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Surrey FA – Football Services Officer (Investigations) – Job Description

Job Description & Information pack – Referee Development Officer













	Job Title :  
Referee Development Officer
	Reports to:  
Education and Workforce Manager


	Job Purpose:
· Recruit, retain and develop match officials to suitably service the game within the county

· Monitor, develop and support the referee workforce. 

· To lead and implement effective recruitment, retention and development strategies.

· To work towards providing a registered referee for every affiliated game of football. 

· To support the delivery of County FA business plan and FA National Game Strategy in partnership with key stakeholders.


	Jobs Reporting Into The Job Holder:  
· None



	Key Responsibilities:
· Manage the online registration process for referee registration.
· Develop and implement effective recruitment and retention strategies for referees that deliver County FA KPIs.
· Lead and support the volunteer Referee Development Team in the delivery of referee development initiatives.
· Provide a range of learning and development opportunities for the referee workforce including practical training and development, mentoring, seminars and on-line learning opportunities.
· Implement strategies to increase the proportion of active BAME referees and take support and guidance to the CFA Inclusion Advisory Group.
· Implement strategies to increase the proportion of active female referees and take support and guidance to the CFA Inclusion Advisory Group.
· Provide support to the Designated Safeguarding Officer to ensure compliance with Safeguarding Children policies.
· Manage the system of identifying young referees to develop within the Surrey FA Referee Academy, Surrey FA development group and the FA CORE programme.
· Lead in the development of observers, tutors, mentors, coaches and other workforce volunteers.
· Work with other Development Officers to support League and Club development programmes and Recreational football opportunities. 

· Guide referees to effectively manage discipline reporting procedures.
· Act as staff lead on referee related working groups.
· Liaise with competitions and affiliations officer regarding County Cup matches for the development of referees. 
· Provide support to referees involved in discipline proceedings.

· Executes additional tasks as required in order to meet CFA’s changing priorities.
· An understanding and awareness of generic Equality law  and of good practice within sports equality.
· Ensure under-18 referees are effectively supported.
· Ensure mentors working with under-18 referees are appropriately qualified and trained and are aware they are in relationships of trust and the expectations of them in this regard.
· Regularly meet and collaborate with the DSO and Disciplinary Manager in all matters where it is apparent that there has been abusive behaviour involving under-18 players and/or where the Match Official is under-18 or identifies as an Adult at Risk.
· Liaise with the DSO and follow through on opportunities to listen to and consult with under-18s on their experience of playing, learning and volunteering.
· Make use of young people and adults at risk feedback to enhance the experience and fun and safety in football.

The job description offers a summary of the key responsibilities and is not considered to be exhaustive



	Key Skills and Experience Required (Essential):
· Ability to work independently as well as a member of team
· Ability to work to deadlines
· Ability to handle and administer confidential and sensitive information

· To be an excellent communicator
· Extensive knowledge of using Microsoft excel, word and email
· Knowledge of football coaching and refereeing practices

· Knowledge of the laws of the game

· Knowledge of the structure and organisations within grassroots football 

· Experience of refereeing or referee development

· Experience in working with a volunteer workforce

· Ability to work flexibly and sometimes unsociable hours
· Marketing and social media skills 
	Key Skills And Experience Required (Desirable):
· Knowledge of the Whole Game System and/or other football administration systems
· Knowledge of the structure and organisations within football
· Experience of refereeing in grassroots football

· A background of referee development     
· Project management training
· FA Licensed Referee Tutor 
· Referee observer, mentor or coach


	Behaviours:

Excellence – We are approachable, knowledgeable staff and County members delivering a proactive and professional service
Integrity - We act with honesty and are consistent in our work, based on the values of the organisation
Inclusion – We ensure equality is at the heart of everything we do
Proactive - We go out of our way to find potential problems and then resolve them
Innovation – We embrace new ways of working, new technologies and respond to customer feedback
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