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Role Profile 

 

Job Title:  Multi County FA Marketing & Communications Officer 

 
Reports To: Senior Marketing lead of all participating County FAs 
 

1. Job Purpose 

 
To lead, manage and develop the Marketing & Communications operation at multiple County FA’s. 
 

2. Principal Accountabilities/Responsibilities 
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3. Knowledge/Experience/Skills 
Essential: 

• Significant experience of marketing and communications (at an executive level) 
• Significant experience of managing and developing brands 
• Experience of managing multi-platform marketing campaigns 
• Experience of working with partners across a broad range 
• Strong project management skills and ability to manage a budget effectively 
• Excellent writing and presentation skills 
• Able to successfully network with key staff and contacts 
• Communication skills – written and verbal 
• Experience with digital marketing: email, website and social media management 

 
Desirable: 
• A degree and/or relevant professional qualifications and experience 
• Experience of marketing in the sports/football industry 
• Knowledge of brand management 
• Experience of working alongside partner organisations 
• Good understanding of grassroots football/the National Game Strategy 
• Customer focus 
• Ability to undertake and utilise research, as required 
•  

 
Behaviours – as defined in County Football Association Competency Model 
 
• Leadership 
• Teamwork 
• Influential Communication 
• Delivery 
• Customer Excellence and Quality 
• Developing self and others 
• Leadership 
• Creating Solutions 

 
 

 
Further Information: 
 

a) Will the job-holder have direct access to young persons under the age of 18, within the context of the job or any subsequent related activ ities or responsibilities?                 YES/NO 
(delete as applicable) 
 
Where the answer to the above question is YES the following wording will be included in any advertisement 
“As this role involves direct access to young persons under the age of eighteen, within the context of the job or any subsequ ently related activities or responsibilities, the successful 
candidate will undergo a thorough screening process, which will include a Criminal Records Check to ensure their suitability for the role. Any candidates invited to interview will be 
sent a CFA Personal Disclosure Form, Guidance Notes and Privacy Statement to return at their interview in a sealed envelope” 
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Completed by Name/Role  
Signature  
Date  
 
This job description is only a summary of the role as it currently exists and is not meant to be exhaustive. The responsibilities/accountabilities and skills/knowledge/experience/behaviours 
might differ from those outlined and other duties, as assigned, might be part of the job 


