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Section 2
Criminal Record Checks



Once you have completed your Safeguarding Course, Welfare Officer
Workshop, Safeguarding for Committee Members workshop (please
see section 4 ) and have had your own CRC completed you can officially
become the Welfare Officer for your club.

One of your main roles as a Club Welfare Officer will be to process and
verify the Criminal Record Checks (CRC) for all of the volunteers in your
club. Anyone who is regularly working with young people in your club
will need to have a CRC check and you will need to send through the
relevant paperwork and verify their three types of ID documentation.

In order to become a verifier for your football club you will need to
email fachecks@thefa.com give them your FAN, name and club and
they will send you a guide along with your personal pin which you can
then forward to anyone in your club who requires a CRC.

The cost of a CRC for all volunteers is £10 and should be paid for by
the club. If a volunteer tells you that he/she already has had a CRC,
say whilst working as a teacher, unfortunately it cannot be
accepted as it is only an FA CRC that we can accept. All CRC’s will
need to be renewed every three years.

mailto:fachecks@thefa.com


Section 3
Using Whole Game System



As the Club Welfare Officer you can access the Whole Game System 
giving you access to all of your club details.  The other Club Officials 
who have access are the Secretary, Chairman and Treasurer.

To access the system please click on the link below and follow the 
guidelines:

https://wholegame.thefa.com/Account/Login

If you have never logged into this site before, click here to create your 
log in details (Forgotten Password).

https://wholegame.thefa.com/Account/Login


Enter your FAN and date of birth and then submit and follow the 
instructions.



Once you have logged onto the site you will go straight to your home 
page.

Click on the tab which says Club Welfare Officer and your Club name. 

Then click on the tab on the left hand side of the page that says 
safeguarding.



This is the page where you will see all of the names of the coaches who are 
involved within your club. 

Under each name it will list a qualification:

• CRC (Criminal Record Check)
• SG (Safeguarding)
• EA (Emergency Aid/First Aid)
• WOW (Welfare Officer Workshop)
• SCM (Safeguarding for Committee Members Workshop)

If the qualification is green, it’s in date, if its amber its due to expire within 3
months and if its red it has expired and will need to be renewed ASAP. The
qualifications that are in navy blue have never been taken.

N a m e  o f C o a ch  (A ge ) # FA N  

N a m e  o f C o a ch  (A ge ) # FA N  

N a m e  o f C o a ch  (A ge ) # FA N  

N a m e  o f C o a ch  (A ge ) # FA N  

N a m e  o f C o a ch  (A ge ) # FA N  

This section of the WGS is probably the most important to you and the most
useful for your role as it should enable you to keep a track on everyone in your
club and ensure that their Safeguarding qualifications do not expire. There are
lots of different ways you can view and sort the qualifications and you can
export this information onto a PDF spreadsheet if required.



Section 4
Safeguarding for Committee Members



It is mandatory for the three main Club Officials, Secretary,
Chairman, Welfare Officer and Treasurer to complete the online
Safeguarding for Committee Members workshop. The course is free
of charge and should take no longer than 40 minutes to complete and
will need to be renewed every 3 years. To access the site log into the FA
Site www.thefa.com if you have never logged into this site before please
click on ‘Don’t have an account’.

C o m p le te  y o u r d e ta ils :  If  y o u  a re  
u n su re  w h a t y o u r FA N  is  p le a se  
co n ta ct So m e rse t FA

http://www.thefa.com/


Once logged in go to Rules and Regulations/Governance and then 
safeguarding.

Scroll down the page until you find Safeguarding Education and 
click the box



Scroll down the page until you reach Safeguarding for Committee Members 
and click on the link



Section 5
Support for Welfare Officers



Hopefully now that you have completed your Welfare Officer Worksop 
you will realise that you are not on your own and there is a range of 
support for you.

Contact Numbers:

Shirley Needham
Designated Safeguarding Officer
Email: Shirley.Needham@somersetfa.com
Telephone: 01458 837 034  |  07535 664 998

FA Safeguarding Team
Telephone: 0800 169 1863
Email: Safeguarding@thefa.com

FA NSPCC Helpline - 0808 800 5000
(Advice available 24 hours a day, 7 days a week)

Useful Websites:

www.somersetfa.com/ - navigate to ‘Safeguarding’ under the About 
tab

www.thefa.com/football-rules-governance/safeguarding - The FA, 
Safeguarding page

https://thecpsu.org.uk/ - Children in Sport Unit


