Club Welfare Officer’s Guide
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As a Club Welfare Officer you have two
key responsibilities these are:

1. To be clear about the clubs responsibilities when
running activities for children and young people.
This involves:

« ensuring these responsibilities are well understood
by others

« working with the Youth League Wellare Officer (YLWO)

« working with your County FA Welfare Officer

* promoting The FA's Respect Programme and helping
to develop best practice processas

2. To help club personnel understand what their 'duty
of care' towards chlidren and young people actually
means and entails on a day-to-day basis.

In order to carry out your responsiilities you need
1o foliow these five simple steps

a) Put In place:

* a safeguarding children policy, anti-bullyyng policy
and equalty policy

* responsible recruitment processes including the
taking up of referénces and submitting FA CRB
chocks (getting the right people into the game)

* The FA Respect Programme codes of conduct

TheFA.com/Footballsafe

b) Understand:

what the Respect Programme aims to do

the benefits of mplementing the Respect codes
the quick wins to be gained by using The FA's
safeguarding children best practice guidance

(e.g. Travel, Trips and Tournaments, Photography
guidaelines, Anti-bullying Policy and Safeguarding
Children Policy Template)

why certain roles require an FA CRB check and how
The FA CRB process works

how to refer a concermn about the welfare of a child

c) Communicate with:

club officials about the Respect Programme

and its aims

parents/spectators and get them to sign up to the
Respect codes

parents and new playors by getting involved with
running ‘start of season’ welcome sessions for members
coaches and managers about the importance of being
consistent role models for their players

your Youth League Welfare Officer « mtroduce yourself,
find out how they can support you and et them know
what you are doing to safeguard children in your club
your County FA Welfare Officer if you need halp

or advice

The FA by taking part In surveys, questtonnaires

focus groups as and when asked

d) Encourage:

parents to comgplete the Respect education programme
coaches, team managers, first aiders/medics to
complete The FA's Safeguarding Chikdran Workshop
coaches and team managers to listen to their players
thoughts, ideas and views

the committes to make use of the Respect
Programmes designated spectator area at all games

@) Monitor:

repeated incdents of poor behaviour and llaise with
your committee (and whaere necessary Youth League
Welltare Officer or County FA Welfare Officer)
compliance with FA CRE checks through

The FA CRB Unit for those who require one using
The FA Safeguarding Online System
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Once you have completed your Safequarding Course, Welfare Officer

Workshop, Safequarding for Committee Members workshop (please
see section 4) and have had your own CRC completed you can officially

become the Welfare Officer for your club.

One of your main roles as a Club Welfare Officer will be to process and

verify the Criminal Record Checks (CRC) for all of the volunteers in your
club. Anyone who is regularly working with yound people in your club

will need to have a CRC check and you will need to send through the
relevant paperwork and verify their three types of ID documentation.

In order to become a verifier for your football club you will need to

email fgchecks@thefa com give them your FAN, name and club and
they will send you a duide along with your personal pin which you can

then forward to anyone in your club who requires a CRC.

GBG | OnlineDisclosures Need to Segisters

If you have been directed here to self register by your organisation you ci
0 below.
Sign In

Notices

Application Help

© 2017 GB Group plc ('GBG')

The cost of a CRC for all volunteers is £10 and should be paid for by

the club. If a volunteer tells you that he/she already has had a CRC,
say whilst working as a teacher, unfortunately it cannot be

accepted as it is only an FA CRC that we can accept. All CRC's will
need to be renewed every three years.


mailto:fachecks@thefa.com

Section 3
Using Whole Game System

WHOLE GAME
SYSTEM




As the Club Welfare Officer you can access the Whole Game System

giving you access to all of your club details. The other Club Officials
who have access are the Secretary, Chairman and Treasurer.

To access the system please click on the link below and follow the
quidelines:

Y Merchandise <2 Wembley - St George's Park More FA Sites v
ENGLAND FOR GIRLS COMPETITIONS GET INVOLVED WOMEN'S RUL

22 WHOLE GAME

Welcome to Whole Game System

Email / FAN ID:
Password:

P

Login Have you forgotten your password?
If you are already a FA registered user g gging on with

your existing email address or FAN

To create a FAN ID, please click here

If you have never logded into this site before, click here to create your

log in details (Forgotten Password).


https://wholegame.thefa.com/Account/Login

Enter your FAN and date of birth and then submit and follow the
instructions.

TheFA ENGLAND FOR GIRLS COMPETITIONS GET INVOLVED

PASSWORD RESET

) Account  Password Reset

RESET YOUR PASSWORD

Please enter the email or FAN number associated with your account, along with your date of birth and we will

provide you with access to reset your password.

Email or FAN number

Enter your email or fan

Date of Birth

I'm not a robot

SUBMIT



Once you have logged onto the site you will go straight to your home
page.
Click on the tab which says Club Welfare Officer and your Club name.

ENGLAND FORGIRLS COMPETITIONS GET INVOLVED RULES AND REGULATIONS ABOUTT|

22 WHOLE GAME

LOGOUT | HELP

Club Welfare Officer —
Comwall Fa Girls Advanced Coaching Cenlre @

0, Notifications Unread All
sznboar

No notifications to display

Then click on the tab on the left hand side of the page that says
safequarding.

or Cornwall FA Girls Advanced Coaching Centre

Deznboera

hJ
¥ Manage Discipling Permissions
Oetaiz
ava NO unread notficafions ]
Afizatlor FA Charter Standard Discipline
077 - 2018
Cornwall FA Girls Advanced Coaching Status None Club Status Not Suspended
Centre
-m- 2 s Type None Suspended Teams 0
ik Current Season Affiliation Number
LSO AHC . Start Date 010072017 Suspended Players 0
Next Season Affiiation Number
T Auto Suspend Date 31/0372018
Regpt Auto Lapse Date 30/0672018
AHC Application Status Not Started
Data Cleansing
=] Address Web & Email
=)
Dizcigtine 5 Willamot Street £ warren. parker@comwalifa com

REDRUTH
TRI5 1FE

f[ Cornwall
)
Vistehos

o tp /www cornwaiifa com



This is the page where you will see all of the names of the coaches who are
involved within your club.

Under each name it will list a qualification:

e (RC (Criminal Record Check)
e SG (Safequarding)
e EA (Emergency Aid/First Aid)

e WOW (Welfare Officer Workshop)
e SCM (Safeguarding for Committee Members Workshop)

If the qualification is green, it’s in date, if its its due to expire within 3

months and if its red it has expired and will need to be renewed ASAP. The
qualifications that are in navy blue have never been taken.

2017-2018

.3

Safequarding

T

Player
Registration

~

=

Data Cleansing

Matches

(3

Club Officials

Teams

du

Team Officials

Name of Coach (Age) #FAN
| UHRLU-19/07/77017 S -ZWVUS/Z0T0 )

Cornwall FA Girls Advanced Coaching Centre U12 - TEAM-Coach (asst)

Name of Coach (Age) #FAN
[ CAC-TZ70172077  J  SG - 2670672016

Cornw.
Cornw.
wall FA Girls Advanced Coaching Centre U14 - TEAM-Coach (asst)
Cornwall FA Girls Advanced Coaching Centre U12 - TEAM - Full-Time Email Contact
wall FA Girls Advanced Coaching Centre U16 - TEAM - Full-Time Sms Contact

Corn

Corn

Cornw.
Cornw.

RN /2015 M vow ool scu-noscu

SCM - No SCM

all FA Girls Advanced Coaching Centre - CLUB-General manager
all FA Girls Advanced Coaching Centre - CLUB-Secretary

all FA Girls Advanced Coaching Centre U16 - TEAM - Full-Time Email Contact
all FA Girls Advanced Coaching Centre U14 - TEAM - Full-Time Email Contact

Name of Coach (Age) #FAN

N N Joo/z017 i wow -Nowow _Jll  SCM-NoScM

Cornwall FA Girls Advanced Coaching Centre U14 - TEAM-Coach

Name of Coach (Age) #FAN

S S S ———, 2017l WOW - 12/06/2012

SCM - No SCM

Cornwall FA Girls Advanced Coaching Centre U16 - TEAM-Coach

Name of Coach (Age) #FAN

CERCEUSTIEAATS Sy PSCETEnTF g FA 057002014 Il WOW -Nowow _Jll  SCM_NoSCM ]

Cornv

Cornw

Cornw

vall FA Girls Advanced Coaching

Cornwall FA Girls Advanced Coaching

all FA Girls Advanced Coaching
all FA Girls Advanced Coachina

Centre - CLUB-Chairman

Centre U12 - TEAM - Full-Time Email Contact
Centre U12 - TEAM - Full-Time Sms Contact
Centre 1114 - TFAM - Full-Time Fmail Contact

This section of the WGS is probably the most important to you and the most

useful for your role as it should enable you to keep a track on everyone in your
club and ensure that their Safequarding qualifications do not expire. There are

lots of different ways you can view and sort the qualifications and you can
export this information onto a PDF spreadsheet if required.
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It is mandatory for the three main Club Officials, Secretary,

Chairman, Welfare Officer and Treasurer to complete the online
Safequarding for Committee Members workshop. The course is free

of charge and should take no longer than 40 minutes to complete and
will need to be renewed every 3 years. To access the site log into the FA
Site www.thefa.com if you have never loggded into this site before please
click on ‘Don’t have an account’.

TheFA ENGLAND FOR GIRLS GET INVOLVED WOMEN'S RULES AND REGULATIONS

) Account  Signin

SIGN IN YOUR FOOTBALL ACCOUNT

i sion in with Facebook

Email or Fan

TheFA

[Enter your email or fan

Password

Password Reset

Don't have an account?

SIGN UP REGISTER FOR A FOOTBALL ACCOUNT
|

First Name

Emali

Date of Birth

FIND MY ADDRESS

Complete your details: If you are
unsure what your FAN is please

contact Somerset FA


http://www.thefa.com/

Once logged in go to Rules and Regulations/Governance and then
safequarding.

= Wembley re FA Sites, Senm
ENGLAND FORGIRLS COMPETIT] , INVOLVED WOMEN'S RULES AND REGULATIONS ABOUTTHEFA Q

RULES AND REGULATIO)

LAWS OF THE GAME & FARULES DISCPLINE SAFEGUARDING INCLUSION AND ANTIDISCRIMINATION ANTI-DOPING MORE v Fonm

DEENEY SUSPENDED

Troy Deeney 1o serve three-maich ban after accepiing violent
conduct charge

Scroll down the pade until you find Safequarding Education and
click the box

ENGLAND FOR GIRLS COMPETITIONS GET INVOLVED WOMEN'S K “SAND REGULATIONS ABOUTTHEFA

SAFEGUARDING

TRAINING, CHECKS AND THE ROLE OF DESIGNATED SAFEGUARDIIgS OFFICERS

Supporting a safe framework for football

e e W T RSSO

Do you need B R 7 Wantto find
a Criminal P N out about

Record e A : safeguarding
~oy Check? " education?

Find out if you do e B Read about all the
| and how to get one 1 J courses The FA
offers

What does a
Welfare
| Officer do?

Thed
and




Scroll down the page until you reach Safequarding for Committee Members
and click on the link

ENGLAND FORGIRLS COMPETITIONS

safeguarding children course for coaches and hav
than three years old.

an accepted FA criminal records check that is less

To enroll on this course visit your County FA webs
Safeguarding for Committee Members

This free online course is written for Secretaries, (Rairmen, Treasures and Club Welfare Officers in clubs

with under 18 teams.

locks in clubs such as effective committees, safer
5ing and reporting concerns.it addresses
ittee is in supporting the Club Welfare Officer to

The course explores the key safeguarding building
recruitment, building safe environments and recog
whistleblowing and stresses how important the co
embed safeguarding

ave affiliation awarded for the season 2017-2018
lub Welfare Officers have completed this course.

In order for clubs in steps 1-7, WPL and grass
it will be a requirement that Secretaries, Chair

Please note: even if a person holds more than oneWole they only need take the course once

To access this course please click here and follow the guidance provided

TheFA

Safeguarding for Committee Members

How to access the Safeguarding for Committee Members course

Login
Please find your FAN or email address and password. Please do not create a new FAN.

If you have forgotten your FAN please click below.

FORGOTTEN MY FAN

Accessing the course
Once you have your FAN and password follow these steps:

1. Click below to open the Learning Management System.

OPEN THE LMS PAGE
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TheFA

Hopefully now that you have completed your Welfare Officer Worksop

you will realise that you are not on your own and there is a range of
support for you.

Contact Numbers:

Shirley Needham
Designated Safequarding Officer

Email: Shirley.Needham@somersetfa.com
Telephone: 01458 837 034 | 07535 664 998

FA Safequarding Team
Telephone: 0800 169 1863
Email: Safequarding@thefa.com

FA NSPCC Helpline - 0808 800 5000
(Advice available 24 hours a day, 7 days a week)

Useful Websites:

www.somersetfa.com/ - navidate to ‘Safequarding’ under the About
tab

www.thefa.com/football-rules-governance/safequarding - The FA,
Safequarding page

https://thecpsu.org.uk/ - Children in Sport Unit



