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Operations Manager
Person Specification 

	Necessary


	Desirable

	Skills

1: Strong communications skills and telephone manner
2: Ability to implement monitoring and evaluation programmes
3: Ability to manage people 
4: Initiative to be able to work alone and within a team

5: Effective time management

6: Attention to detail and accuracy

7: Project management skills
8: Good presentation skills


	Skills

1: Problem solving skills
2: Creativity and confidence to act on instinct
3: Strong leadership skills


	Experience

1: Experience of effective people management skills
2. Experience of managing HR issues and situations

3: Working to high expectations
4: Experience of implementing monitoring and evaluation systems



	Experience

1: Experience of working to constrained budgets
2: Experience of working with people of various backgrounds, levels and circumstances
3: Experience of implementing programmes to tackle inequality and achieve greater inclusion



	Knowledge, Qualifications, Personal Qualities

1: Knowledge of HR
2: People Management.
3: A personable approach to working with individuals
4: Capable of working under pressure and to tight deadlines
5: Ability to develop new partnerships and manage expectations of stakeholders


	Knowledge, Qualifications, Personal Qualities

1: Awareness of football authorities and their impact and influence on society and supporters of the game.
2: Training sources in equality
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