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Football Services Officer 
Contract: Permanent 

Salary: Circa £24,000 (dependent on experience)
Here at the Essex County FA we are responsible for overseeing, promoting and developing local grassroots football and supporting The FA in delivering the National Game strategy.

The shared values, vision and pride of our workforce is central to our success. We are a team of highly skilled, passionate and hardworking individuals who are committed to the future of grassroots football in Essex. We understand that diversity promotes innovation, and therefore we look for people who are great at what they do, no matter their background.
The post will be based at the Association’s Chelmsford Office with an opportunity for a blend of home working. The successful applicant will join a highly-regarded Football Services Team reporting to the Football Services Manager and Head of Football Services.
Responsibilities will include:
· To support delivery of The FA Grassroots Football Strategy and the Essex County FA Business Strategy.

· To support on aspects relating to discipline, investigations, affiliations 

· To assist in the efficient running of the Football Services department.

· To contribute to the effective implementation of The FA’s Safeguarding Operating Standard for County FAs.

· To support the adoption of FA technology systems across grassroots football. 

· To comply with FA rules, regulations, policies, procedures and guidance that are in place from time to time.
The successful candidate will have:

· Ability to work within a football regulatory framework with strict time orientated deadlines 
· Ability to undertake investigations into football related discipline offences 
· Project management skills  – to plan, set and achieve objectives to deadlines.

· Excellent IT skills, including the use of Microsoft Office applications.
· Ability to work independently and as part of a team.           

· Excellent time management and prioritisation skills. 
· Excellent problem-solving and decision-making skills.

· Excellent communication skills.
· Exceptional customer service skills 
· Ability to use data to monitor and evaluate programmes.
· Influencing skills to champion change.

A full job description can be downloaded from www.essexfa.com/about/vacancies.
Benefits

· Flexible hybrid working model

· Expenses Policy

· Bespoke training programme through the FA and Essex FA

· Enhanced Annual Leave Package
· Annual Performance & Pay Review

· Opportunity to apply for FA Cup Final, Carabao Cup Final and England Internationals
· Opportunity to access discounted Nike Sports wear
Recruitment Process

To apply please complete the application form ensuring the personal statement is used to detail how your knowledge, experience and skillset meet the role profile. We invite candidates to complete the Equality & Diversity Monitoring Form and submit along with your application to recruitment@essexfa.com. No CV’s are accepted as an application.
If you’d like an informal discussion about the role directly please contact our Football Services Manager, Rob Craven, or Head of Football Services, Greg Hart 
Tel: 01245 393078
E-Mail: Robert.Craven@essexfa.com Greg.Hart@essexfa.com 
Closing date: Tuesday 9th May, 10:00am
First round of interviews via Microsoft teams are planned to take place on Friday 12th May. 
Second round interviews will take place in person at Essex County FA Offices date TBC
As this role may involve direct access to young persons under the age of eighteen, within the context of the job or any subsequently related activities or responsibilities, the successful candidate will undergo a thorough screening process,  to ensure their suitability for the role. 
Essex FA is an Equal Opportunities Employer.
