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1. Accessing the Whole Game System

(Q) Where do | log in?
Follow this link https://wholegame.thefa.com

(Q) What details do | need to log in?
Log in using your FA Number and your Password.

(Q) What if | don’t know my FA Number?
Email the County FA with your name, postcode, and date of birth and we’ll give it to you.

(Q) What if | don’t know my password?
You can reset your password using the “Have you forgotten your password?” link on the WGS homepage.

(Q) When I try to reset my password using my FA Number it states that “the date of birth supplied does not match the FA
Account”, what does this mean?

This means that the date of birth you supplied does not match the date of birth on your FA record. Please contact the County
FA to ensure all your information is correct and up to date.

(Q) The ‘Reset password’ email has not come to my email address, what should | do?
Please contact the County FA to check we have the correct email address on your FA record.
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https://wholegame.thefa.com/
https://www.thefa.com/account/RequestPasswordReset
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2. Discipline

Club Dashboard for Aston

Dashbosrd

(Q) How do | view Discipline Cases?

| You have unread notifications. C

Click here to go to notifications.

Current Suspensions

1. Login to the WGS and select your role in your Club = a s
2. Click on dashboard on the left hand side 5 e oreneer e i
| 8372360- 5 Chris Wall 1 match .
3. On the left hand side, click the Discipline tab
Pending Suspensions
T als
o o Case D Offender Term F
g;i 8372401- S Kyle Feeley 2 matches .
2
= Details Charter Standard
L%
Ciub Invoices Aston Current Season Affiliation Number Status Awarded
Q-BIRD130
Nevt Saacnn Affiliatinn Niimhar Type Club

Q) How do | give access to other club officials to Discipline?

1. Login to the WGS and select your role in your Club

2. Click on dashboard on the left hand side

3. Select the blue “Manage Discipline Permissions”

4. Then click the blue Edit button & search for the individual
5. Click on the role type and scroll down to Discipline Access
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6. Input the role start date and submit

L

Affiston
2015-2010

Club Treasurer
Warwick University Intra Mural §

Gl

Club Secretary

Club Chairman = =
Birmingham Infra Mural Wednesday (€1

Club Chairman
ton
Aston F C Youth (g},

Club Chairman As

ham University Inira Mural Sunday (€3,
i

Club Officials - Aston

Deshboard
; Current Past All
E
Affiiation Role Type v Submit
20152510
Key Officials
cuib oftsis
First Name Last Name FAN Role Email Phone Role Start Role End
Mehammed Juned 1940810 Chairman 01213574278 30/06/2015
Mohammed Juned 1940810 Secretary 01213574278 30/06/2015
' Liam Nottingham 2143841 Treasurer 30/06/2015
cus Players
Mohammed Juned 1940810 ‘Welfare Officer 01213574278 30/06/2015 Tl
Tg;i Other Officials
First Name Last Name FAN Role Email Phone Role Start Role End
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Club Chairman wm
Aston &

At Club Chairman ==
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intra Mural Sunday @

Club Dashboard for Aston

Birmingham Intra Mural Wednesday @

LOGOUT | HELP | MOHAMMED JUNED

Club Treasurer

Club Secretary
Warwick University Intra Mural Sa

>

Manage Discipling Permissions.

Click here to go to notification:

| You have unread notification

Current Suspensions

Case D Offender

8372360- S Chri Wall

—_—

Term

1 match

Q et 10+ iEw
Football level Start Date End Date
Al Saturday T
i 1211212015

Showing 1 to 1 of 1 entries
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(Q) I cannot find the Club Official to give them Discipline Access, how do | add them?

1. You can only give Discipline access to officials that are already registered to your club
2. To add someone new, please contact the County FA and we will add them

(Q) How do | respond to a Caution?

Club Chairman s
Club Chairman Aston @ ClubChairman = Club Secretary Club Treasurer

1am University Intra Mural Sunday (€3, Aston FC Youth (g | Birmingham ntra Mural Wednesaay [g] | wanwick University nira burai

1. In the Discipline, section click on the Case ID of thQe

Caution. Aston Discipline Summary

County FA v 2015 - 2016 v P

2. Check the details are correct for the Case and then click

Misconducts Rule Breach All

Cautions Send Offs

the blue Acknowledge tab on the right hand side -

3.The case will then be acknowledged and an invoice will

SHONO
SHENE

Giub Officisls

Discpine
* Offender Offence Date CaselD Status Paid feaponse Duc
D Chris Wal 28/11/2018 NFT | AslonBy Nl gazagep s Awaling club 091212015
) i Aston B v i Awaiting club o
g Kyle Feeley 2811142015 NFT | AstonBy | gspaprs  Avalting clut 091212015
; o Aston First v i Awaiting club o
G| Abdulla Islow 051122015 T fetonFistv | gargses.c | Awelling club 21212015
| c|  Abdullaislow 281142015 NFT | ASlonBY | garayppc | Avaling club 1411212015
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%c LOGQUT | HELP| MOHAMMED JUNED
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Club Chairman ==
Aston @

Club Chairma Club Chairman — Club Secretary _ Club Treasurer

iham University Intra Mural Sunday (g3 % | AstonFcYouth [@ | Birmingnam intra Mural Wednesday (g1, [ Jwarwick University Intra r-.-\urals; TlP: VleW a V|de0 of hOW tO process Ca utlons by

@  Caution Details -~ | [ | clicking here.

P Aston First v Silhill Second

Detais

05/12/2015
- Details
Affistion
2as 2 Name: Abdulla Islow
Date of Birth:
Offence: €1- Unsporting behaviour
Cub Officais Offence Date: 0511212015
Response Due Date: 2211202015
Outstanding Balance: £10.00 +
- Acknowledged: No

Discipine
1st team cautions this season®:

' non 1st team cautions this season”: @

Club Players * These totals inciudes any cautions imposed by the CFA
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https://www.youtube.com/watch?v=TFhWXiQxZHQ
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(Q) I have tried to acknowledge a caution but keep getting a message that states “Cannot acknowledge caution,
details for player are incomplete” — what do | do? This means that the player’s details are not complete so...

he FA 2 sonm The page at https://wholegame. thefa.com says:
cwledge ca ar Abdulla lsiow are

detail
Engiana The FA Gup wembiey Govemance snop more
TheFA oK
B WHOLE
% LOGOUT | HELP | MOHAMMED JUNED
G
Glub Ghaleman = N Club secretary =
tham University Inira Mural Sunday (€3 - Birmingham intra Mural Wednesday (€1,
.

& Caution Details = Back

Dashbasrd

2 Aston First v Silhill Second

0511212015

1. Click to go back and click on the player’s name, which

o . will bring up the individual record for the player

Haime: Abdulla Islow

Date of Birth:

_m_ Offence: C1 - Unsporting behaviour
Offence Date:

Response Due Date:

Outstanding Balance: £1

L Acknoweagea: o
1stteam cautions this season”: [

' non 15t team cautions this season®; [

* These totals includes any coutions imposed by the CFA

LOGOUT | HELP | MOHAMMED JUNED

WHOLE GAME 2. Click the grey Update Details button to the right hand

side of the page

T ] T T

mﬁ“ Participant Discipline - Abdulla Islow Pk
2 Morme P 3. Input the player’s date of birth, address and postcode
o Name Abdulla lslow Line 1°

FAN 50547062 Line 2 a nd CIICk save
- poBs* Line 3

Afiation Phone Town
Mobile County
Business Postcode *

,lll_ Email
B —_— e 4. YOU can now go on to acknowledge the case.

t 2015 - 2016 - Download 5 Year Summary Q c w0 | E- a3

Offender Offence Date Level Match Detalls Case ID Status. Paid Respoxss.Din
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(Q) How do | respond to a Red Card?

1. In the Discipline section, click on the Case ID of the Red Card.
2. Check how many matches the player will miss and the date from which the suspension starts

3. Below the box, select the Add Match button @  sending Off Details = oock | [T |
F3 Aston B v Amanah First

Birmingham & District Football League
28/11/2015

4. Add the matches that the player will miss :

5. After completing the necessary number of &g

Deatails
okl Hame Chris Wall
matches, you can then acknowledge the case. e T
m Offence: 57 - Recalves a sacond yellow card in
§ the same match
ezl Offence Date: 28112015
Réaponss Dus Data: 09M12/2015
| Outstanding Balance: £2500 *
Sanction: 1 male ) fre
Suszpension Status: Active (Not Serving)

Chriz Wall iz suspended from All Saturday Football commencing from 12/12/2015 until Aston B
has completed 1 match

Charge

gnentionad abova have complatad the required numbar of games

Tha plays
in approved

Date Match

Mo upcoming matches. exist in the system or the fist is currently being updated. If there are any upcoming mAMNRgs you are aswars of that ars

nol being displayed, please press ‘Add Match

Add Maich +

Club Chairman —
Club Chairman = ason (@ | CuubChaiman = Club Secretary = Club Treasurer
ham University Intra Mural Sunday @ “| astonFc Youth @_l Birmingham Intra Mural Wednesday @_l Warwick University Intra Mural Sz

1. In the Discipline section, click on the Case ID of the i

(Q) How do | respond to a Misconduct charge?

r

Misconduct charge mﬁm Misconduct Response Form a2
. . . . R to E3

2. In the Details box, check the information is correct and 4 ceponsete

FA Rule E3 - Improper Conduct against a Match Official (inciuding

abusive language/Mehaviour)
then click the blue Respond tab on the top right B e [ v | e

. . . B I requesta e
3. On the next screen, input your plea (guilty/not guilty) B M
& request a personal hearing / non-personal hearing £ Optional Document Upload
Where possible, a written statement form should be supplied

4.Here you can also detail any witnesses and upload
additional dOCUmentS if you WiSh :m{wrs \:‘\i2?;Ersatinadﬂté\‘alﬂ:)‘a‘:!a\\ﬂrbgmﬂ‘\:a?uhb;ﬂ:\:\gﬂ;\;g;)ITt\‘:JESIEI);I‘?C'Ig\Iﬁ‘:g!ﬂcllglrs“t‘r'?‘léusl‘]ﬂl:e of £10.00. In the event of the fee not covering the amount of costs
5. Then click the disclaimer box and click Submit 3

TIP: View a video of how to process Dismissals & Misconduct by clicking here.
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https://www.youtube.com/watch?v=xlQOzqcb-kQ
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(Q) I want to plead guilty to a Misconduct but don’t want to attend a Personal Hearing, what do | do?
1. You can plead guilty as detailed above

2. Then request a non-personal hearing 0w Misconduct Response Form

3. Then upload mitigation/supporting information

Response to E3

e £3 - Improper Conduct against a Match Official (including
abusive vagemdehaviour)

| am pleadin
- s e Guilty v
Afflaton
<018 - 2018
Irequast a
Non-Parsonal hearing v
Wub Offcumis

Optional Document Upload

Where possible, a written statement form should be supplied

‘—N.
Ducipine Browse

(Q) On a Misconduct charge, where can | see what allegations have been made about a player or official?

1. Click on the Case ID and scroll down to the bottom of the screen

2. Click on the Case Documents box where the notification letter can be downloaded

) Aston B v Amanah First
.

. Birmingham & District Football League
28/11/2015
’ Details
Affiation
0ts-20e Name: Mohammed Juned
Date of Birth: 1710111984
Oftence: E3(c) - Improper Conduct against a
Match Official - (including abusive
Ciub Offiials language/benaviour)
Offence Date: 28/112015
D Response Due Date: 171122015
= Outstanding Balance: £10.00 ~
Discipine
Responded: No
Public Notes: Itis alleged that the player was verbally

abusive and offensive fowards the
Match Oficial atthe end of the game.

Charge
The participant has been cha r a breach of misconduct in accordance with FA rules. It is alleged FA Rule E3 - Improper Conduct against a

Match Official (including abusive langigehaviour). A respanse to the charge is required by no later than 17/12/2015. A copy of the report(s)
which refer to the alleged misconduct is avan w To respond to the case please click Respond above.

Case Documents

"l Name Type

Ciub Invoices Aston_DisciplineLetters_Misconducts_8376500- M Notification Letter Download
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Payments

(Q) How can | make a payment on the Whole Game System?

1. Login to the WGS and select your role at your club
2. On the left hand side, select the Invoices tab
3. Tick the box next to the invoice you wish to pay and select the blue Pay box on the bottom right hand side

4. This will take you through to the Barclaycard SmartPay page where you can pay by credit/debit card

WHOLE GAME

%o LOGOUT | HELP| STEPHANIE JOBSGN
o

Club Chairman _—

All 3 F A Girls P D C (Birmingham) ((;
Hume‘ﬁ‘ C.l’

F A Girls P D C (Birmingham) Invoices

Dashboard
Credit Notes
»
Details Number Date Due Amount Paid Balance County Type
fa No invoices found
L

Affiiation
k=g Outstanding Invoices

l Tick to pay Number Date Payment Due Date  Amount Paid Balance County Type

Club Officials
a v ) INV-BIRD13899 | 09/09/2015 23/09/2015 £50.00 £0.00  £50.00 Birmingham FA  Club Affiliation

E A

.
)

Discipline v Line item Payment Balance
< Club Affiliation - U11 £50.00 £50.00
Club Players Amount to Pay: £50.00

b —>

Teams

Pending Invoices
Number Date Due Amount Paid Balance County Type
Team Officials
No invoices found

cus Invoces Paid Invoices

Mumbar Nata Mua Amonn * Daidt Ralanca b Tuna
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http://www.birminghamfa.com/wgs/discipline



