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Operational Update



Engagement Sessions

659 People registered across 
all engagement sessions

499 People attended



Engagement Sessions - Feedback Charts



Affiliations 2020/21

•

•

•

•

•

•

•

•



Membership Guide



Membership Guide

Derbyshire FA - Membership Guide 2020/21

https://en.calameo.com/read/0012302350a746c2cf091


Discipline



Freshdesk – Customer Excellence

•

•



Freshdesk - Enquires



Freshdesk - Feedback



Freshdesk - Comments

Efficient and friendly with prompt reply.

“Very helpful and straight forward thankyou”

“A most prompt and helpful resolution to my query. Many thanks”

“Very good prompt service thank you”

“Efficient and friendly with prompt reply.”

“Immediate email responses much appreciated so issue was resolved very quickly. Many thanks.”

Always have good service. Always quick to respond and always helpful.



Football Development Update



Football Development - Update



Referee Development Team

Future Topics

Mentoring

Courses

CPD

Fitness

Referee Associations

Reviewed 
DCFA Referee 

Development Team



FA Grassroots Awards 2020

• Coach of the Year (Youth) – Liam Thompson (Level 2 Coach at Codnor Boys FC)

• Project of the Year – Stanton Ilkeston (Built a new Clubhouse following funding from FF)

• Club of the Year – New Tupton Ivanhoe (Chesterfield)

• Volunteer of the Year – Kirsty Westran (Belper Sports FC)

• Rising Star of the Year – Ryan Williams (Glossop North End Jnrs)

• Match Official of the Year – Ralph Morton (Referee – Chesterfield Sunday League)

• League of the Year – North Derbyshire Youth Football League

• Grounds Team of the Year – Morton FC (Russell Cole)



Sport England Community Emergency Fund - £20m

•

•

•

https://www.sportengland.org/how-we-can-help/our-funds/community-emergency-fund


Pitch Preparation Fund

•



Club Preparation Fund

•



Facilities & Investment Small Grants 2019/20

Ball Stop Netting = £5,375

Clubhouse Refurbishment = £50,000

25 Pitch Revenue Grant Applications = £627,896

Goalposts = £55,702

Grounds Maintenance Equipment = £27,110

57 Pitch Preparation Fund Applications = £118,900

Total = £884,983



Football Stadia Improvement Fund

•

•

•



Facilities & Investment Capital 2019/20 3G Projects 

736,246.00. FF Grant £572,758.00

692,641.00. FF Grant £338,704.00


