

CFA Club Match Day Observer

This role would report directly into The CFA Lead on Positive Football Environment and Respect  

The role will encompass the following areas:  

· Liaise with County FA and Leagues to attend identified matches to observe and assess standards of behaviour and the environment created.
· Support the match official if dealing with any behaviour related issues in the game you are attending 
· Act as a champion of Positive Football Environment and Respect 
· Provide written and/or verbal feedback on the standards of behaviour and the quality of the football environment to the CFA. 
· Attend Positive Football Environment Advisory Group meetings (a maximum of 4 a season)
· Work with CFA Designated Safeguarding Officer (DSO) around low level local concerns (poor practice), non-compliance and providing any information required of any referrals to FA Case Management for any child or adult at risk concerns.  
  
Whilst this role is voluntary expenses will be paid to cover expenses directly incurred and associated with carrying out this role.

This vital role will require an experienced administrator ideally with a football background.  You will need to have good organisational skills, good interpersonal skills, be approachable and be able to communicate effectively and professionally at all times.

The individuals fulfilling these roles will need to be contactable by telephone/e-mail, be IT literate and be able work unsupervised.

You will also need to have a current driving licence and be available to work evenings and weekends when games will be played.

The CFA is committed to safeguarding children and adults at risk. Due to the nature of this role, the successful candidate will be required to undertake a Disclosure and Barring Service (DBS) check through The FA DBS process. The possession of a criminal record will not necessarily prevent an applicant from obtaining this post, as all cases are judged individually according to the nature of the role and information provided.

Individuals would be provided with a CFA induction and training and would also have the cost of any required FA DBS and any FA Safeguarding training reimbursed by The CFA. 

This is a great opportunity for someone who is maybe no longer involved in the game and wants to give back to football and work with the local governing body to make a difference in the game. 

Successfully recruited volunteers would be provided with an allowance to cover expenses incurred for each visit and report completed, as well as a range of Nike apparel, an identification pass and other benefits attached to volunteering for the CFA.  

This is a pilot scheme and funding has been secured to cover the 23-24 season. 

To be considered for a role please complete a short expression of interest form at https://forms.office.com/Pages/ResponsePage.aspx?id=kCXJRcbM-UaA_5_I2e3eOcsrxItFAmBCirPttwJm1idUMjIwNjlDT1lSN1pRSk5KNlRNRkRINURVVy4u 

All applications will be reviewed by an appointments committee made up of CFA and League officials. 

The closing date for applications is 5pm on Friday 22nd September 

Shortlisted volunteers will be contacted to try to arrange a mutually agreeable date and time for an informal interview during the week commencing 25th September.

We will attempt to accommodate any requests, and this may include the need to hold interviews online via Microsoft Teams.

If required, second interviews may be held to determine the most suitable candidates for the roles.

The CFA is committed to safeguarding children, young people and adults at risk. All eligible roles are subject to a DBS check.

As an equal opportunity employer, the CFA welcome applications from all parts of the community.

If you have any further questions or queries then please e mail development@cumberlandfa.com
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