Welfare Officer User Guide to the
Whole Game System — Online Portal



Whole Game System — Online Portal

“Whole Game System is a new online administration system which allows Clubs, Leagues and Referees’
to deal with their Football Administration online.

How to access the Whole Game System Online Portal

o To get to the Whole Game System log on screen, click on one of the hyperlinks or paste
https://wholegame.thefa.com into your browser.

. Once you are at the log on screen enter your FA number (FAN) and password that you currently
use to log onto the Online Safeguarding Service or Member Services
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Welcome to Whole Game System
Email | FAN ID:
Password:
. If you do not know your FAN or password click on ‘Have you forgotten your password?’ Then enter

your FAN or email address as well as your date of birth. You will then receive an email with a link
to reset (set-up) your password to access Whole Game System. (Please note that you will need to

use the email address that we have registered on your record. If you need to change this please
ask your Club Secretary to change this or contact me)

. Once you have set up your password, navigate back to Whole Game System as the link that you
receive will take you to a different site. Once you are back on the log on screen, log in using your
FAN/email address and new password.



https://wholegame.thefa.com/Account/Login?ReturnUrl=%2f
https://wholegame.thefa.com/Account/Login?ReturnUrl=%2f
https://wholegame.thefa.com
https://wholegame.thefa.com/Account/Login?ReturnUrl=%2f
https://wholegame.thefa.com/Account/Login?ReturnUrl=%2f

Once you have logged on you will be taken to the welcome screen
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a Notifications Unread All
Dashboard

No notifications to display

. Click on the Club Welfare Officer tab. If you have other officer roles such as Secretary or are CWO
for more than one club, there will be additional tabs which correspond to those roles.

&  Club Dashboard for Sussex County Football Association S R S ——
Dashboard
5 [ & You have NO unread notifications. J
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Details
Details FA Charter Standard Discipline
u Sussex County Football Association Status MNone Club Status
Affiligtion
2015 - 2010 Current Season Affiliation Number TVDe iy ST T
Q-SUSIEEE
m Next Season Affiliation Number Renewal Date None Suspended Players
Club Officials
(=1 Address Web & Email
T B3 info@sussexfa.com
' Q hitp:iiwww sussexfa.com
R West Sussex
Club Players
.A\
4
Te!fn‘s
Social Media Finance
h 4 @sussexcountyfa WGS Amount Outstanding £0.00
Team Officials B} facebook com/sussexcountyfa

. This screen is called your dashboard. Note the icons on the left hand side which give you access to
the various areas of the site.



Club Officials

o Click on the ‘Club Official’ icon

v
& Past All i
K
L4 Key Officials
Affiliation
2015 - 2016 Role Any 1] Q | Searct 10~ | &~
A a Name FAN Role Email Phone Start
Chib; ONoials Gareth Flemington Chairman 030722015  p
[ - Ashley Slaughter Secretary 11/01/2016 &
=
Discipline
Paul Baston Treasurer 03/07/2015
' Sandra Redhead Welfare Officer sandra redhead@susse 01903 768578 06/04/2016 o
Ciub Players xfa.com
@ Showing 1 to 4 of 4 entries
O
Teams
h Other Officials
Team Officials
Role Any v Q | Searct 10~ =~
W Name FAN Role Email Phone Start
Club Invoices
Clare Nichols Welfare Officer clare.nichols@sussexfa _ 05/022014 | o
- (assistant) com
=

Here you can see details of the Club’s Key Officials. Please note that you will not be able to change
these details. Any alterations to the Key Officials details, need to be made through Sussex County FA.
You can however add and amend the ‘Other Officials’ in the next section.

ex County FA Sussefa i) Safequarding SusseFa i) Safequarding Educstion 5. 2 Youth Development

II Other Officials
Toam Oiciais R
Auditor ]
o Charter Standard Coordinator
- Na| Chief Executive E
ks Imvsecan. Child Protection Officer
Ciare M Child Protection Officer clare nich
Coach

m Coach (assistant)
CofE Direcior
Gty Commercial & Sponsorship Officer
Committee Member
Community Officer
Council Delegate
Development Officer
Disability Officer
Emergency Caontact
Robe First Adder
Fundraising Secretary
General manager
Ha) GK Coach E
Groundsman' Facilties Officer
Human Resources Manager pis found
Kit Manager
Manager
Manager (assistant)
Match Secretary
Maich Sacretary (assistant)
MOAS Access
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At the top of the page click ‘Add Official’
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Club Officials - Sussex County Football Association

Current Past All + Add Official

You can now search for the individual by FAN or by Details

Add Club Official (%]
Search by FAN Search by Details Create New Contact
FAN* Enter FAN
Date of Birth * Select date of birth
Search
Cancel
Add Club Official (x]
Search by FAN Search by Details Create New Contact
First Name * Enter first name
Last Name * Enter last name
Date of Birth * Select date of birth
Postcode: Optionally enter the postcode
Search
Cancel

Once the details of the new official have been found select their role and start date and enter.

Please DO Not add Coaches and Managers here



. To view the Safeguarding Status of your Club Officials you will need to Download their details:
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Team Officials Managers / Coaches

o To see and add team Officials’ details, click on the ‘Team Officials’ icon
T ——— e
Tixam Nam# R Stan

® Sussex County Football Association Manager 03072015 #

_L—:-'f Womens
Sussex County Football Association Coach 0307015

' U13 Girts DC

- Sussex County Football Association Manager 25082015 2

U1E Disability TIP

@ Qualification expired
Qualification expiring in the current season

Note the traffic light system gives you notice that Safeguarding, Emergency Aid and CRC are in date (no
colour), are close to expiring (amber) or are out of date (Red).

. For more details click on the team official’s name and their record will display



Highest Coaching Qualification

Name: UEFA B Licence Date Achieved: 28/10/2014
FA First Aid

Date Achieved: 10/112/2012 Date Expired: [ 10/12/2015 |
Safeguarding Children

Date Achieved: 07082015 Date Expired: 07/08/2018

Enhanced CRC Check

Date Expired: 12/03/2013

FA Licensed Coach: Yes Youth Award Module 1:  Yes

Youth Award Module 2:  No Youth Award Module 3: Mo

. To see the Safeguarding Status and qualifications of your Team Officials download a Team Officials

Qualification Report
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Adding Team Officials

. Team Managers and Coaches should be added by using the Add Official button from the ‘Team Officials’ page. Please

be aware that whilst you can add officials you currently do not appear to be able to delete or deactivate them. Please

contact the Club Secretary or Sussex County FA for this.

Team Officials - Sussex County Football Association

Current Past All

Team @ All Role Any

Search 10~ =~

° You will be able to search for the new Team Official by Email or by details.

Add Team Official

X

Search by FAN Search by Details

EAN * Enter FAN.

Date of Birth = Select date of birth..

Create New Contact

Search

Cancel
Add Team Official [ ]
Search by FAN Search by Details Create New Contact

First Name * Enter first name...

Last Name * Enter last name..

Date of Birth * Select date of birth..

Postcode: Optionally enter the postcode..

Search




If having referred to this guide you are still having issues using the online portal please
contact us at Sussex County FA for assistance.

Info@SussexFA.com

Sandra.Redhead @SussexFA.com

Tel: 01903 753547
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