactive if the question is not to be "live”

Question Text [Mark for Quality of Changing Facilties |
Answer Format | Number ||
Rande.Lowest ,:| M'a—rks may be in any range from 0 (lowest) to
B 100 (highest)
Range Highest :] Ma_ms may be in any range from 0 (lowest) to
100 (highest)

Advice for users when answering a question
e.g. Enter from 1to 5. 5 1s best

Question Legend: | |

Home Team: [T Away Team: ¥ Check at least one team

Check this box if the answer relates to the
poosition Team v opposition team. The opposition team will be
available in the downloads

@ Active " Inactive

C Yes @ No
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Step 5c¢: To create a “Free Text” question enter the question details, which teams are due to answer
it, whether it is active and whether users must enter it before progressing to the player statistics page.
Once you have entered the details, click on “Create”.

Example below: In this example, we not have included a “Question Legend”, the question is to be
answered by the home team only, and the question does not refer to the opposition team.The question
has been set as active, and the user will not be required to answer it before they can progress to
inputting any player statistics.

Create Team Mark Question

NOTE: Once a question has been created
- it can only be deleted if no answers have been entered
- set the status to inactive if the question is not to be "live"

Question Text IDemils of match officials expenses |

AnswerFormat | Freetext ™|

Advice for users when answering a question

Question Legend 2 o
. =4 | | e.g. Enter from 1to 5, 5is best

Questiorn to be
2 g C e
answered by Home Team: ¥ Away Team: 1™ Check at least one team
Check this box if the answer relates to the
Opposition Team r opposition team. The opposition team will be
available in the downloads

Status @ Active (" Inactive

Required before player

" Yes @ |
Stats can be entered Yes ®'No

Step 6: Once these Team Questions are created, they appear on the Team Marks Setup page. Each
guestion has a Sequence which determines the order in which they appear on-screen.

Team Marks Setup

Do you want to enable recording of Respect Marks? @ Yes C No
Update

Do you want to force Respect Marks entry before player stats can entered? © Yes  No

ANSWER

RELATES TO
FORMAT & OPPOSITION
TEAM

QUESTION LEGEND ACTIVE|SEQUENCE

Did your manager

check the 5 Edit
opposition 0 Please answeryes orno  Yes/No Y Y Y ¥ Y 1 Delete
cards?

Mark for Quality of . Edit
Changing Facilities AT (e ¥ i ¥ 4 Delete
Deta_:ls of match Fresiii Y Y 3 Edit
officials expenses Delete

Finished/ Cancel

Depending on how the questions have been set up, they will appear accordingly on the result pages
for the home and away teams (the example below is a home team, so the Changing Facilities question
does not appear). Note how the questions with and without “Question Legends” appear.

Team Marks:
Did your manager check the oppasition ID cards? *  Yes " No

Please answer yes or no

Details of match officials expenses [

*required

Required team marks must be entered before statistics button is enabled




Advanced Options 16.3 - How to... Re-Order Team Questions

When you create Team Questions, each one is added with a new “Sequence” number, which
determines the order in which they appear on the marking screens. If you wish to adjust the order in

which questions appear, you may do so.

Step 1: For the question concerned, click on “Edit”.

Team Marks Setup

Do you want to enable recording of Respect Marks? & Yes ¢ No
ate

Do you want to force Respect Marks entry before player stats can entered? & Yes ' No

37 ANSWER REQUIRED
QUESTION LEGEND QUESTION RELATESTO |BEFORE

OPPOSITION |PLAYER
TEAM STATS

Did your manager

ACTIVE|SEQUENCE

cheel Fl?e Please answeryes orno  Yes/No Y Y ¥ ¥ Edi
opposition ID Delete
cards?
Mark for Quality of 7 Edit
Changing Facilities b= i ) ﬁhte
Detglls of match Eree taxt y Edit
officials expenses Delete
Step 2: Select the new Sequence Number for the question.
Update Team Mark Question
Question Text IMark for Quality of Changing Facilties ]
Answer Format.  Number
Rarige Lowest f*v'1arl§s may be in any range from 0 (lowest) to
100 (highest)
Range Highest [:] Marks may be in any range from 0 (lowest) to

100 (highest)

Question Legend. |

Question to be

SRTaa B Home Team: No, Away Team: Yes
nsw b 1

Opposition Team v
available in the downloads
Status @ Active © Inactive

Required before player

(8 @
stats can be entered Yes No

Sequence

Advice for users when answering a question
e.g. Enterfrom 1to 5. 5 is best

Check this box if the answer relates to the
opposition team: The opposition team will be

Step 3: Click on “Update” at the bottom of the screen.

Status @ Active € Inactive

Required before player
« [N
stats can be entered Yes & No

Sequence:  |l¥

The question will now appear with the new Sequence number, and the Sequence numbers for all
other questions will be moved up or down accordingly (e.g. if you move a question from 3 to 1, then

the questions previously at 1 and 2 will be moved down one spot).
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Advanced Options 16.4 - How to... De-activate Team Questions

When you create Team Questions, each one will normally be set as “Active”, but if over time you wish
to remove questions, you can do so by making them “Inactive”. Note that once marks have been
recorded for questions, this is the only way to make them “disappear” — although you may delete
questions, you can only do so if no marks have been recorded for them.

Step 1: For the question concerned, click on “Edit”.

Team Marks Setup

Do you want to enable recording of Respect Marks? ¢ Yes  No

Do you want to force Respect Marks entry before player stats can entered? @ Yes  No

WAy |ANSWER REQUIRED
QUESTION HOME — JAWAY" | oe/ ATESTO |BEFORE
QUESTION LEGEND .~ |RANGE|TEAM  [TEAM 3 ACTIVE [SEQUENCE
FORMAT ANSWER |ANSweR |OPPOSTION  |PLAYER
- - TEAM STATS
5 Y Y v q  Ed

Mark for Quality of Number 1

Changing Facilities Delete
Did your manager

checkthe Edit
opposition ID. Please answeryesorno  Yes/No Y o Y X X Delste
cards?

Details of match Free text v Y 3 it
officials expenses te

Finished/ Cance!

Step 2: Change the status of the question from “Active” to “Inactive” and click on “Update”.

Update Team Mark Question

Question Text |Detﬂ|ls of match officials expenses {

Answer Format.  Free text

Question Legend, | | Advice for users when answering a question
piia e.g. Enter from 1to 5, 5is best

Question to be

H /3y !
answered by ome Team: Yes, Away Team: No

Check this box if the answer relates to the
Opposition Team r opposition team. The opposition team will be
available in the downloads

Status € Active ‘klnactive

Reqguired before player

(33 *
stats can be entered Yes  No

Sequence 2737: j

The question concerned will disappear from your marking pages, and on the Setup page “inactive”
questions are always shown underneath the “active” questions. If you wish to subsequently make it
active again, you may do so.

Team Marks Setup

Do you want to etiable recording of Respect Marks? & Yes  Na

Do you want to force Respect Marks entry before player stats can entered? 8 Yes  No

WV
QUESTION HOME AMAY :g_spg'ig 10 gﬁ%’?; -
QUESTION LEGEND RANGE|TEAM TEAM ACTIVE|SEQUENCE
FORMAT ANSWER |ANSwer [OPPOSTION (PLAYER
= TEAM STATS
Y Y Y 1 Edit

Mark for Quality of
Changing Facilities Number 1-5
Did your manager

Delete

ESEE ?t}e Please answeryes orno  Yes/No Y Y Y b 2§ 2 Edit
opposition ID Delete
cards?

Details of match Edit
officials expenses Fregtext Y 3 Delete

Finished/ Cancel
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Advanced Options 16.5 - How to... Delete Team Questions

When you first create Team Questions, you may be experimenting, so there is the option to delete a
Team Question. However, you should note that Full-Time will not allow you to delete a Team Question
once marks have been allocated — once a question has marks allocated to it, you can only make it
inactive, not delete it.

Step 1: For the question concerned, click on “Delete”.

Team Marks Setup

Do you want to enable recording of Respect Marks? (¢ Yes ¢ No
paa

Do you want to force Respect Marks entry before player stats can entered? & Yes € No

ANSWER REQUIRED
RELATESTO |(BEFORE

QUESTION OPPOSITION. | PLAVER ACTIVE|SEQUENCE

TEAM STATS
Mark for Quality of " Edit
Changing Facilities Mumber: -5 Y Y Y i Delete
Did your manager
check the Edit
opposition 1D Please answeryes orno  Yes/No X b . Y Y 2 Delete
cards?
Details of match Fiaaiaxd Y 3 Edit

officials expenses Deﬁte
Finished/ Cancel

Step 2: The “Delete Team Mark Question” screen will appear. Click on “Delete”.

Delete Team Mark Question

Question:  Details of match officials expenses

R

Assuming no marks have been assigned for that question, it will be deleted. If there have been marks
assigned, you either need to delete those marks (which probably means deleting the fixture!) or make
the question inactive.

Team Marks Setup

Do you want to enable recording of Respect Marks? & Yes C No

Do you want to force Respect Marks entry before player stats canentered? & Yes € No

!
AWAYy  |ANSWER

QUESTION LEGEND QUESTON TEAM BEAMESID ACTIVE [ SEQUENCE

FORMAT OPPOSITION

ANSWER [ANSWER

TEAM

Mark for Quality of g Edit
Changing Facilities Numbes. 15 ¥ o ¥ 4 Delete
Did your manager

checkthe Edit
opposition ID. Please answeryesorno  Yes/No Y Y Y Y Y 2 Delete
cards?

Finished/ Cancel
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Advanced Options 16.6 - How to... Enter Respect Marks and Team Questions

With the addition of the Respect Marking and Team Questions, the statistics entry pages used by
League and Team Administrators have changed slightly, though we have tried to keep them as
consistent as possible to avoid confusion.

The navigation of these pages are also controlled by which questions you have set to be “Required” —
if you set your Respect Marking or any Team Questions as “Required”, then users will not be able to
access their statistics pages (for player details) until they have answered the “Required” sections — the
intention of this is to make it more difficult for Team Administrators to miss out questions as part of
their match return submission.

Step 1: From “Admin Home”, click on “Results/Stats”.

Enter and modify your results and statistics Results / Stats

Step 2: Click on the “Statistics” link for the team concerned.

SAT 17 MAR 2012 15:00 [Prem] History
Half-time Fulltime

Arsenal 6 Statistics

Birmingham City 6

Marks for Ref.  Foothall, Freddie |87

Attendance: |

Step 3: If the league have set up Respect Marking, or created some “Team Questions”, then the user
will now be taken to the “Team Marks” page by default, rather than to the “Statistics” page. If the
Respect Marking and “Team Questions” have not yet been created, then the default page will still be
the Statistics page where they can enter player statistics directly.

Note: The “Team Marks” page displays the Referee Mark, Attendance, Sporting Mark and Kick-Off
Time boxes (if they’'ve been selected) as well as the Note box, as well as them being displayed on the
main “Results” page. We've set them to be displayed on both to minimise confusion to users.

Results Statistics?

Team Marks

Sat 17 Mar 2012 15:00 Arsenal v Birmingham City - Marker's Team: Arsenal

Marks for ref. Football, Freddie
Attendance Reported kick-off time ,:] e.g 15:30

Note | |

Were spectator barriers used during this match? ™ Yes C No

Note that the “Statistics” link may appear as “Statistics?” — this indicates that the league have specified
that certain “Team Questions” must be answered before the “Statistics” page can be accessed for
player statistics. If the user tries to click on the “Statistics?” link,a warning will appear telling them they
cannot access it until they have entered the mandatory team marks.

10
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= ~3ason. 201112
i govs X )
League Admin Sorry, but you can't enter the statistics page until the dsion:  Premier
mandatory team marks (*) and respect marks have been
# Admin Hom: | entered.

ContactUs FAQs

Results Staﬁvcs?

Team Marks

Sat 17 Mar 2012 15:00 Arsenal v Birmingham City - Marker's Team: Arsenal

Step 4: On the “Respect/Team Marks” page, answer the questions and enter marks as required, and
click on “Update” to save the marks.

[Thera

Respect &

\Were Respect harriers/areas used during this match? @ yes € No

Did the Respect handshake take place? “ Yes [ No

Behaviour of players from opposition? C1Ca2C3C4 s
Behaviour of supporters from oppesition? C4C a2 36G4sCs
Behaviour of coach/manager from cpposition? C1C26@30T4Cs
Overall behaviour at this match (both teams)? CHC20 30465
Yourteam's overall enjoyment of this match? Y ClaCa ey s

Please Rate Behaviour (1= Very Poor, 5 = Excellent)

Respact team marks must be entered before statistics button is enabled

Team Marks:
lark for Quality of Changing Facilities
Did your manager check the opposition ID cards? * * Yes  No
Please answer yes or no
* required

Requirad team marks must be entered before statistics button is enabled

Step 5: Once all questions have been answered which the league has set as “Required”, then the
“Statistics?” link at the top of the screen will change to “Statistics”, and a link at the bottom of the
screen to the Statistics page will also appear.

Results stat@ics

Team Marks

Sat 17 Mar 2012 15:00 Arsenal v Birmingham City - Marker's Team: Arsenal

11
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Once a league has set up either Respect Marking, or created some Team Questions, they will
probably want to access the answers, and there are two separate downloads available.

The first download is a “Summary” download, which combines the statistics all games involving a
team, allowing the league to produce totals, averages and so forth, on a season by season basis.

Step 1: From “Admin Home” click on “Downloads”.

Create Fixture. Referee and Person Downloads

Downloads

Step 2: Click on “Team Marks Download”.

Create a spreadsheet of a summary of team marks within your league

Team Marks Eown!oad

Step 3: From the “Team Mark Summary Download” page, select the season required and the Fixture
Group required (the default is “All”) and click on “Download”.

Team Mark Summary Download

Season [2011412 ¥

|

Fixture Group [l

g

Step 4: A “pop-up” box will appear, giving you the option to Open or Save a file (the file is a CSV file,
which can be opened using Excel).

File Download X

Do you want to open or save this file?
]
1l

Name: teamMarkSummaryDownload.csv

From: fulltime-test.thefa.com

Type: Microsoft Office Excel 97-2003 Worksheet, 1.07KB

[ Open

J

Save

|[ Cancel ]

Always ask before opening this type of file

r@l

= save this file. What's the risk?

While files from the Intemet can be useful, some files can potentially
ham your computer. if you do not trust the source, do not open or

The CSV file has columns for Given/Received (did the team give the mark, or was it given to them),
the team concerned, the question, the number of times it has been answered and the total or marks,
or total number of answers which were Yes or No. If the mark is a “Respect Mark” this is shown.

A B C
1 Given/Received Team Question
2 Given Arsenal Did your manager check the opposition ID cards?
3 Given Arsenal Were spectator barriers used during this match?
4 Given Arsenal Did the pre-match respect handshake take place?
5 Given Arsenal Behaviour of players from opposition?
6 Given Arsenal Behaviour of supporters from opposition?
7 |Given Arsenal Behaviour of coach/manager from opposition?
8 Given Arsenal Overall behaviour at this match (both teams)?
9 Given Arsenal Your team's overall enjoyment of this match?
10 Received Birmingham City Did your manager check the opposition ID cards?
11 Received Birmingham City Behaviour of players from opposition?
12 Received Birmingham City Behaviour of supporters from opposition?
13 Received Birmingham City Behaviour of coach/manager from opposition?
14 Received Birmingham City Overall behaviour at this match (both teams)?
15 Received Birmingham City Your team's overall enjoyment of this match?

D E
Mark Count Mark Total
1
1
1
1
1
1
1
1
1
1
1
1
1
]

SR R R S}

ESR R R S}

F G H
AnswerY Answer N Respect
1 0
1 [
1 oy
Y
¥
Y
¥
¥
1 0
Y
¥
Y
¥:
Y

12
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Advanced Options 16.8 - How to... Download Detailed Team Questions

Once a league has set up either Respect Marking, or created some Team Questions, they will
probably want to access the answers, and there are two separate downloads available.

The second download is a “Detailed” download, which gives details of every single mark involving a
team, allowing the league to produce totals, averages and so forth, on a season by season basis.

Step 1: From “Admin Home” click on “Downloads”.

Create Fixture. Referee and Person Downloads

Step 2: Click on “Team Marks Breakdown Download”.

Create a spreadsheet of team marks broken down by fixture within your league Team Marks Brea{t%own Download

Step 3: From the “Team Mark Summary Download” page, select the season required and the Fixture
Group required (the default is “All”) and click on “Download”.

Team Mark Detailed Download

7]
@
)
&
Q
o
(=]
8
7%
~N

£
n
@
0]
a
e
bS]
P

<

3

Step 4: A “pop-up” box will appear, giving you the option to Open or Save a file (the file is a CSV file,
which can be opened using Excel).

File Download X

Do you want to open or save this file?

@j Name: teamMarkDetailedDownload.csv
1] Type: Microsoft Office Excel 97-2003 Worksheet, 1.07KB
From: fulltime-test.thefa.com

[ Open ][ Save J[ Cancel ]

Always ask before opening this type of file

ham your computer. ff you do not trust the source, do not open or

‘ g| While files from the Intemet can be useful, some files can potentially
' cavethis fle. What's the risk?

The CSV file has columns for Date, the two teams concerned, the Fixture Group, the question, the
answer, which team gave the mark and which team were given the mark (if appropriate). If the mark is
a “Respect Mark” this is shown.

Note that this download will typically produce one line of data per question, so it is likely to be a large
file, and you will probably be sorting the file to get it into the format you require to analyse.

A B C D E F G H I

1 Date Home Te: Away Tea Fixture GiI Question Answer  Marking | Answer _a_ Respect
2 SAT17MAR201215:00 Arsenal BirminghePremier Were spectator barriers used during this match? Y Arsenal Y

3 SAT17MAR?201215:00 Arsenal BirminghzPremier Did the pre-match respect handshake take place? Y Arsenal Y

4 SAT17MAR201215:00 Arsenal BirminghePremier Behaviour of players from opposition? 5 Arsenal  BirminghzY

5 SAT17MAR201215:00 Arsenal BirminghzPremier Behaviour of supporters from opposition? 4 Arsenal  BirminghzY

6 SAT17MAR201215:00 Arsenal BirminghzPremier Behaviour of coach/manager from opposition? 5 Arsenal  BirminghzY

7 SAT17MAR201215:00 Arsenal BirminghzPremier Overall behaviour at this match (both teams)? 5 Arsenal  BirminghsY

8 |SAT17MAR201215:00 Arsenal BirminghzPremier Yourteam's overall enjoyment of this match? 4 Arsenal  BirminghzY

9 SAT17MAR201215:00 Arsenal BirminghzPremier Did your manager check the opposition ID cards? Y Arsenal  Birmingham City
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