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Uperational Update



Engagement Sessions

Monday 18th May, 10am — Club Engagement (29) @ @
Tuesdag 19th May, 7pm — League Engagement (27)

Tuesdag 26th May, 7pm — Club Welfare Officers (27)
(4 Wednesday 27th May, 2pm - Club Welfare Officers (13)
Thursdag 28th May, 7pm — Referees (36)

Friday 29th May, 10am — Referees (14) -
{4 Thursday 25 June, 6pm — DBS Verifiers (36) @

Tuesday 21t July, 7pm — League Engagement (20)
659 People registered across

Monday 27t July,7pm — Club Engagement (166) all engagement sessions
Wednesday 29t July, 6pm — Adult League Welfare Officers (8)

Thursday 315t July, 10am - Club Engagement (66)

Wednesdag 20th May, 7pm - Club Engagement (57)

S0

499 People attended
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Affiliations 2020/21

« Affiliation opened on 15t June 2020
* All clubs were emailed instructions and a link to the membership guide

Figures*
* Not started—46
* In progress—43

* Ready for review -5

» Submitted and invoiced — 26
* Approved —2

e Completed-273

*As of 20t August at 3pm
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Weicome to the Derbyshire County FA Membership booklet. This E-Booklet s designed
to give you information on the current situation regarding Covid-19, affilation and the
benefits of being one of cur member Gubs.

Whisst the 2019/20 season ended prematurely, we would like o thank you and al the

coaches, committie members, playyers, parents and volunteers for all the hard work you
imvest to ensure footballin Derbyshire continues to thrive.

It is important that we face these

and when it is appropriate and relevant to do 50. We look forward to working with you in
the new season.

Take Care.

Frank McArdile

Derbyshire FA - Membership Guide 2020/21

CLUB AFFILIATION 2020/21

Affiliation is the process by which clubs “registes” with their County Football Association, ak
owing them to play affiated football for the affiliate each season,
this involves supplying details of the teams, as well 2s the key officers and team officials in
volved in the running of your chub to the County FA

AFFILIATION PROCESS

on. Eveny club mu

To_commence the affiiation process the Club Secretary will need to log into the

Whole Game Systerwith their email address and password.

email exists

f, when you try to log into the system, you recelve an error

onmore than ane account. Please contact myaccount®thefa.com o resolve the issue”.

You will need to follow this link in order 10 resolve the issue - WGS Login - my email exists on
more than one account

IN PROGRESS

Once you have logged into the system you wil be able to cc
Once you have completed the following. you will be able to sub

ence the affikation process.
it your t

1. ClubDet
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ip Fe

7. SummaryPage
8. Submitfor Approval
m with full

ew the request

* Any Club wanting to change their name will need
f the current name and the propased char
and inform the Club in due course of the &

are unable to confirm your venue for
used last season and update us i

“*if due to the current situation regarding Covid-19
home matches and training, please enter the
and when this

gration of dat

*** The FA have completed the team m
teams, chub/team officials etc which clubs wil
forwarded to info@derbys

Derbyshire FA - Mermbership Guide - Season 2020/21

REVIEW
The County 0 review your Affiliation. This process can take up 10 3 week
dependant your club. Following the review, we will either submit the affiiation
tothe invoicic dback to you any required amendments.

These may include but are not fimited o, ch 10 a team, informing us of which

rance certificate,

league the team will be playing in, provi

that the club

The feedback will be via email Lo the club secretary; therefore, it is impor

secretany monitors their emads on a regular bas

SUBMITTED AND INVOICED

urance and this will be
that all Clubs pay

ge will be for Public Liability b
stem. Due 1o Covid-19 we advis

The only pat

quired at this
processed through the Whole Game

online 10 ave

(Please see nation on prices and payments for the 2020/21 season)
APPROVED

Once payment has been subrm
confirming your completed affi
COMPLETED

Following the final review, the County FA will approve your Affiation and send a confirmation
tary with the club Affifiation number. Unti receipt of the confirmation

ity FA will conduct @ final review before

RESUMPTION OF GRASSROOTS FOOTBALL

football the County FA will contact you

Once we confiem a restart date for G

afeguarding requirements for the Club/Club

regarding payments and any outstand

Officials.

Derbyshire FA- Membership Guide - Season 2020121



https://en.calameo.com/read/0012302350a746c2cf091

Discipline

The FA are now allowing personal hearings to be done online providing that the
individual charged doesn’t have more than 3 witnesses.

Outstanding Cases

Correspondence - 2
Personal Hearings - 5
FA Hearings —4
Education Packages — 3



Freshdesk - Customer Excellence

* We have been utilising Freshdesk through the period of time that we
have been working from home with all staff emails being forwarded
into the system

* [t has allowed the business to continue offering support to members
with timely responses.
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May 2020

430 tickets received
428 resolved

June 2020

760 tickets received
728 tickets resolved
July 2020*

438 tickets received
406 tickets resolved

*As of 15t July 2020 at 10am

Day of the week and Hour of the day trend

Meost tickets were received around Most tickets were resolved around Most tick Most tickets were resolved on
3 pm-4pm Thursday
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DERBYSHIRE FA
|

Freshdesk - Comments

Efficient and friendly with prompt reply.

“A most prompt and helpful resolution to my query. Many thanks”

“Very helpful and straight forward thankyou” “Very good prompt service thank you”

Always have good service. Always quick to respond and always helpful.

“Efficient and friendly with prompt reply.”

“Immediate email responses much appreciated so issue was resolved very quickly. Many thanks.”




Football Development Update



i  Standard.




New Terms of Reference
County Core

Referee Observing

Referee Development Team

Reviewed
DCFA Referee
Development Team

DERBYSHIRE FA




FA Grassroots Awards 2020
e Coach of the Year (Youth) — Liam Thompson (Level 2 Coach at Codnor Boys FC)

* Project of the Year — Stanton llkeston (Built a new Clubhouse following funding from FF)
e Club of the Year — New Tupton Ivanhoe (Chesterfield)

Volunteer of the Year — Kirsty Westran (Belper Sports FC)

Rising Star of the Year — Ryan Williams (Glossop North End Jnrs)
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League of the Year — North Derbyshire Youth Football League

Grounds Team of the Year — Morton FC (Russell Cole)

GRASSROOTS
FOOTBALL
WARDS




Sport England Community Emergency Fund - £20m

* Currently Frozen due to the high number of applications (over 10,000 )

* Sport England released a new funding opportunity which is made available to Football Clubs and
Leagues who have arole in supporting the nation to be active but who are experiencing short-
term financial hardship or the ceasing of operations due to the impact of coronavirus.
Organisations can apply for grants between £300 and £10,000.

» The types of organisations eligible include local sports clubs forced to close at short notice but
who are facing ongoing costs around maintenance and utility bills, and voluntary and community
sector organisations who deliver or enable sport and physical activity.

https://www.sportengland.org/how-we-can-help/our-funds/community-emergency-fund

SPORT
\Y# ENGLAND


https://www.sportengland.org/how-we-can-help/our-funds/community-emergency-fund




Club Preparation Fund

* 69 Successful applications = £34,500 across Derbyshire

CLUB PREPARATION FUND

Play it safe with a £500 grant to help get your building
ready for football's return

APPLY NOW >
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O 40O ®O

Grounds Maintenance Equipment = £27,110

B2

57 Pitch Preparation Fund Applications = £118,900



Football Stadia Improvement Fund

* Alfreton Town FC — Replacement of boundary fencing, purchase of ball stop
netting, installation of a borehole and purchase of Grounds Maintenance
Equipment — Total Project £74,115. FF Grant £51,881

* Buxton FC — Replacement of the roof to the main stand and refurbishment of
existing kitchen facilities — Total Project £69,175. FF Grant £48,432

* llkeston Town FC — Ground Improvement Works — Total Project £263,290.
FF Grant £150,000



Facilities & Investment Capital 2019/20 3G Projects
Staveley Miners Welfare Total Project £736,246.00. FF Grant £572,758.00

Highfield School(Matlock) Total Project £692,641.00. FF Grant £338,704.00
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