
Safeguarding Children Recertification - User Guide

What is Safeguarding Children Recertification? 

Safeguarding Recertification Online is a convenient way to make sure that your knowledge is up to date, and that you have a valid Safeguarding Children certificate. Anyone who has done the FA Safeguarding Children certificate, which is valid for three years, can do the recertification course. 
The new online course is an easy and convenient way to make sure your qualification is up to date. It gives practical examples of situations you might find yourself in and how to deal with them, from whether you can use photographs of children on your club’s website, to dealing with bullying and suspected child abuse. There is a recap of the face to face Safeguarding course, but the course also includes new information, like changes in the law and information on how to protect children on the internet. 

1. Paying for the Course or Entering your Free Code 

Step 1 - Go to the payment gateway which can be found here: http://eventspace.thefa.com/OnlineCourses/participant/arrangement.aspx?id=32527. 

Step 2 – Log into the payment gateway using your FAN and Password.
If you have forgotten your FAN or Password please e-Mail memberserviceslogin@thefa.com with the following details: Full Name, Date of Birth, Postcode and FAN number (if you know this).

Step 3 – Pay for the course at the bottom of the page or alternatively enter your Free Code (Club ID) here.

2. Accessing the Course. 

The course is held on the members’ services section of your County FA website. 

Please see the full list of these sites below:

http://www.amateur-fa.com/MembersServices/MembersLogin.htm
http://www.armyfa.com/MembersServices/%20MembersLogin.htm
http://www.bedfordshirefa.com/MembersServices/MembersLogin.htm 
 http://www.berks-bucksfa.com/MembersServices/MembersLogin.htm 
http://www.birminghamfa.com/MembersServices/MembersLogin.htm
http://www.cambridgeshirefa.com/MembersServices/MembersLogin.htm
http://www.cheshirefa.com/MembersServices/MembersLogin.htm
http://www.cornwallfa.com/MembersServices/MembersLogin.htm
http://www.cumberlandfa.com/MembersServices/MembersLogin.htm
http://www.derbyshirefa.com/MembersServices/MembersLogin.htm
http://www.devonfa.com/MembersServices/MembersLogin.htm
http://www.dorsetfa.com/MembersServices/MembersLogin.htm
http://www.durhamfa.com/MembersServices/MembersLogin.htm
 http://www.eastridingfa.com/MembersServices/MembersLogin.htm
  http://www.essexfa.com/MembersServices/MembersLogin.htm
 http://www.gloucestershirefa.com/MembersServices/MembersLogin.htm
http://www.guernseyfa.com/MembersServices/MembersLogin.htm
 http://www.hampshirefa.com/MembersServices/MembersLogin.htm
 http://www.herefordshirefa.com/MembersServices/MembersLogin.htm
 http://www.hertfordshirefa.com/MembersServices/MembersLogin.htm
 http://www.huntsfa.com/MembersServices/MembersLogin.htm
 http://www.isleofmanfa.com/MembersServices/MembersLogin.htm
 http://www.jerseyfa.com/MembersServices/MembersLogin.htm
 http://www.kentfa.com/MembersServices/MembersLogin.htm
 http://www.lancashirefa.com/MembersServices/MembersLogin.htm
http://www.leicestershirefa.com/MembersServices/MembersLogin.htm
 http://www.lincolnshirefa.com/MembersServices/MembersLogin.htm
 http://www.liverpoolfa.com/MembersServices/MembersLogin.htm
http://www.manchesterfa.com/MembersServices/MembersLogin.htm
 http://www.middlesexfa.com/MembersServices/MembersLogin.htm
 http://www.norfolkfa.com/MembersServices/MembersLogin.htm
 http://www.northamptonshirefa.com/MembersServices/MembersLogin.htm
 http://www.northridingfa.com/MembersServices/MembersLogin.htm
 http://www.northumberlandfa.com/MembersServices/MembersLogin.htm
 http://www.nottinghamshirefa.com/MembersServices/MembersLogin.htm
 http://www.oxfordshirefa.com/MembersServices/MembersLogin.htm
http://www.royalairforcefa.com/MembersServices/MembersLogin.htm
 http://www.royalnavyfa.com/MembersServices/MembersLogin.htm
 http://www.sheffieldfa.com/MembersServices/MembersLogin.htm
http://www.shropshirefa.com/MembersServices/MembersLogin.htm
http://www.somersetfa.com/MembersServices/MembersLogin.htm
 http://www.staffordshirefa.com/MembersServices/MembersLogin.htm
 http://www.suffolkfa.com/MembersServices/MembersLogin.htm
 http://www.surreyfa.com/MembersServices/MembersLogin.htm
 http://www.sussexfa.com/MembersServices/MembersLogin.htm
http://www.westmorlandfa.com/MembersServices/MembersLogin.htm
http://www.westridingfa.com/MembersServices/MembersLogin.htm
 http://www.wiltshirefa.com/MembersServices/MembersLogin.htm
http://www.worcestershirefa.com/MembersServices/MembersLogin.htm

3. Inside Members’ Services 

[image: ]Step One -  Login with your FAN and Password. If you have forgotten your FAN or Password please e-Mail memberserviceslogin@thefa.com with the following details: Full Name, Date of Birth, Postcode and FAN number (if you know this).
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Step Two:  Go To ‘My Football’ on the left hand menu, then Choose ‘Online Courses’. 
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Step Three: Click the ‘Launch’ button by the Safeguarding Children course. 
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Step Four: Click ‘launch’ on each of the modules in turn. 
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Once you have finished the course, your profile will be automatically updated and your certificate will be sent to the address linked to your FAN number. To change this address please use this website: https://secure.thefa.com/FAN/UpdateFANDetails.aspx 

Safeguarding Children Recertification – FAQ’s

Do I have to attend a Safeguarding Workshop? 
To get a Safeguarding certificate, you must have attended a Safeguarding workshop at least once in your lifetime. Your Safeguarding qualification lasts for three years and then you can renew it using the online course. Please note; if the three year validity period has lapsed you can still access the Online Course to renew your Safeguarding qualification. Once you have done the online course you are then covered for another three years. Safeguarding certificates are required for a number of roles in football, and are a prerequisite for several FA Learning courses. 

I can’t access the payment screen? 
This may be because we do not have a Safeguarding workshop attached to your FAN number. Please email onlinesafeguardingquery@thefa.com and we will combine your records. 

I can’t access Members’ Services? 
If you have made payment or entered a free code for the course, this should grant you access to members’ services. It may take 24 hours for this to be processed. If after 24 hours you are still unable to access the course please email onlinesafeguardingquery@thefa.com

I have paid, where do I access the course? 
The course is held on the members’ services section of your local County FA website. You will have to log in with the same FAN and password as you used to pay/enter your free code with. 

I would like to make payment for someone else to do the course? 
You will have to log in with the FAN and password of the person that is doing the course. You can then pay with your card or enter a free code on their behalf.
In Member Services my course says ‘Enrol’ but when I click it, it won’t open,  how do I access the course?
It is highly likely that your pop up blocker is preventing you from accessing the course, please ‘enable’ or ‘allow’ pops ups. The help tab in your web browser will explain how to do this if it does not seem straightforward.

Do I have to do the course all at once or can I login and logout?
You do not have to do the course all at once and can do the course over a number of sessions if you feel this better meets your needs as a learner. The course will automatically save your progress when you complete a Unit and you will need to carry on from the next unit when you subsequently log in.
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