Affiliations: Frequently Asked Questions
Each season there are a number of questions that regularly arise as clubs attempt to affiliate. Here we try to answer some of the most popular queries.
Why can’t I login to the Whole Game System?

You should be able to login via the following link with your email address/FAN as your username followed by your password: https://wholegame.thefa.com/Account/Login. Any individuals requiring a new password can do so via https://www.thefa.com/account/RequestPasswordReset or by clicking on ‘Have your forgotten your password?’ You will require your FAN and date of birth, and an email will then be sent with a link to set a new password, which must contain at least six characters, including an upper case letter, a lower case letter and a number or symbol.
What club name can I use?

The County FA will not accept an affiliation for a club where the name already exists, or where the name is unsuitable. It is recommended to have several different alternatives in mind before you contact the County Office.

Can I change my club name mid-season?

Clubs are not permitted to change their name once their affiliation has been completed. All agreed name changes for season 2019-20 will be applied to WGS on 1st June 2018.
My club is playing adult football. Why does it show as ‘Junior’ status?

Essex FA have set six different statuses for football: Senior, Step 7, Junior, Youth, Women’s and Girls’. Senior football only covers those clubs playing in the Premier League, Football League, National League, Isthmian League, Essex Senior League or Eastern Counties League. All adult male grassroots clubs, including Veterans teams, are included within Junior football, with Under 18s male football downwards deemed as Youth status.

Do I need to provide my ground address?

The full postal address, including postcode, of the clubs main home ground MUST be completed at Stage 3 of the online affiliation process. It is also a requirement to enter the ground address for each individual team at Stage 4 of the process. If you are to be playing a Council-arranged venue, you will be contacted later in the season to confirm these details.
How do I add a team manager?

Team managers are added via the Club Officials section. From here you can search by details or by FAN or, if the individual does not already exist within the Whole Game System, you may create a new contact. Select the role of ‘Team Manager’ and then make a note of the FAN. You can then enter the manager within Stage 4 of the process when editing teams. Click on the pencil next to the ‘Edit’ button and then scroll to the manager section. Enter the FAN and the manager’s name should appear in the drop-down menu. 
Should I submit my kit colours?

Kit colour information is not mandatory for Essex FA.

I can’t find the section to enter a County Cup. Where is it?

County Cup competitions can be found within Stage 4 of the affiliation process, where team information is gathered. Click ‘Edit Cups and League’ scroll to the bottom of the screen to enter the relevant County Cup.
How many County Cup competitions can my club enter?

For season 2019-2020, the Essex County FA are permitting Clubs to enter more than one team from the Club to enter the same Cup Competition. There will still be the opportunity for a team to enter a higher Competition, but will not be permitted to enter a lower Competition.
Youth and girls’ clubs who run more than one team at a particular age group will be permitted to enter all teams at that age group.
I have deactivated a team within my club. Why am I being charged a team affiliation fee at the end?

Teams that are not running for the upcoming season should be deactivated after all changes are made to existing teams. This is the final step before proceeding to the next stage.

How do I upload documents in the ‘Documents’ section?

It is mandatory for clubs to hold Public Liability Insurance and Personal Accident Insurance before being able to affiliate. You can upload Personal Accident Insurance documents by clicking on ’Choose File’ and then finding the relevant document, which should have been saved on your computer. If you have taken out a policy with The FA’s recommended provider, Bluefin Sport, then Essex FA are able to upload a version of this document on your behalf; in this situation you may alternatively tick the box which reads ‘I declare my club will purchase appropriate personal accident insurance in order to complete affiliation with Essex FA’.

As public liability insurance is provided by Essex FA, you do not need to upload a file unless your club holds its own insurance policy and you may tick the box which reads ‘I wish to purchase public liability insurance through Essex FA’.

New clubs should upload a copy of their club rules into the ‘Balance Sheet’ section, or alternatively email these to the Affiliation Team.
Why do I have to take out two types of insurance?

Personal accident insurance protects players, committee members, managers, trainers and assistant referees/officials in the event of an accident arising from football activities.
Public liability insurance does not cover player-to-player incidents, but it does cover damage to property and any incidents involving outside agents.
Why can’t I progress past Stage 6?

If you have ticked the box which reads ‘I wish to purchase public liability insurance through Essex FA’, then you must change the quantity of the ‘Public Liability Insurance for Clubs’ to ‘1’. The price of this policy is set at £0.00 - if you are a grassroots clubs, please do not select the ‘Public Liability Insurance for Step 5 & 6’ as this is only for clubs playing in the Essex Senior League or Eastern Counties League.
It looks like I am paying twice for my affiliation. Why is this?

At Stage 7 of the affiliation process, each club is presented with a list of fees. One will show as 1 x Club Affiliation Fee - [team name]. This is the club affiliation fee, and not the fee per team, which is listed further down the screen.
I have completed my club’s affiliation. Where do I find the affiliation number?

Once submitted, we will check your online application for affiliation, and contact you to confirm if it has been approved, or to advise what else needs to be done. Once approved, payment can also be made online. Due to the reviewing process, it is recommended to return to the portal to check if the invoice is ready to be paid. Only once your affiliation has been approved will your affiliation number and a receipt will be available through the Whole Game System portal in due course. Until 1st July the affiliation number will appear as ‘Next Season Affiliation Number’; after 1st July it will appear as ‘Current Season Affiliation Number’.

My league is asking for my affiliation number, but it hasn’t been issued yet. When do I require this by?

Existing clubs are required to have their affiliation approved by 1st July in order to avoid incurring a late fine. We will work as quickly as possible through applications, but we are not able to issue affiliation numbers until your application has been reviewed and approved, and the club have made payment.
I have ordered a hard copy of the Essex FA Handbook. When will it arrive?

Hard copies of the Essex FA Handbook are not available until early September, once all the relevant information has been collated. Any club purchasing a hard copy will receive this automatically once these are received by the County FA. 

I have a query that is not covered above. Who do I contact?

If you have a question regarding the affiliation process, please contact the relevant member of our Affiliations Team:

Group One (Braintree, Colchester, Maldon, Tendring): Jake Fairman (01245 393 080 or jake.fairman@essexfa.com) 
Group Two (Brentwood, Chelmsford, Epping Forest, Harlow, Uttlesford): Greg Hart (01245 393 078 or greg.hart@essexfa.com)

Group Three (Basildon, Castle Point, Rochford, Southend-on-Sea, Thurrock): Robert Craven (01245 393 082 or robert.craven@essexfa.com)

Group Four (Barking & Dagenham, Havering, Newham, Redbridge, Waltham Forest): Fran Smith (01245 393 083 or fran.smith@essexfa.com)
