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FAQs for Volunteer Welfare Officers, Club Officials and Coaches in Clubs with Youth Teams (Under 18)

1. What is the Online Safeguarding Children Recertification course?
This is an Online learning programme designed for participants to update their Safeguarding Children qualification. Updating is recommended every three years. 

2. Can anyone do the Online Safeguarding Children Recertification course?
Participants must have previously taken The FA three hour Safeguarding Children Workshop. There are currently no other requirements. 

3.  Does this mean someone can do the Online Safeguarding Children Recertification course even if they have done the paper recertification and Check sheet?
Yes. Because the content of the course is new and includes information about staying safe and social media, Respect and new legislation The FA believes that it provides all learners with an update even if they have already taken a paper recertification route.

4. Can someone who has taken the distance learning ‘The Guide’ enrol for the new Online course?
No. Only people who have already taken the three hour face to face Safeguarding Children Workshop can access the Online Safeguarding Children Recertification Course course. The Guide does not explore issues in the same way as the workshop and its important all adults working with children attend the workshop at least once.

5. If someone has done the Welfare Officer Workshop can they do the new Online course?
            Yes. However the Club Welfare Officer does not have to do the recertification because they have attended the three hour Welfare Officer’s Workshop (WOW) and will be supported by the County FA in their learning and development. If a person has done WOW they can, if they wish, still enrol on the online course. Some Welfare Officers are taking the course so they know what Club members are learning about.

6. Do people have to do the Online Safeguarding Children Recertification?
It is best practice to update Safeguarding Children training every three years and it is a requirement of Coaches in Charter Standard Clubs and of Licensed Coaches. We recognise some learners do prefer to be with other people rather than work alone so of course people can attend the workshop again if they prefer to do so. Some Clubs choose to get together to do the three hour workshop again so they can discuss issues together.

7. How much does the Online Safeguarding Children Recertification course cost? 
£13.95 however Charter Standard Community Clubs are each being allocated ten free places to use between April and July 2012. 

8. How long will it take to complete? 
	Approximately 2 hours. Because the course is Online it can be taken in the comfort   of the candidates own home, at college, in the library or even at work-anywhere with internet access. It can be taken in chunks so candidates can stop and start as they choose to fit in with other commitments.
9. What if the candidate gets a wrong answer? 
	If an incorrect answer is given this will be made clear on screen, candidates have the 	opportunity to rethink their answer and try again. Each time an incorrect answer is 	given this is indicated and the candidate will be required to rethink their response 	until they have got the correct answer and are then able to proceed to the next 	question.

10. How do people get access to this online course? 
Using their FAN and Password participants can log in and pay to take the Online Safeguarding Children Recertification here: 
http://eventspace.thefa.com/OnlineCourses/participant/arrangement.aspx?id=32527 
Please note: participants can also use a discount or free code on this site if issued with one. 
Once the course is paid for participants will be able to login and find the course via their local county FA Member Services page. The course is found under the ‘My Football’ section in ‘Online Courses’. It is important to ‘enable or allow pop ups’ on the computer if requested to do so.
A full step by step guide to accessing this course is available here: http://eventspace.thefa.com/docs/docs87.pdf 

11. Can people still complete the Checksheets if they want to?
	The Checksheets were part of a paper recertification route and are no longer being given out and haven’t been since June 2011. Anyone wishing to recertificate will be directed to the Online Safeguarding Children Recertification course or, if they prefer, the three hour workshop. However if anyone has already started to complete the Checksheets or has a copy at home they plan to complete this can be sent in and will processed in the usual manner.

12. Once you have completed the Safeguarding Children Online Recertification course what’s the next form of training? 
	Information about this will be provided in future, anyone wishing to increase their 	awareness further is encouraged to also complete the Respect Parent/Carer course 	for more information click here http://www.thefa.com/respectguide

13. How can Club and Youth League Welfare Officers check if people have updated their safeguarding training?
	Club and Youth League Welfare Officers can see who in their Club or League has taken and updated their training by making use of the Online Safeguarding Service 	records accessible via Member Services. Any Club or Youth League Welfare Officer 	needing assistance with this should contact their County FA Welfare Officer. 

14. Will this course be certificated, if so how do candidates receive their Certificates?
	Yes there is a certificate. FA Learning will send out the certificate once candidates have successfully completed the course. Please note that FA records are updated as soon as the course is completed. This means coaches seeking to join the Licensed Coaches Club do not have to wait for the paper certificate.
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