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1 WHAT IS SPOND?

SPOND is an online platform designed to support clubs, 
activity leaders and coaches organise activities.  This is 
the chosen platform to host our Southampton Female 
Coaches Communities as it allows us to organise 
upcoming events, post relevant information and share 
exiting opportunities all in one place. 

SPOND is free to join! So once you have requested access 
to join the relevant group via our Coaches page, you will 
be granted access to the group once all necessary 
backgrounds checks have been completed by a 
Hampshire FA member of staff. Please see next section 
on ‘Code of Conduct’ which will explain this process in 
further detail.

For more information on SPOND, please watch this short 
video.

If you have any further questions after watching the 
introductory video, please email: 
Alice.Weaving@HampshireFA.com. 

https://youtu.be/NQuFkK2l5iQ
mailto:Alice.Weaving@HampshireFA.com
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2.0 CODE OF CONDUCT

2.1 Registration
Step-by-step process:
1) Watch the SPOND Introductory video here
2) Create a FA Number (FAN) here*
3) Request access to the Female Coaches Community here
4) Await approval from Hampshire FA
5) Welcome to the Female Coaches Community!

*You may already have a FAN if you are associated with a club as a player/coach/volunteer/or 
part of the England Supporters Club. Please use your exiting FAN, DO NOT CREATE a duplicate.

Prior to registration, it is important that ALL members have 
registered for a unique FA Number (FAN). 

When requesting access to the Female Coaches Community, 
please ensure you read the group titles carefully as we have 
separate groups for Youth & Adult coaches. 

Finally, your request will be sent to a Hampshire FA member of 
staff to approve, following the process below:

a) Hampshire FA member of staff receives request
b) Whole Game System check to see if the details provided 

match our records (please ensure your Name, DOB & 
email address supplied on sign up are consistent with 
what is on your FAN)

c) Access to group granted OR further action required 
which may result in you being contacted by a 
Hampshire FA member of staff via email.

https://youtu.be/NQuFkK2l5iQ
https://login.thefa.com/b2cthefa.onmicrosoft.com/b2c_1a_fasignupcustomotppff_struiver/oauth2/v2.0/authorize?client_id=4f1b2f06-68ff-412f-ab8b-a3950037c833&redirect_uri=https%3A%2F%2Fwww.thefa.com%2Faccount%2Faccount%2FB2CRedirectHome&response_mode=form_post&response_type=id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DgOrHFEtjH_TTgMWVoRGzPorZTDD1lcxo4v96nQMb5rVBQIWkzWOmR_XNe0wH_x8hNOvN0mjSl3Vr5SMqAhoOTFPEP5cNsazYAwSco5D3PT789SOMrhYTAaqHVzv15BPH9G55UI_24MkkIHgc03AHhgSoKYLxhRWK0E8C6OEga0ikmEZ1Id3L4e4sc96cjwnEkr3T12w9djRyMuMz9xq4MWk0siiuNLtE7wkCeG12QLaDPRIBmtBvaeHlQ0hIYbSzXWnctOvn6-Y5usZkwYnKeEKDPyc&nonce=637781150867773652.NTI4MDhiMGMtOTlhMy00NmNmLTg1ODQtM2ZjZWMwYjgzYWE2NzVmN2VkZWItOTU4MS00OGFlLTk0Y2EtYmMwMDc4OWQzZmE4&FAAppToken=BR&x-client-SKU=ID_NET451&x-client-ver=5.3.0.0
https://www.hampshirefa.com/about/uefa-womens-euro-2022-legacy/female-coaches
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CODE OF CONDUCT CONT.

2.2 Terms of Use
By joining this group, you are agreeing to the Terms of Use as 
stated below and all further policy relating to the use of online 
social media platforms and communities. See section 4 for 
further policy documents.

• I agree to use this platform solely to connect, share and 
celebrate best practice with the Southampton Female 
Coaches Community

• I will ensure I have media consent for any individuals 
featured in any media included in my posts across social 
media (if the individual is under 18 you should seek 
consent from a legal parent/guardian)

• I will not share any of my own personal information or 
from others associated in the content I post

• I will not share any content from this platform to any other 
external platforms/social media sites

• I will not use this platform to private message other 
members of the group as I am aware this could endanger 
myself and others involved

• I understand it is my duty to report any suspicious posts 
or behaviour direct to the Group Leader –
Alice.Weaving@HampshireFA.com

• I understand I can leave the group at any time and may be 
contacted by a Hampshire FA member of staff as a follow 
up protocol.

mailto:Alice.Weaving@HampshireFA.com
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CODE OF CONDUCT CONT.

2.3 Breach of Conduct
Hampshire FA will not tolerate abuse. This platform will 
be monitored regularly, and any form of abusive content 
or language will be reported and dealt with through 
Hampshire FAs reporting processes.

As a member of the group, please report any posts of 
this nature to Alice.Weaving@HampshireFA.com.

Each case will be dealt with on an individual basis and 
outcomes may resort in:

a) Your immediate removal from the group
b) Your post/report being actioned by the 

Hampshire FA Discipline and/or Safeguarding 
Team

c) Suspension from football related activities
d) Additional training and education 

requirements necessary to return to football 
related activity

mailto:Alice.Weaving@HampshireFA.com
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3 ADVICE/GUIDANCE
This section will provide some key advice on how to use the platform safely. 
Please ensure you refer to the accompanying policy documents in section 4 
throughout.

Reporting process
Please report any concerns direct to Alice.Weaving@HampshireFA.com
quoting ‘SPOND’ in the subject header. If you are uncertain whether it is a 
concern, please report it anyway. Please also include any 
screenshots/evidence within your message to ensure we have clear 
evidence to process. This information may be shared with our safeguarding 
and/or discipline teams for further action.

If you receive an OUT OF OFFICE from Alice Weaving. Please forward your 
concern direct to the following in this order:
1) Flo.Lunn@HampshireFA.com
2) Safeguarding@HampshireFA.com

Your Profile Photo
If you wish to upload a profile picture, please be aware that this may make 
you easier to identify to other members of the group alongside your full 
name. It is down to the user's discretion whether they chose to upload a 
photo or not but please do bear this in mind.

Additional Needs
It is important that we create a platform that is accessible for all. Please 
reach out to Alice Weaving if you have any additional needs and wish to 
discuss this further in terms of how we at Hampshire FA can help to ensure 
your involvement in the group is not affected by the  potential barriers 
social media platforms pose.

We want this platform to provide a safe, engaging environment for female 
coaches within Southampton to feel part of and hope with the necessary 
guidance in place we can achieve this together.

mailto:Alice.Weaving@HampshireFA.com
mailto:Flo.Lunn@HampshireFA.com
mailto:Safeguarding@HampshireFA.com
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4 KEY CONTACTS & POLICY

Key Contacts

• Alice Weaving – Group Leader
Coaching and Workforce Football Development 
Officer | Hampshire FA
Alice.Weaving@HampshireFA.com
01256 853021

• Flo Lunn – Group Assistant Leader
Women & Girls Football Development Officer | 
Hampshire FA
Flo.Lunn@HampshireFA.com
01256 853015

• Melanie Gill – Lead Safeguarding Coordinator
Designated Safeguarding Officer | Hampshire FA
Melanie.Gill@hampshirefa.com / 
safeguarding@hampshirefa.com
07885807321 / 01256 853012

Policy Documents
• The FA Safeguarding Policies & Procedures
• Hampshire FA Safeguarding & Welfare
• Hampshire FA Online Safety Agreement 
• Hampshire FA Online Safety Policy Statement

mailto:Alice.Weaving@HampshireFA.com
mailto:Flo.Lunn@HampshireFA.com
mailto:Melanie.Gill@hampshirefa.com
mailto:safeguarding@hampshirefa.com
https://www.thefa.com/football-rules-governance/safeguarding
https://www.hampshirefa.com/about/safeguarding-and-welfare

