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Frequently Ask Questions – Future course delivery 

Whose decision was it to change the future delivery of courses? 
Discussions at The FA on a National level have been ongoing relating to the future of coach education, including localised course delivery. The outcome of The FA’s decisions equates to all coach education delivery transitioning to an online learning platform, administered by The FA centrally, with effect from Spring 2021. 

Why are Lincolnshire FA only delivering one Safeguarding Children Workshop during the period of September – December 2020?
This course is required for all candidates who will becoming a welfare officer and is included in our Level 1 course to complete both courses the Safeguarding qualification is needed. Because we are finishing a previously half ran course we felt if it is only fair to run this course to allow them to successfully complete their course. Using this opportunity to filter in any welfare officers who also need their Safeguarding qualification to complete their course. 
If you currently hold a safeguarding children qualification but it has expired this can be renewed using the re-certification link below. 
https://www.thefa.com/bootroom/learning/qualifications/online-safeguarding-children-re-certification 
If you are new to football or do not hold this qualification you will need to wait until the new course is available in Spring 2021. During this time to refresh or improve your knowledge of safeguarding in football we recommend completing the ‘Safeguarding for All’ online module.
https://www.thefa.com/bootroom/learning/qualifications/safeguarding-courses 

Why are Lincolnshire FA not delivering Level 1 First Aid (IFAIF)/Level 2 First Aid (EFAIF) workshops during the period September – December 2020? 
Whilst we feel this is an important qualification, The FA have announced an extension of this qualification until 31 July 2021 for Coaches whose Level 1 First aid has expired between the 1 February 2020 and 31 July 2021. This will be applied on their FAN. Communication has been sent directly to the learners concerned. Coaches whose Level 2 First aid has expired or will expire between the 1 February 2020 and 27 February 2021 have now had an extension applied on their FAN records until 28 February 2021. If you believe that your IFAIF or EFAIF qualification should have been extended, and has not been, please contact Education@TheFA.com  direct.




For new coaches, or those whose qualification expired outside the extension period, coaches must initially attend The FA’s Level 1 First aid course, however there are a few qualifications which are now being accepted as renewals, but these are specific sports first aid courses and not first aid at work courses. If you have a sport specific first aid certificate you can email it to Education@TheFA.com who will be able to update your FAN if it is an acceptable qualification.
[bookmark: _GoBack]Whilst this qualification is not available, it would give the individual knowledge in general First Aid until Level 1 First aid courses are available again by completing the 2 online modules provided by the FA. 
The FA’s Concussion Guidelines & Sudden Cardiac Arrest- https://www.thefa.com/bootroom/learning/qualifications/medical-courses  
Why Lincolnshire FA aim to deliver a Welfare Officer Workshop during the period September – December 2020?
The FA guidance for delivering this course is coming out in October 2020. We feel this is an important course to provide new club welfare officers with the necessary information to allow clubs to run football within a safe environment. Should you need to complete this qualification please email zoe.hopewell@lincolnshirefa.com who will add your details to the waiting list. In the meantime, please ensure the CWO has an FA DBS check and have completed the Safeguarding for Committee Members online training.
Why Lincolnshire FA during the period September – December, will be completing all possible FA Level 1 & Level 2 in coaching football courses that had previously started? 
We feel that where we can provide a safe environment to deliver the course in line with the new FA guidance, we owe it to the candidates who had started their course to be provided the opportunity to complete it. Whilst it may require extra measures, we aim to deliver these courses ensuring we can keep both the learners and tutors safe and deliver the course to the quality needed and expected. 
Why Lincolnshire FA will deliver Referee courses between the period September – December? 
We will be running 2 courses at the same central location; in a facility we know can put in place all requirements needed to ensure safe delivery. This is to ensure we have enough Referees to cover games throughout the upcoming season. 









How do I attend a course in the future? 
From Spring 2021 the FA will be delivering the following courses centrally: 
· FA Playmaker course (available now here) 
· New online Level 1 course 
· New online Safeguarding course 
· New online IFAIF course 
· New Referee course 
· Welfare Officer’s Workshop 
· EFAIF course
Candidates will book onto a course online, directly with The FA. Further information from The FA will be announced in due course.

I have paid to attend a course via Lincolnshire FA, how do I get my money back?

Please email zoe.hopewell@lincolnshirefa.com with the details of the course you were due to attend. 

I am running a team and I cannot book onto a Level 1 coaching course until Spring 2021, what do I do in the interim period? 
We advise you take the new, Free FA Playmaker course. https://www.thefa.com/bootroom/learning/qualifications/the-fa-playmaker 

I am a qualified coach; will my qualifications still exist and be recognised once courses transition to online delivery? 
Yes, the current Level 1 or Level 2 in Coaching Football and the UEFA B/Level 3 in Coaching Football will still be recognised qualifications. Please remember that to keep this qualification valid you must keep your FA Safeguarding and IFAiF qualification valid. Level 1 coaches will be able to progress to the new Level 2/UEFA C qualification when this is launched in Spring 2021. Level 2 coaches will be able to progress to the UEFA B qualification when details are announced in Spring 2021.
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