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Tournament overview 
 
Contested every four years, the UEFA European Championship has been showcasing 
the continent’s top talent since its inception in 1960. UEFA EURO 2020 will celebrate 60 
years of the tournament and will be played as a ‘Euro for Europe’ in the Summer of 2020 
across 12 host countries and cities for the first time. 
 
London and Wembley Stadium will host 7 UEFA EURO 2020 matches between June 
and July 2020 – three group stage matches, one last-16 match, both semi-finals and the 
showpiece Final.  
 
 
Volunteer programme overview 
 
In order to deliver the best UEFA EURO Tournament yet, we are recruiting and training 
approximately 1300 volunteers to be part of a meaningful, high quality and memorable 
volunteer programme in and around Wembley Stadium. Volunteers will assist with the 
delivery of the event through a wide range of important roles from Accreditation, 
Broadcast, Logistics, Event Transport, Spectator Services and Workforce amongst many 
others.  
 
With the help of the 1300 volunteers, together, we’ll showcase Wembley Stadium, London 
and its diverse population and unique culture to hundreds of thousands of spectators and 
an estimated 5 billion TV viewers. 
 
In addition to the 1300 UEFA EURO 2020 volunteers in and around Wembley Stadium, the 
Mayor of London, on behalf of the host city of London will be recruiting 2000 volunteers 
who will create a great atmosphere in transport hubs and at fan-zones. 
 
Applications to both programmes open in June 2019 but you can register your interest now 
via the following link. Please use the code ESSEXCFA when you register.  
 
www.thefa.com/competitions/uefa-euro-2020  
 
 
 
 
 
 
 
 
 
 
 
 



 

   

 
 
 
Volunteer roles 
There are 1300 Volunteer roles available at UEFA EURO 2020 in and around Wembley 
Stadium across a range of teams including those shown below.  
 
The majority of Volunteer opportunities will be in Spectator Services and Transport and 
when you fill in the application form in June you’ll be able to select the 3 teams that you 
believe you’re most suited to.  
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
  
 
 
 
 

There are also 2000 volunteer opportunities available in the Citywide volunteer programme 
run by the Mayor of London, across transport hubs and fan zones in London. Applications 
for this programme also open in June 2019.  
 
 
 
 
 
 
 

Broadcaster Services 

Ceremonies Match Organisation 

Media Services 

Ticketing 

Event Transport incl. 
drivers 

ICT 

Spectator Services 

Protocol 

Event Logistics 

Accreditation 

Volunteer Management 
Technical Services 

Sustainability 

Marketing 

ICT 

Accreditation 



 

   

 

 
 
Match days at Wembley Stadium – save the dates! 
 
Volunteers will be required to be available for all 7 match days at Wembley Stadium and 
some roles will require volunteers to be available for longer i.e. up to 20 days.  
 
The dates of the 7 matches at Wembley Stadium are shown below and we’d ask that you 
save these dates in your diary now. Nearly all roles will also require volunteers to be 
available on the day before the first match day (Saturday 13th June 2020). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

London/Wembley Stadium 
matches 

 Dates Kick off time 

Group game 1  
Sunday 14th June 
2020 

TBC 

Group game 2  Friday 19
th
 June 2020 TBC 

Group game 3  
Tuesday 23

rd
 June 

2020 
TBC 

Last 16 game  
Saturday 27

th
 June 

2020 
TBC 

Semi Final 1  Tuesday 7
th
 July 2020 8pm 

Semi Final 2  
Wednesday 8

th
 July 

2020 
8pm 

Final  Sunday 12
th
 July 2020  8pm 



 

   

 

Key dates 
 
The application process to apply to be a Volunteer for UEFA EURO 2020 opens later this 
year in June 2019. The chart below shows the timeline of the journey you’ll be on if you 
decide to submit an application all the way through to carrying out your role as a Volunteer 
next summer.  
 
 
 

 
 
 
 

If you or anyone you know would like to volunteer at UEFA EURO 2020 please visit the 
website to register your interest - www.thefa.com/competitions/uefa-euro-2020 and 
remember to use the code ESSEXCFA 
 
 
 
Best wishes 
UEFA EURO 2020 Volunteer team, London 
Lon.volunteer@euro2020.com  
www.thefa.com/competitions/uefa-euro-2020 
 


