
The FA CRB Online Service

Introduction for Clubs



Why apply online?

• Cost: £10 administration fee saving £5.30

• Errors: reduced from 30% to < 0.5%

• Speed: 60% Disclosures < 5 working days

• Visibility: Track the progress of Disclosure 
applications online



Getting started

• Register your club for the online CRB service

• Email FAchecks@TheFA.com and request registration for the 

CRB online service

• You will receive a registration email titled FA CRB Online Club 

Registration

1. Follow the registration instructions

2. Save the email and attachments for future reference

mailto:FAchecks@TheFA.com


Registration confirmation

Once your club has been registered you will receive an email titled 

FA CRB Online Guidance which will provide:

• Online web address

• Club PIN 

• Club secret word

• Attachments: 

FA CRB Online Club Guidance

FA CRB Online Club Applicant Guidance

1. Follow the instructions

2. Save email and attachments for future reference



Applicant process

1.   Give the applicant a copy of FA CRB Online Club 
Applicant Guidance

2.   Applicant registers and completes the personal details 
requested

3.   Applicant selects identity documents (ID) for verification 

4.   Applicant submits their application for verification

5.   The applicant arranges a verification meeting with their 
CWO

6.   Applicant takes original ID to verification meeting 

7.   Applicant receives a copy of their Disclosure in the post in 
the usual manner



Verification process for CWOs

1. Verifier checks applicant’s full name (must include all 

middle names), date of birth and address match ID

2. Verifier enters ID details

3. Verifier checks application summary is correct and 

selects a position from position list

4. Application submitted to FA CRB unit



Step 1: Login

Login using link and PIN number provided in activation email

Full guidance notes can be viewed or downloaded here. 



Step 2: Select applicant

Select and double click the name of the applicant you wish 

to verify

Double click to verify



Step 3: Check and input ID data

Check name, date of birth and address match ID

• Spot an error eg name miss-spelt?

• Click reject, complete text box, sent email to applicant to 
correct error and complete verification once application 

has been resubmitted



Step 4: Input ID data

Enter ID details in relevant boxes



Step 5: CRB type

Select Applicant position



Step 6: Payment

• Payment can be made by PayPal account, credit or 
debit card

• NB Several clubs have set up a PayPal account to 
make payments 



Submit application

Submit form to finish the verification process

Note, this is a legal declaration



What happens next?

1. FA CRB unit check application and forward to CRB

2. Disclosure returned to FA CRB unit (applicant 

receives hard copy as normal)

3. Disclosure evaluated by The FA and CRB outcome is 

posted on The FA Members’ Services as accepted

4. CWO can use Applications screen to manage all 

applications and monitor progress



Need more help?

• Contact your County Welfare Officer

• Contact the helpline: FAchecks@TheFA.com

or Tel. 0845 210 80 80 (local call rate from landlines, mobile will vary)

mailto:FAchecks@TheFA.com


Any questions?


