Role Profile 
	Job Title: 
	Marketing and Communications Officer

	Reports To: 
	Operations Manager – George Wells
	Jobs Reporting into the Job Holder:
	Mentoring of the Digital Marketing Apprentice

	1. Job Purpose

	· Lead the development and implementation of the County FA  Marketing and Communications Plan
· Manage and develop content for the website, social media channels and app on behalf of the Association 
· Manage the event calendar to ensure each event is delivered effectively and efficiently
· On behalf of the company maximise commercial and sponsorship opportunities 
· Manage all internal and external communications, aiming to strengthen our relationship with all stakeholders



	2. Principal Accountabilities/Responsibilities

	Marketing

· Build and maintain relationships with colleagues across the business to implement the County FA Marketing & Communications plan

· Provide marketing support to dedicated county campaigns or those initiated by the Football Association

· Review the Association's branding and visual imagery ensuring consistency across all platforms
· Maintain control over the Association's logo and branding

· Review the Association's external and internal publications to ensure consistency of message
· Coordinate the publication of the Association's printed material (such as match day programmes) 

· Maintain a photo library on the shared drive to assist with all marketing tool kits / communications

· Manage a programme of public events to ensure a two-way dialogue is created with stakeholders throughout the county

· Work with FA employees and CFA counterparts to ensure we are delivering national marketing campaigns and learning from each other

· Manage Quality Assurance and Customer Satisfaction programmes

· Undertake relevant market research to identify progress and highlight areas for priority action

Communications

· Oversee the Association's website ensuring that it remains a central resource for the dissemination of information to all stakeholders

· Work closely with the Digital Marketing Apprentice to ensure our social media accounts and app are up to date and used effectively

· Develop links within the local media community to ensure that there is regular coverage of the Association's activities

Commercial

· Work with the CEO to maximise commercial and sponsorship opportunities 

· Manage on-going commercial partnerships to ensure service level agreements are delivered from both parties 
· Selling advertising space at The County Ground

· Work with other CFAs who have their own facility to understand how they have increased revenue through commercial agreements

	3. Knowledge/Experience/Skills

	Essential:-

· Commitment and passion for development of the Game within the county

· Knowledge and experience of delivering business support services 
· Evidence of successfully implementing media and marketing strategies 
· Demonstrate success providing a range of customer support services   

· Project management skills  
· Knowledge of new and emerging technology
· Experience of managing social media channels
· IT Skills (Website management, social media and Microsoft Office)

	Desirable:-


· Awareness of the political and functional workings of County FAs

· Experience of negotiating commercial deals
· Ability to identify and progress new opportunities
· Ability to work with minimum supervision and set priorities   
· Experience of developing online marketing campaigns
· Knowledge of financial and business planning techniques

· A formal marketing qualification

· Knowledge and awareness of changes taking place within the Game

Other Considerations:-
· Mobility - full driving licence

· Journalistic experience
· Adobe Photoshop & InDesign experience

	Skills and Behaviours – as defined in County Football Association Competency Model

	· Communicating

· Delivery

· Problem Solving

· Teamwork
	· Customer Excellence

· Developing Self and Others

· Leadership (only applicable for roles with line/project management) 


	Completed by Name/Role
	George Wells – Joint Acting CEO/Operations Manager

	Completion Date
	23/01/2018
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