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AN INTRODUCTION
TO AFFILIATION



INTRODUCTION
AFFILIATION IS THE PROCESS BY WHICH CLUBS REGISTER THEMSELVES WITH THE COUNTY FA,
ALLOWING THEM TO PLAY AFFILIATED FOOTBALL FOR THE SEASON. AFFILIATION TAKES PLACE
PRIOR TO THE START OF THE SEASON, AND INVOLVES REGISTERING TEAMS, CLUB OFFICERS AND
CLUB OFFICIALS WHICH MAKE UP YOUR CLUB. 

BEING AFFILIATED ALLOWS YOU TO PLAY IN DEVON COMPETITIONS SUCH AS LEAGUES AND CUPS,
AS WELL AS ENTER FESTIVALS AND TOURNAMENTS HOSTED BY THE COUNTY FA & OTHER
AFFILIATED CLUBS.

PLEASE NOTE THAT IF YOUR CLUB HAVE ANY OUTSTANDING DEBTS, THEY WILL NOT BE ABLE TO
AFFILIATE.

THE AFFILIATION WINDOW FOR THE 2023-24 SEASON WILL OPEN ON MONDAY 19TH JUNE, FOR ALL
CLUBS IN DEVON, AND CLOSES ON FRIDAY 4TH AUGUST. 

TEAMS WILL NOT BE ABLE TO PLAY GAMES IF THEY ARE NOT AFFILIATED. ALL INVOICES WILL NEED
TO BE PAID PRIOR TO A CLUB’S AFFILIATION BEING APPROVED.



KEY DATES



KEY DATES
FROM 19TH JUNE
ONLINE COUNTY FA TRAINING & DROP-IN SESSIONS HOSTED BY DAN EUSTICE

19TH JUNE
AFFILIATION GOES LIVE FOR ALL CLUBS ON CLUB PORTAL

1ST - 5TH JULY
SYSTEM DOWNTIME TO SET-UP 2023-24 SEASON IN CLUB PORTAL

4TH AUGUST
AFFILIATION WINDOW FOR CLUBS WILL CLOSE, ALONG WITH COUNTY CUP ENTRIES



KEY CHANGES FOR 
2023-24 SEASON



KEY CHANGES FOR 2023-24 SEASON
CLUB PORTAL, NOT WHOLE GAME SYSTEM
FOLLOWING IT SYSTEM ENHANCEMENTS AT THE FA, AFFILIATION WILL MOVE FROM WHOLE GAME SYSTEM TO CLUB PORTAL.
CLUB PORTAL IS PART OF THE FA’S PLATFORM FOR FOOTBALL, AN ADVANCED IT SYSTEM THAT WILL HELP TO SIMPLIFY
ADMINISTRATION FOR VOLUNTEERS AT CLUBS. THE PORTAL HAS BEEN USED BY CLUBS FOR THE PAST 12 MONTHS FOR PLAYER
REGISTRATION. THE NEW AFFILIATION PROCESS IS DESIGNED TO HELP REDUCE THE ADMINISTRATIVE BURDEN THAT BUILDS UP AT
THE START OF THE SEASON.

AFFILIATION BY TEAM, NOT BY CLUB
CLUB SECRETARIES WILL BE ABLE TO COMPLETE AFFILIATION ON A PER TEAM BASIS, RATHER THAN HAVING TO AFFILIATE THE WHOLE
OF THE CLUB. THIS MEANS THE PROCESS WILL NOT BE DELAYED IF A CLUB HAS TEAMS WHO DO NOT MEET THE SAFEGUARDING
REQUIREMENTS. FOR EXAMPLE, IF A CLUB HAS 3 TEAMS, A, B & C – A & B ARE BOTH FULLY COMPLIANT AND MEET THE
QUALIFICATIONS REQUIRED, HOWEVER, C HAVE A MANAGER WITHOUT A DBS. THE CLUB WILL BE ABLE TO SUBMIT TEAMS A & B, AND
GET THEM AFFILIATED. ONCE THE MANAGER FOR TEAM C HAS COMPLETED THEIR DBS, THE CLUB CAN THEN AFFILIATE TEAM C. THIS
WILL MEAN CLUBS AFFILIATION WILL NOT BE HELD UP BY 1 TEAM, AS IT HAS DONE IN PREVIOUS SEASONS. PLEASE NOTE, TEAMS WILL
NOT BE ABLE TO COMPLETE THEIR AFFILIATION IF THEY HAVE OFFICIALS, MANAGERS/COACHES WHO ARE NOT COMPLIANT.

MANAGE LEAGUES
WE KNOW AS THE SEASON APPROACHES KICK OFF, THINGS CAN QUICKLY CHANGE. SHOULD A TEAM NEED TO CHANGE LEAGUE,
PROVIDED NO PLAYERS HAVE BEEN REGISTERED, YOU WILL NOW BE ABLE TO MANAGE THIS YOURSELF. YOU CAN FIND GUIDANCE ON
HOW TO UPDATE YOUR LEAGUE  HERE.

FOLD TEAMS
IF AT ANY POINT IN THE SEASON, ANY OF YOUR TEAMS UNFORTUNATELY HAS TO FOLD, YOU CAN DO THIS DIRECTLY IN CLUB PORTAL
WITHOUT THE NEED TO SPEAK TO YOUR COUNTY FA. IF YOUR TEAM IS FOLDED, ALL PLAYERS ASSIGNED TO THE TEAM WILL BE
REMOVED AND BOTH YOUR COUNTY FA AND LEAGUE WILL BE NOTIFIED AUTOMATICALLY THROUGH CLUB PORTAL.

https://grassrootstechnology.thefa.com/support/solutions/articles/48001225776-managing-leagues-in-club-portal


KEY CHANGES FOR 2023-24 SEASON
AUTOMATED APPROVAL
ONCE YOUR TEAM IS FULLY COMPLIANT TO AFFILIATION REGULATIONS, AND IF YOU’VE PURCHASED INSURANCE DIRECTLY
THROUGH CLUBS PORTAL, YOUR AFFILIATION WILL BE AUTOMATICALLY APPROVED (ONCE YOU HAVE PAID) SO YOU WILL NO
LONGER HAVE TO WAIT FOR YOUR COUNTY FA TO MANUALLY REVIEW AND APPROVE, MEANING YOU’LL HAVE MORE TIME TO
SPEND ELSEWHERE IN YOUR CLUB!

SAFEGUARDING
CLUBS WILL BE ASKED TO CONFIRM THEY UNDERSTAND THEIR SAFEGUARDING RESPONSIBILITIES WHEN AFFILIATING. THE
‘SAFEGUARDING DECLARATION’ REFLECTS FOOTBALLS SAFEGUARDING POLICIES AND PROCEDURES AND THE CLUB’S COMMITMENT
TO CREATE AN EVER SAFER CULTURE. FOR MORE INFORMATION ON SAFEGUARDING IN FOOTBALL PLEASE CLICK HERE.

https://www.thefa.com/football-rules-governance/safeguarding


CLUB 
PORTAL



THE FA CLUB PORTAL
FOLLOWING IT SYSTEM ENHANCEMENTS AT THE FA, AFFILIATION WILL MOVE FROM WHOLE GAME
SYSTEM TO CLUB PORTAL.

CLUB PORTAL IS PART OF THE FA’S PLATFORM FOR FOOTBALL, AN ADVANCED IT SYSTEM THAT WILL
HELP TO SIMPLIFY ADMINISTRATION FOR VOLUNTEERS AT CLUBS. THE PORTAL HAS BEEN USED BY
CLUBS FOR THE PAST 12 MONTHS FOR PLAYER REGISTRATION. THE NEW AFFILIATION PROCESS IS
DESIGNED TO HELP REDUCE THE ADMINISTRATIVE BURDEN THAT BUILDS UP AT THE START OF THE
SEASON.

YOU CAN LOGIN TO THE PORTAL HERE

TO LOGIN, YOU CAN USE THE SAME EMAIL ADDRESSS AND PASSWORD AS YOU USE FOR THE WHOLE
GAME SYSTEM.

IF YOU HAVEN'T LOGGED IN BEFORE, CLICK 'FORGOT YOUR PASSWORD' AND THIS WILL EMAIL YOU A
LINK TO SETUP A NEW PASSWORD.

https://login.thefa.com/b2cthefa.onmicrosoft.com/b2c_1a_signup_signin_plyreg/oauth2/v2.0/authorize?client_id=94ec12b8-9670-487d-919b-da5e00512d5c&scope=94ec12b8-9670-487d-919b-da5e00512d5c+openid+profile+offline_access&redirect_uri=https%3A%2F%2Fclubs.thefa.com%2F&client-request-id=a5230991-a4f4-4195-9147-e2b9e0bb2c6b&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.22.0&client_info=1&code_challenge=A4aR17eLgOfocGQ47edYW9Sm4DALj5jc5nZAdajDB0o&code_challenge_method=S256&nonce=d341fcda-997d-4ef8-a924-e9155ce189f8&state=eyJpZCI6IjVkODVkNWU1LWI5ZDgtNDA4Yy1hYWUwLTgyZWU4NTYyNzBlYyIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&FAAppToken=CP


SAFEGUARDING
REQUIREMENTS



SAFEGUARDING REQUIREMENTS
EVERY AFFILIATED CLUB AND LEAGUE WITH YOUTH TEAMS MUST HAVE IN PLACE A SAFEGUARDING
CHILDREN POLICY AND PROCEDURE.

ALL VOLUNTEERS CARRYING OUT REGULATED ACTIVITY WITH UNDER 18'S (IN ACCORDANCE WITH DBS
GUIDANCE) REQUIRE AN ENHANCED DBS WITH A CHECK OF THE CHILDREN'S BARRING LIST BEFORE
THEY COMMENCE THEIR ROLE WITHIN FOOTBALL. THIS IS CURRENT PRACTICE AND WILL REMAIN IN
PLACE.

FOR THE AVOIDANCE OF DOUBT, VOLUNTEERS WILL NOT BE PERMITTED TO CARRY OUT REGULATED
ACTIVITY WITH UNDER 18'S UNTIL THEY HAVE OBTAINED AN FA DBS CHECK - WHICH IS THEN SHOWN
ON THEIR FAN. EVERY FOOTBALL CLUB MUST HAVE A SAFEGUARDING CHILDREN POLICY. FOR YOUR
POLICY TO BE TRULY EFFECTIVE MEMBERS NEED TO UNDERSTAND WHAT IT MEANS FOR THEM AND
THAT INCLUDES HOW IT'S INTERGREATED INTO DAILY FOOTBALL ACTIVITIES. 

A SAFEGUARDING CHILDREN POLICY SHOULD BE BASED ON STRAIGHT FORWARD PRINCIPLES AND THE
FOUNDATION OF A WELL-RUN AND EFFECTIVE CLUB. BY SIGNING UP TO THE FA'S SAFEGUARDING
CHILDREN POLICY AND PROCEDIRES, YOUR CLUB WILL START TO TURN BEST PRACTICE INTO COMMON
PRACTICE.

CLUBS AND INDIVIDUALS MUST ENSURE THEIR QUALIFICATIONS ARE KEPT UP TO DATE THROUGHOUT
THE SEASON.



SAFEGUARDING REQUIREMENTS

ALL CLUBS ARE REQUIRED TO LIST EACH OF THEIR TEAMS' HOME GROUNDS

ALL CLUBS MUST SIGN THE FA'S SAFEGUARDING DECLARATION

CLUBS WITH ADULT TEAMS WILL REQUIRE A CLUB WELFARE OFFICER         

ALL ADULT DISABILITY TEAMS REQUIRE A NAMED SAFEGUARDING OFFICER, WHO HAS TAKEN THE

SAFEGUARDING ADULTS COURSE

ALL ADULT TEAMS MUST HAVE A NAMED MANAGER OR COACH

ALL YOUTH TEAM MANAGERS WILL NEED TO COMPLETE THE FA SAFEGUARDING CHILDREN COURSE 

ALL CLUBS WILL NEED TO ENSURE THEIR TEAMS MEET THE AFFILIATION REQUIREMENTS, DEPENDING ON
WHICH CATEGORY OF FOOTBALL THEY ARE INVOLVED IN. 

THERE ARE SEVERAL NEW REQUIREMENTS FOR THE 2023-24 SEASON, WHICH ARE LISTED BELOW:

          (NO QUALIFICATIONS ARE REQUIRED FOR THIS ROLE AT PRESENT)

https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course


SAFEGUARDING REQUIREMENTS

YOUTH CLUBS
ADULT CLUBS
ADULT DISABILITY CLUBS

THE FOLLOWING PAGES WILL SHOW YOU A TABLE OF SAFEGUARDING REQUIREMENTS FOR THE
FOLLOWING:

YOU CAN USE THE LINKS AT THE TOP OF THE PAGE FOR EACH REQUIREMENT / QUALIFICATION TO
ACCESS EACH COURSE. FOR EXAMPLE, IF YOU CLICK ON THE 'SAFEGUARDING CHILDREN' HEADING,
THIS WILL TAKE YOU TO THE SAFEGUARDING CHILDREN'S COURSE.
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https://www.thefa.com/football-rules-governance/safeguarding/criminal-record-checks
https://www.thefa.com/football-rules-governance/safeguarding/criminal-record-checks
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
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https://www.thefa.com/football-rules-governance/safeguarding/criminal-record-checks
https://www.thefa.com/football-rules-governance/safeguarding/criminal-record-checks
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
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https://www.thefa.com/football-rules-governance/safeguarding/criminal-record-checks
https://www.thefa.com/football-rules-governance/safeguarding/criminal-record-checks
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/safeguarding-for-commitee-members
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/safeguarding/welfare-officers-course
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/medical/concussion-guidelines?utm_source=twitter&utm_medium=social&utm_campaign=19-04-concussion-guidelines
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/football/ee-playmaker
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/medical/introduction-to-first-aid-in-football
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
https://learn.englandfootball.com/courses/safeguarding/safeguarding-adults-course
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ENTERING THE COUNTY CUP
ENTERING COUNTY CUPS IS NO LONGER PART OF THE AFFILIATION PROCESS

YOU CAN ENTER COUNTY CUPS BEFORE OR AFTER THE TEAM HAS BEEN AFFILIATED.

TO ENTER THE COUNTY CUP, CLICK 'TEAMS' ON THE RIGHT HAND SIDE:



ENTERING THE COUNTY CUP
YOU WILL THEN NEED TO CLICK 'MANAGE COUNTY CUPS' FROM 'MANAGE COMPETITIONS' DROP
DOWN LIST 



ENTERING THE COUNTY CUP
THEN, SELECT THE COUNTY CUP YOU WISH TO ENTER. PLEASE NOTE - EACH TEAM CAN ONLY ENTER A
MAXIMUM OF 1 COUNTY CUP.



ENTERING THE COUNTY CUP
1. CLICK ON 'CONFIRM & ADD ANOTHER', THIS WILL TAKE YOU BACK TO THE LIST OF TEAMS TO ENTER
ANOTHER TEAM TO ENTER INTO THEIR CUPS

2. CLICK ON 'CONFIRM & SUBMIT', THIS WILL THEN ENTER THE TEAMS INTO THE CUPS TO THE
COUNTY FA



ENTERING THE COUNTY CUP
ONCE SUBMITTED YOU WILL BE RETURNED TO THE MAIN TEAMS PAGE AND THE COUNTY CUPS
ENTERED WILL SHOW AGAINST THE TEAMS.

ONCE THE COUNTY FA HAVE ACCEPTED THE ENTRIES THE SYSTEM WILL SEND YOU AN EMAIL TO
MAKE A PAYMENT ON THE 'PAYMENTS TAB'. GUIDANCE ON HOW TO DO THIS CAN BE FOUND ON
PAYING AN INVOICE.

https://grassrootstechnology.thefa.com/en/support/solutions/articles/48001238462


ENTERING THE COUNTY CUP
UNSURE WHICH COUNTY CUP YOU SHOULD BE ENTERING? A GUIDE FOR ADULT CLUBS IS BELOW:



THE AFFILIATION
PROCESS



THE AFFILIATION PROCESS
CLUB PORTAL LOGIN
THE FIRST THING CLUBS WILL NEED TO DO IN THE AFFILIATION PROCESS IS TO LOGIN TO THE CLUB
PORTAL.

YOU CAN LOGIN TO THE PORTAL HERE

TO LOGIN, YOU CAN USE THE SAME EMAIL ADDRESS AND PASSWORD AS YOU USE FOR THE WHOLE
GAME SYSTEM.

IF YOU HAVEN'T LOGGED IN BEFORE, CLICK 'FORGOT YOUR PASSWORD' AND THIS WILL EMAIL YOU A
LINK TO SETUP A NEW PASSWORD.

https://login.thefa.com/b2cthefa.onmicrosoft.com/b2c_1a_signup_signin_plyreg/oauth2/v2.0/authorize?client_id=94ec12b8-9670-487d-919b-da5e00512d5c&scope=94ec12b8-9670-487d-919b-da5e00512d5c+openid+profile+offline_access&redirect_uri=https%3A%2F%2Fclubs.thefa.com%2F&client-request-id=a5230991-a4f4-4195-9147-e2b9e0bb2c6b&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.22.0&client_info=1&code_challenge=A4aR17eLgOfocGQ47edYW9Sm4DALj5jc5nZAdajDB0o&code_challenge_method=S256&nonce=d341fcda-997d-4ef8-a924-e9155ce189f8&state=eyJpZCI6IjVkODVkNWU1LWI5ZDgtNDA4Yy1hYWUwLTgyZWU4NTYyNzBlYyIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&FAAppToken=CP


THE AFFILIATION PROCESS
AFFILIATION CHECKLIST

CHECK OFFICIALS & QUALIFICATIONS - CLICK 'OFFICALS' TAB, THEN 'SAFEGUARDING & QUALIFICATIONS'

ADDING CLUB / TEAM GROUNDS - FOR GUIDANCE CLICK HERE

READ AND ACCEPT SAFEGUARDING DECLARATIONS

TIDY UP AND REMOVE FOLDED TEAMS - FOR GUIDANCE CLICK HERE

ASSIGN TEAMS TO CORRECT LEAGUES - FOR GUIDANCE CLICK HERE

BEFORE STARTING, WE WOULD RECOMMEND CLUBS GO THROUGH 

THE AFFILIATION CHECKLIST:

1.

2.

3.

4.

5.

(TEAMS WILL REMAIN IN THE SAME LEAGUE THEY DID FROM LAST SEASON)

FOR MORE INFORMATION, CLICK HERE.

https://grassrootstechnology.thefa.com/support/solutions/articles/48001224539
https://grassrootstechnology.thefa.com/support/solutions/articles/48001225758
https://grassrootstechnology.thefa.com/support/solutions/articles/48001225776
https://grassrootstechnology.thefa.com/support/solutions/articles/48001238475


THE AFFILIATION PROCESS
CHECK TEAM DETAILS

ADDED NEW TEAMS

FOLDED ANY OLD TEAMS

EDITED TEAMS AND ENSURED THEY ARE IN THE CORRECT LEAGUES

CLUBS NEED TO ENSURE THEY HAVE:



THE AFFILIATION PROCESS
ADDING A NEW TEAM
YOU WILL NEED TO START BY CLICKING 'CREATE TEAM'



ENTER THE TEAM DETAILS USING THE DROP DOWN BOXES. THE TEAM NAME DOES NOT NEED FILLING

IN, UNLESS YOU HAVE MORE THAN 1 TEAM IN THIS AGE GROUP. IF THIS IS THE ONLY TEAM IN YOUR

CLUB AT THAT AGE GROUP, PLEASE LEAVE THE TEAM NAME BLANK.

EG, YOU ALREADY HAVE AN U15 SIDE, SO YOU WOULD ENTER 'REDS' (FOR EXAMPLE) INTO THE TEAM

NAME BOX, SO THE TEAM ARE CALLED 'U15 REDS' - AS SEEN BELOW.

THE AFFILIATION PROCESS
ADDING A NEW TEAM

OPEN AGED / ADULT

TEAMS SHOULD USE '1ST',

'2ND', '3RD' ETC WHEN

LISTING ANY NEW TEAMS.



THE AFFILIATION PROCESS
STARTING THE AFFILIATION
ONCE YOU HAVE DONE THIS, CLICK THE 'TEAMS' TAB ON THE RIGHT HAND SIDE

THEN CLICK, 'AFFILIATE TEAMS'



THE AFFILIATION PROCESS
STARTING THE AFFILIATION
YOU WILL THEN BE PRESENTED WITH TWO SCREENS PROVIDING INFORMATION ON APPLYING FOR

AFFILIATION AND WHAT IS AFFILIATION ALONG WITH OTHER USEFUL INFORMATION. 

CLICK ON 'START NOW'



THE AFFILIATION PROCESS
CHECK CLUB DETAILS
ON THE CLUB DETAILS PAGE, IF ANY AREAS STATE 'ACTION REQUIRED' OR IF ANY DETAILS ARE

INCORRECT, EG - CLUB SECRETARY DETAILS NEED CHANGING.

AT THE BOTTOM OF THE PAGE, THERE WILL BE AN OPTION TO GO BACK

 TO THE AFFILIATION, TO CONTINUE. TO READ MORE, CLICK HERE.

https://grassrootstechnology.thefa.com/support/solutions/articles/48001239626-affiliation-coming-june-2023-#%E2%80%8B%E2%80%8BClub-Details%E2%80%8B


THE AFFILIATION PROCESS
CHECK CLUB DETAILS
AFTER SIGNING THE SAFEGUARDING DECLARATIONS, THERE WILL BE A BUTTON TO GO BACK TO

AFFILIATION TO CONTINUE.



THE AFFILIATION PROCESS
CHECK CLUB DETAILS
WHEN ALL DETAILS ARE COMPLETE AND UP TO DATE, CLICK 'NEXT'.



THE AFFILIATION PROCESS
SELECT TEAMS
YOU WILL ONLY BE ABLE TO SELECT TEAMS WHO MEET THE REQUIREMENTS - SEE 

PAGES 15-17. IF THEY ARE MISSING A TEAM GROUND, OFFICIALS OR QUALIFICATIONS, YOU WILL NOT BE

ABLE TO SELECT THOSE TEAMS TO AFFILIATE THEM. 

TEAMS THAT HAVE 3 GREEN TICKS NEXT TO THEM WILL BE ABLE TO BE AFFILIATED.

TEAMS WITH AN ORANGE EXCLAMATION MARK NEXT TO THEM WILL NEED TO UPDATE THE RELEVANT

DETAILS / REQUIREMENTS.

PLEASE SEE A SCREENSHOT ON THE NEXT PAGE, SHOWING EXAMPLES OF TEAMS THAT ARE READY TO BE

AFFILIATED, AND TEAMS WHO ARE NOT READY TO BE AFFILIATED.



THE AFFILIATION PROCESS
SELECT TEAMS
CLICK 'AFFILIATE TEAMS' TO GET STARTED - THEN SELECT THE TEAMS YOU WISH TO AFFILIATE. YOU CAN

THEN SELECT YOUR INSURANCE ON THE NEXT PAGE.



THE AFFILIATION PROCESS
SELECT TEAMS
THE SYSTEM WILL PRE-SELECT ALL TEAMS THAT ARE ABLE TO BE AFFILIATED AND YOU WILL NEED TO DE-SELECT ANY THAT YOU DO NOT

WISH TO PROCESS YET. 

IF YOU ARE UNABLE TO SELECT AND AFFILIATE TEAMS NOT AVAILABLE YOU WILL NEED TO UPDATE THE RELEVANT

DETAILS/REQUIREMENTS IN THE PORTAL PRIOR TO BEING ABLE TO AFFILIATE THESE TEAMS. FOR EXAMPLE IF YOU RECOGNISE ONE OF THE

COMPETITIONS IS WRONG YOU WILL NEED TO GO BACK TO THE TEAMS TAB AND CHANGE THE LEAGUE.

https://grassrootstechnology.thefa.com/en/support/solutions/articles/48001225776


IF YOU WISH TO PURCHASE INSURANCE THROUGH THE COUNTY FA PLEASE CLICK ON THE TOP OPTION,

THEN CLICK 'NEXT'.

IF YOU HAVE PURCHASED INSURANCE ALREADY, THROUGH ANOTHER COMPANY, YOU CAN CLICK THE

UPLOAD YOUR INSURANCE CERTIFICATE USING THE SECOND OPTION.

MORE INFORMATION ON PURCHASING INSURANCE CAN BE FOUND HERE.

THE AFFILIATION PROCESS
CLUB INSURANCE

https://grassrootstechnology.thefa.com/support/solutions/articles/48001239626-affiliation-coming-june-2023-#Team-Insurance


AS PART OF THE NEW AFFILIATION PROCESS, INVOICES WILL NOW BE SENT TO CLUBS DIRECTLY FROM

OUR ACCOUNTING SYSTEM, XERO. 

THE INVOICES WILL BE DIRECTLY EMAILED TO THE CHOSEN CLUB CORRESPONDENT.

IF YOU RECEIVE AN EMAIL FROM 'MESSAGING-SERVICING@POST.XERO.COM' CONTAINING 'INVOICE AFF

(INVOICE NUMBER) FROM DEVON COUNTY FOOTBALL ASSOCIATION FOR (CLUB NAME)' PLEASE BE

ASSURED THIS IS NOT SPAM, AND THIS IS YOUR CORRECT INVOICE.

IF YOU ARE UNSURE WHETHER THE INVOICE IS LEGITIMATE OR NOT, 

PLEASE EMAIL - DAWN.RAINBOW@DEVONFA.COM

THE AFFILIATION PROCESS
INVOICING



AFTER BEING DIRECTED TO THE SUMMARY PAGE - A BREAK DOWN OF FEES CAN BE SEEN ON THE RIGHT

HAND-SIDE. IF YOUR CLUB HAVE PURCHASED INSURANCE THROUGH THE COUNTY FA, YOU CAN PAY

YOUR INVOICE ON CLUB PORTAL, AND YOUR CLUB WILL  AUTOMATICALLY BE AFFILIATED.

TO MAKE PAYMENT, CLICK 'PROCEED TO PAYMENT'.

THE AFFILIATION PROCESS
SUMMARY



AN AFFILIATION WILL NEED TO BE REVIEWED BY YOUR COUNTY IF ANY OF THE FOLLOWING APPLY

1. YOUR CLUB HAS OUTSTANDING DEBTS

2. YOU HAVE UPLOADED INSURANCE DOCUMENTS

3. YOUR CLUB WELFARE OFFICER HAS NOT COMPLETED THE WELFARE OFFICER COURSE

IF YOUR AFFILIATION NEEDS TO BE REVIEWED BY THE CFA, CLICK 'SUBMIT'

THE AFFILIATION PROCESS
SUMMARY



WHEN THE COUNTY FA HAVE REVIEWED YOUR SUBMISSION THEY WILL EITHER APPROVE OR REJECT THE

SUBMISSION. 

YOU WILL RECEIVE AN EMAIL ADVISING YOU THAT YOUR SUBMISSION HAS BEEN APPROVED AND YOU

CAN GO TO THE PAYMENTS TAB TO PAY THE INVOICE.

IF YOUR SUBMISSION HAS BEEN REJECTED YOU WILL RECEIVE AN EMAIL WITH THE REASONS WHY AND

WILL THEN BE ABLE TO MAKE THE AMENDMENTS AND RE-SUBMIT YOUR APPLICATION. 

THE AFFILIATION PROCESS
SUMMARY

https://grassrootstechnology.thefa.com/en/support/solutions/articles/48001238462


COUNTY FA
TRAINING DATES



DAN EUSTICE WILL BE HOSTING ONLINE COUNTY FA TRAINING SESSIONS ON THE FOLLOWING DATES. THE

SESSIONS ARE DESIGNED FOR CLUBS TO DROP-IN AND ASK THEIR OWN QUESTIONS, IN THEIR OWN TIME.

THEY DO NOT NEED TO STAY FOR THE ENTIRETY OF THE CALL IF THEY DO NOT WISH TO.

COUNTY FA ONLINE TRAINING DATES

EVENING SESSIONS

MONDAY 26TH JUNE - 17:30-18:30

WEDNESDAY 5TH JULY - 18:00-18:45

THURSDAY 20TH JULY - 19:00-20:00

THURSDAY 27TH JULY - 19:00-20:00

DAYTIME SESSIONS

TUESDAY 20TH JUNE - 14:00-15:00

WEDNESDAY 28TH JUNE - 11:00-12:00

WEDNESDAY 12TH JULY - 15:00-16:00

TUESDAY 18TH JULY - 10:00-11:00

MONDAY 24TH JULY - 15:00-16:00

MORE DETAILS ON THESE DATES WILL BE CIRCULATED SOON, ALONG WITH A LINK TO EACH SESSION. 

ALL CALLS WILL BE HELD ON MICROSOFT TEAMS.



FREQUENTLY 
ASKED QUESTIONS



FREQUENTLY ASKED QUESTIONS
DO I STILL GO TO WHOLE GAME SYSTEM TO COMPLETE MY CLUB AFFILIATION?
NO, YOU CAN ACCESS YOUR AFFILIATION IN OUR CLUBS PORTAL (CLUBS.THEFA.COM) IN YOUR ‘TEAMS’ TAB.
 
DOES THIS MEAN MY CLUB AFFILIATION WILL COST MORE?
NO, DEVON FA HAVE AGAIN REDUCED THE COST OF AFFILIATION FOR CLUBS, FOR THE 11TH SEASON IN A ROW
 
HOW CAN I PAY FOR MY CLUBS’ AFFILIATION?
YOU CAN PAY VIA DEBIT OR CREDIT CARD DIRECT THROUGH CLUB PORTAL. IF YOU WANT TO PAY VIA BACS, PLEASE EMAIL
INFO@DEVONFA.COM FOR OUR BANK DETAILS. WE ALSO ACCEPT CHEQUES.
 
WHEN CAN I START AFFILIATING MY CLUB?
THE AFFILIATION WINDOW OPENS ON MONDAY 19TH JUNE
 
CAN I ONLY AFFILIATE ONE TEAM AT A TIME?
NO, YOU CAN AFFILIATE ALL YOUR TEAMS AT ONCE, OR A NUMBER OF YOUR CHOICE, WHEN YOUR TEAMS ARE READY TO BE AFFILIATED.

CAN A MANAGER BE ASSIGNED TO MORE THAN ONE TEAM?
YES,  COACHES ARE INVOLVED WITH SEVERAL TEAMS  - THEY CAN BE ASSIGNED TO A MAXIMUM OF 4 TEAMS.

DO I NEED TO REGISTER MY U5/U6 PROVISION?
YES, ALL 'PLAY PHASE' PROVISION SHOULD BE ADDED TO THE SYSTEM WITH THE COACHES TAKING THE SESSIONS DEFINED ON CLUB PORTAL.
THIS ALLOWS YOU TO MONITOR THE SAFEGUARDING REQUIREMENTS OF THOSE RUNNING YOUR DEVELOPMENT SESSIONS.

CAN WE HAVE TWO CLUB SECRETARIES?
NO, ONLY ONE PERSON CAN BE GIVEN THE ROLE OF SECRETARY. MULTIPLE ASSISTANT SECRETARY'S CAN BE ADDED AND WILL HAVE THE
SAME FUNCTIONALITY AS THE CLUB SECRETARY 

https://clubs.thefa.com/


FREQUENTLY ASKED QUESTIONS
DO WE STILL GET AN AFFILIATION NUMBER?
NO. AS WE MOVE TO A TEAM BASED MODEL WORKING 365 DAYS A YEAR, A CLUB AFFILIATION NUMBER WOULD NOT BE SUFFICIENT PROOF
FOR A COMPETITION THAT A TEAM IS AFFILIATED. INSTEAD, TEAMS WILL HAVE AN 'AFFILIATION STATUS' WHICH WILL BE VISIBLE TO CLUBS,
LEAGUES AND COUNTY FAS.

OUR VENUE ISN'T FULLY CONFIRMED YET, CAN I CHANGE MY GROUND DETAILS ONCE A TEAM HAS AFFILIATED?
YES, YOU CAN CHANGE YOUR TEAM GROUNDS AT ANY TIME

CAN I CHANGE LEAGUE ONCE I'VE AFFILIATED A TEAM?
YES, WHERE NO PLAYERS ARE REGISTERED YOU WILL BE ABLE TO CHANGE THE LEAGUE. WHEN YOU CHANGE LEAGUE, THE LEAGUE YOU
ARE LEAVING, AND YOUR COUNTY FA, WILL BE AUTOMATICALLY NOTIFIED

WILL MY EXISTING YOUTH TEAMS MOVE UP AN AGE GROUP AUTOMATICALLY OR DO I HAVE TO EDIT THE TEAMS?
EXISTING YOUTH TEAMS WILL AUTOMATICALLY MOVE UP AN AGE GROUP WHEN THE NEW AFFILIATION PROCESS OPENS FOR YOU

CAN I CHANGE MY CLUB NAME?
TO CHANGE YOUR CLUB NAME, PLEASE EMAIL - AFFILIATIONS@DEVONFA.COM. PLEASE ENSURE THIS NAME CHANGE HAS ALSO BEEN
APPROVED BY YOUR LEAGUE.

WHAT IS THE SAFEGUARDING DECLARATION?
THE SAFEGUARDING DECLARATION IS A STATEMENT OF INTENT, A CLUB ACKNOWLEDGES IT UNDERSTANDS AND ACCEPTS ITS
SAFEGUARDING RESPONSIBILITIES AND COMMITS TO ADHERING TO THESE.
 
DO CLUBS HAVE TO SIGN UP TO A SAFEGUARDING DECLARATION?
YES, IT’S A MANDATORY REQUIREMENT TO AFFILIATE FOR THE 2023/2024 SEASON.



FREQUENTLY ASKED QUESTIONS
HOW WILL MY CLUB KNOW WHICH SAFEGUARDING DECLARATION TO ACCEPT?
THE SAFEGUARDING DECLARATION RELEVANT TO THE TYPE OF FOOTBALL A CLUB WANTS TO AFFILIATE FOR WILL BE AUTOMATICALLY
MADE AVAILABLE VIA THE CLUB PORTAL E.G., GRASSROOTS YOUTH FOOTBALL OR BARCLAYS WOMEN’S SUPER LEAGUE.
 
ARE ALL THE SAFEGUARDING DECLARATIONS THE SAME?
IN PRINCIPLE YES, EACH SAFEGUARDING DECLARATION REQUIRES A CLUB TO ACKNOWLEDGE IT UNDERSTANDS AND ACCEPT ITS
SAFEGUARDING RESPONSIBILITIES AS OUTLINED IN THE DECLARATION OR RELEVANT LEAGUE SAFEGUARDING STANDARD, LICENCE OR
RULES THAT ARE EXPLICITLY REFERRED TO. 
 
WHERE CAN I FIND OUT MORE ABOUT THE CLUB PORTAL?
HEAD TO OUR KNOWLEDGE BASE TO FIND OUT EVERYTHING YOU NEED TO KNOW ABOUT USING THE PORTAL
 
WHERE CAN I GET MORE INFORMATION/SUPPORT ABOUT IMPLEMENTING SAFEGUARDS AT MY CLUB?
YOU CAN VIEW THE FA'S SAFEGUARDING INFORMATION – HERE OR CONTACT - SAFEGUARDING@DEVONFA.COM

IS THE SAFEGUARDING CHILDREN COURSE STILL ONLINE?
YES, YOU CAN ACCESS THE SAFEGUARDING CHILDREN COURSE HERE, AVAILABLE AT A REDUCED RATE (50% OFF) UNTIL 31ST JULY 2023.
USE CODE – SGC0523GR.

HOW LONG WILL MY AFFILIATION TAKE?
IF YOUR CLUB OFFICIALS ARE UP TO DATE, YOUR TEAM DETAILS ARE CORRECT AND YOUR OFFICIALS ARE COMPLIANT, YOUR AFFILIATION
SHOULD TAKE 10-15 MINUTES

WE ARE A FRIENDLY CLUB, DO WE NEED INSURANCE?
IF YOU ARE A CLUB PLAYING FRIENDLY FIXTURES, YOU WILL STILL NEED TO PURCHASE INSURANCE - THIS IS AVAILABLE FOR CLUBS ON THE
CLUBS PORTAL - PERSONAL ACCIDENT INSURANCE FOR FRIENDLY CLUBS'

https://grassrootstechnology.thefa.com/support/solutions/48000265985
https://www.thefa.com/football-rules-governance/safeguarding
https://learn.englandfootball.com/courses/safeguarding/safeguarding-children-course


FREQUENTLY ASKED QUESTIONS
WHY DO CLUBS AT STEP 6 AND ABOVE NEED HIGHER INSURANCE COVER?
CLUBS PLAYING IN THE NATIONAL LEAGUE SYSTEM (STEP 6) NEED TO HAVE A HIGHER LEVEL OF INSURANCE DUE TO THE FACT THAT SOME
OF THESE PLAYERS MAY WELL BE LUCKY ENOUGH TO BE RECEIVING PAYMENTS FOR PLAYING VIA CONTRACTS AND ALSO THE TIME
REQUIRED DUE TO TRAVEL DISTANCES THATTHEIR INSURANCE COVER NEEDS TO REFLECT THE HIGHER RISK AND HOSPITAL COSTS.
 
WHERE CAN I ACCESS MY INSURANCE CERTIFICATE?
IF YOU HAVE PURCHASED INSURANCE ON THE PORTAL, THROUGH SPORTSGUARD, YOUR CLUB'S INSURANCE CERTIFICATE CAN NOW BE
ACCESSED ON THE CLUBS PORTAL. ONCE YOU HAVE PAID FOR YOUR AFFILIATION, YOU WILL BE ABLE TO VIEW YOUR PERSONAL ACCIDENT
INSURANCE AND PUBLIC LIABILITY INSURANCE CERTIFICATES.
 
WHY CAN'T I FIND AN INDIVIDUAL ON THE CLUB PORTAL?
IF YOU CANNOT FIND AN INDIVIDUAL ON THE CLUB PORTAL, PLEASE EMAIL - INFO@DEVONFA.COM. PLEASE DO NOT CREATE ANY NEW
FAN NUMBERS.

CAN GIRLS SIDES PLAYING IN BOYS LEAGUES ENTER THE GIRLS CUPS THIS YEAR?
TEAMS MUST ENTER THE COUNTY CUP IN LINE WITH THE LEAGUE THEY PLAY IN. IF A GIRLS TEAM ARE PLAYING IN A BOYS LEAGUE, THEY
WILL HAVE TO ENTER THE BOYS COUNTY CUP. 

IF YOU HAVE ANY OTHER QUERIES THAT ARE NOT COVERED BY THIS DOCUMENT, 
PLEASE EMAIL - AFFILIATIONS@DEVONFA.COM



OUR PARTNERSHIP WITH KOOLPAK ALLOWS CLUBS TO ACCESS A RANGE OF DISCOUNTED PRODUCTS TO HELP
SUPPORT THEM WITH THEIR FIRST AID DUTIES!

THEIR DISCOUNTER PRODUCTS INCLUDE THEIR BEST-SELLING FIRST AID ESSENTIALS, ENSURING THAT YOU ARE
PREPARED FOR WHEN YOU NEED TO TREAT AN INJURED PLAYER. 

THESE SPECIAL PRICES ARE EXCLUSIVELY AVAILABLE THROUGHOUT THE 2023/24 SEASON.

START SHOPPING HERE!

https://www.koolpak.co.uk/County-Football-Association-Order-Page?referer=36462458&fbclid=IwAR0frHrzUOgbyd9njHvunOqqAg4VcmiEZOYfmVwvE1lLR8N3eA31-by4P2s




ENHANCING LIVES THROUGH FOOTBALL IN DEVON


