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Whole Game System

Step by Step Guide to Discipline Processing

Logging in - Step 1

Log in at https://wholegame.thefa.com/Account/Login, use FA number and password

Cautions (Yellow card) - Step 4
Select case ID, click on acknowledge and confirm by clicking ok

Standard Charges (Red Card) - Step 7
Select case ID, click on acknowledge and confirm by clicking ok. Add suspension matches

Misconduct Charges - Step 9
Select case ID, click on respond and select how you plead and type of hearing

Invoices - Step 12
Click on the Club Invoices tab, select the invoices you would like to pay and click on pay

Notifications - Step 13

Read your outstanding notifications and then click on mark as read

Please note that this guide is designed to guide you through how to acknowledge and pay
off disciplinary cases.

Throughout the Whole Game System Portal you can see words written in blue. Anything
in blue will either take you to another screen or allow you to complete an action for
example acknowledge a case.

The circles on the screenshots show you where on the page you can find the next step.

Please note that you now have two different response dates, you have 14 days to respond
to the charge and 14 days to pay the case once invoiced.

You can still pay by cheque, you can either write your club name and case ID numbers on
the back of the cheque or attach it to the invoice.
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Step 1. Log In

You can log in the Whole Game System at this address https://wholegame.thefa.com/Account/Login

i TheFA 2 =

England The FA Cup Wembley St. George's Park Women Take Part

WHOLE GAME

To log in you will

Govemance Shop More

need to use your

own Football

Association number
(which you can find
out by contacting the
Devon FA) and your
password.

Welcome to Whole Game

Email / FAN ID:
56223028

Password:

Login

Have you forgotten your password?

arted by log§ing on with

To create a FAN ID, please click here

About The FA The FA FA Initiatives Social Media
> About The FA > England > FA Skills > England Facebook Page
> History > The FA Cup > JustPlay > FA Cup Facebook Page

> Football Directory > Wembley > Football Mash Up > Women's Facebook Page

If this is your first time in using the Whole Game System
then you will need to create a password by clicking on “Have

ou forgotten your password?”
Step 2. Home Page Y & y P

From the Home Page you can see all your roles in football. To administer your club’s discipline please
select “Club Secretary” or “Club Discipline Officer”.

E TheFA 2 -

England The FA Cup Wembley St. George's Park Women Take Part

Govemance Shop

TheFA
= WHOLE GAME
%o OGOUT | HELP | CARLTON PARKER

G

m-,eﬁ* Club Discipiing Officer = Club Discipline Officer Club Discipline Officer —
Devon FA Representative Youth @ Devon FA Representative Ladi Test Club @
& Notifications Unread Al
Dashboard
No notifications to display

y Accoun
Invaices
TheFA
About The FA The FA FA Initiatives Social Media
> About The FA > England > FA Skills > England Facebook Page
> History > The FACup > Just Play > FA Cup Facebook Page
> Foothall Directory > Wembley > Football Mash Up > Women's Facebook Page
> Football Rules & Governance > St George's Park > England Supporters Club > Follow TheFA on Twitter
> Jobs > Women's Foothall > Full Time > Follow St. George's Park on Twitter
> Contact Us > My Football

> Take Partin Football > The FA on YouTube


https://wholegame.thefa.com/Account/Login

Step 3. Opening Cases
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You will then need to select the discipline tab along the left hand side of the page.

2 sinm

| TheFA

England The FA Cup Wembley St. George's Park

WHOLE GAME

Women

TheFA
O = >
s

Al 3
Home

Club Discipline Officer Club Discipline Officer —

Take Part

Govemance Shop More

LOGOUT | HELP| CARLTON PARKER

lub Discipline Offi
Test Club

Devon FA Representative Youth @ Devon FA Representative Ladies @

@&  (lubDashboard for Test Club

Dashboard
; [ & You have NO unread notifications.
>
Detais.
& Details Charter Standard
‘#g ! Test Club Status None Club Status Not Suspended
Affiistion
s -ame Current Season Affiliation Number Tz Nons Suspended Teams 0
Q-DEV1586
m Next Season Affiliation Number Suspended Players 1
Club Offciels
Address Web & Email
6 Rea Barn Road
BRIXHAM
TQ5 9DU
Devon
Ciub Pisyers
Social Media Finance

WGS Amount Qutstanding

£45.00

On this page you can see your current outstanding cases which need acknowledging.

To open up a case just click on the case ID number in blue.

WHOLE GAME

TheFA

=
RO,
D

e Fiend

Club Discipline Officer — Club Discipline Officer

All q
Homeﬁ

LOGOUT | HELP| CARLTOM PARKER

Club Discipline Officer mm
= Test Club @

Devon FA Representative Youth @’

@&  Test Club Discipline Summary

Dashboard
) County FA v 2015 - 2016 v
>
Details
f_‘d’ Cautions Send Offs Misconducts
Aff First team
ek () ()

)
Non First team @ @ @

&£

Club Officials

Devon FA Representative Ladies @

Show Response Due Intention To Claim

Ie

All

=

Q | se 0~ | &~
‘,4- . . Response
Disopine Offender Offence Date Level Match Details Case ID Status Paid Due Date
Test Club 1st v
T Q| omSmih 011082015 FT pousliee) 8178653-§ | ) Awaiting club 1510772015
(Devon) Representative confirmation
CUEEEes Seniors 1st
Test Club 1st v
@ c demsimi 010812015 FT DoTEnl 8178652- ¢ ) Awaiting club 2210712015
el (Devon) Representative confirmation
e Seniors 1st
l! | < m o] o Showing 1 to 2 of 2 entries
Team Officials
FT First Team

~; NFT

-

Non First Team
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Step 4. Caution Details

Once you have clicked on a caution case ID number you will be taken to the caution detail page. You
can acknowledge the case by clicking on the acknowledge button in the top right hand corner.

BRI TheFA 2 -

4
7 England The FA Cup Wembley St. George's Park

WHOLE GAME

Women Take Part Govemance Shop More

O O SO
0 |ome

o
&
J

LOGOUT | HELP| CARLTON PARKER

Club Discipline Officer

Test Club @

Club Discipline Officer —

Club Discipline Officer —
Devon FA Representative Youth @

Devon FA Representative Ladies (GJ,

All q
Homeﬁ

@  Caution Details

Dasnhbosrd

; Test Club 1st v Devon FA Representative Seniors 1st Case ID: 8178652C
»
Details
01/05/2015
&
)& Details
Affiiation
201522016 Name: John Smith (Devon)
Date of Birth:
m Offence: C1 - Unsporting behaviour
Club Officials Offence Date: 01/0572015
Response Due Date: 22/0712015
' Outstanding Balance: £10.00 v
Acknowledged: No
Discipline
1st team cautions this season®: E]
' non 1st team cautions this season*: @
Club Players * These totals includes any cautions imposed by the CFA

L J

Teams

View match official report/letter B

5 1

You will now need to confirm the acknowledgment by clicking on ok.

TheFA & =

England The FA Cup Wembley St. George's Park Women Take Part Govemnance Shop

A Discipline Admin Charge of £10.00 is payable.

You will be invoiced separately for this amount
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Step 5. Player Details

If you get a pop up box stating that the player’s details are incomplete you will have to update our
system before you can acknowledge the case.

The page at https://wholegame.thefa.com says:

Cannct acknowledge case, details for John Smith (Devon)

are incomplete,

To do this you will need to click on the players name on the caution detail page. You will then be
taken to the player’s detail screen where you will need to click on update details and then fill in the

relevant columns and then click save.

® sgm

§ TheFA

England The FA Cup Wembley

St. George's Park

Women Take Part

WHOLE GAME

Club Discipline Officer —
Devon FA Representative Youth @

All 9
Humeﬁ

@& . Caution Details

Dashboart

; Test Club 1st v Devon FA Representative Seniors 1st

»
Detsis

01/05/2015

Governance Shop

LOGOUT | HELP| CARLTON PARKER

Officer

Club Discipline
Club Discipline Officer Test Club

= &
Devon FA Representative Ladies @ E!’

Case ID: 8178652C

&
i

Details
Affiiation
2015 - 2018 Name:
Date of Birth:
.,'[‘ Offence:
Club Officials Offence Date:

Response Due Date:

' Qutstanding Balance:

. Acknowledged:
iscipiine
1st team cautions this season”:
' non 1st team cautions this season®:

* These totals includes any cautions imposed by the CFA

John Smith (Devon

G1- Unsporting behaviour
01/052015

22/072015

£10.00 ~

KR
)

View match official report/ietter B

Club Discipline Officer —
Devon FA Representative Ladies [¢]

lub Discipline
Test Club

e Office

—
Participant Discipline - John Smith (Devon) w2 Al Club Disciptine Officer ==
= Home4Al | Devon FA Representaiive Youtn @
Details Address . .
5 Update Participant Details
Name John Smith (Devon) Line 1+ e
_@a FAN 59211600 Line 2
&
2N 0B+ . Line 3 R4 FANID
Afation Phone Town Detai
2015-2018 50211600
Mobile County s
Business Postcode * £ First name
p Email Asiston John
Clab Offcals 20132010
Last name
Smith (Devon)
' Update Details P 3
Dspine Glub Offeals
Date Of Birth *
01/01/2001
Ciub Players Postcode *
Offender OffenceDate  Level Match Details Case D status Paid Desrones (LRSS
o~ ue Date
L J T .
— Test Club 1st v Club Player
5] John Smith 01/052015. FT Devon FA 178653 § | Awailing club 1510712015
(Devon) Representative confimation Pom—
3 Seniors 1st @ dress line
TeamOffcas Test Club st v Teams
c Jon Smith 01052015 FT 8i76652-¢ | Awaling chb 221072015 Address fine 3
(Devon) Representative confimation

Seniors 1st

Showing 1 to 2 of 2 entries

Other clubs

Cancel

Town

County

Home number

Work number

Mobile number

Email Address

| Showaddress in handbook?

! Show home number in handbook?
| Show work number in handbook?
¥/ Show mobile number in handbook?

¥\ showemail address in handbook?
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Step 6. Payment

Once you have acknowledged the case you can pay for it straight away or you can wait for all your
cases to be invoiced on the following Thursday.

To pay for a case just click on the “tick to pay” box on the caution detail page and then click on pay.

v

% Details
i 01/05/2015
=] r
‘ﬁ@ Details /
Affiliation f
2015 - 2018 Name: John Smith (Devon) /
Date of Birth: 01/01/1990 /
m‘ Offence: C1- Unsporting behaviour /
Club Officials Offence Date: 01/05/2015
Response Due Date: 22/07/2015
' Payment Due Date: 22/07/2015
S Qutstanding Balance: £10.00
Acknowledged: Yes
' 1st team cautions this season*: [I}
i i -
ot iy non 1st team cautions this season*: [I]

* These totals includes any cautions imposed by the GFA

Teams

View match official report/ietter =k

)

Team Officials

Tick to pay Number Date Payment Due Date  Amount  Paid  Balance County Type
w | D-INV-DEVO07678 | 08/07/2015 22/07/2015 £10.00 £0.00 £10.00 DevonFA | Discipline Invoice
Club Invoices
A
v Line ftem Payment Balance
v Discipline Admin Charge (8178652C) £10.00 £10.00
Amount to Pay: £10.00

TheFA

About The FA The FA FA Initiatives Social Media

> About The FA > Enaland > FA Skills > Enaland Facebook Page

You will then be taken to the secure payment screen where you will need to fill in your card details.

Devon FA

ﬁ DEVOI"I FA Your Game Your County FA
&

Total payment amount GBP 10.00

e
,{s_ Card Payment
D € visa

cancel Vet;i,f'fesagay MasterCard.
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Step 7. Sending Off Details

To get to this page you will need to click on the case ID number, on this page you can see the details
of a standard charge.

You can enter the matches the player will miss due to his suspension here.

You will need to acknowledge a standard charge in the same way as cautions by clicking on
acknowledge. You will again to have confirm that you wish to acknowledge the case.

&7 ol

@*

2 Ae®  obosn

7
%

4

>
Detais

¥ afiiation
2015-2018

@£

Ciub Officials

w

Discipiine

T

Club Players

L

Teams

P

Team Officials

Ciub Invoices

Sending Off Details

Tha arininal matrhac ta ha canrad far a cienancinn antlinad hu Tha Fanthall Ace

Test Club 1st v Devon FA Representative Seniors 1st Case ID: 8178653S
01/05/2015
Details
Name: John Smith (Devon)
Date of Birth: 01/01/1990 5
Offence: S1 - Serious Foul Play
Offence Date: 01/05/2015
Response Due Date: 15/072015
Outstanding Balance: £3500 v
Acknowledged: No
Sanction: 3 matches from 15/05/2015(Playing)
from All Saturday Football
Suspension Status: Active (Serving)

John Smith (Devon) is suspended from All Saturday Football commencing from 15/05/2015 until
Test Club 1sthas completed 3 matches.

Charge

The player is suspended from 3 matches from All Saturday Football until the team mentioned above have completed the required number of
games in approved qualifying competitions

Date Match Competition

No upcoming matches exist in the system or the list is currently being updated. If there are any upcoming matches you are aware of that are
not being displayed, please press ‘Add Match'.

Add Match +

Disclaimer

cunnactad fivturas fram aur o

TheFA 2 =

England The FA Cup Wembley St. George's Park Women Take Part Govemnance Shop More

TheFA

0 0 @O
3

& o

A Fine of £25.00 and a Discipline Admin Charge of £10.00 are payable.

You will be invoiced separately for this amount

Ok Cancel
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Step 8. Suspension Matches

To add suspension matches you will need to open the case and then scroll down the page to find the
“add match” button, you will then get a pop up box where you can follow the process from top
downwards filling in the information.

You will need to follow that process for however many matches the player will miss.

Suspension Match ()

Add Suspension Match

Suspension Match 0

Add Suspension Match

As:

¥, Home Team Away Team

Season Match Date:
15/05/2015
2015-2016 Compettion
dev

, Devon FA - Devon 5.6.7's Plymstock B
First Team: Devon FA - Devon Ability Counts League
Devon FA - Devon and Exeter Football League
Devon FA - Devon County Veterans League
Devon FA - Devon County Youth League
U Devon FA - Devon FA Just Play Summer Tournament
Devon FA - Devan Fair Play League
Devon FA - Devon Futsal Champienship
Devon FA - Devon Futsal Cup

As: Home Team (¥ Away Team Devon FA - Devon Girls Football League .

Match Date:

Cancel

Competition

Suspension Match (]

Add Suspension Match

season
2015-2016

First Team:
TestClub 1st

= ¥ Home Team Away Team

Match Date:
1510512015
Competition
Devon FA - Devon and Exster Football League

Cancel

Division

Premier v

second Team

Alphington 2nd v

Add Cancel
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Step 9. Misconduct
On the misconduct case page you can see the details of who’s been charged and for what offence.
You can also read the public notes which details why the case has been raised.

From this page you can also view and download a copy of the match officials report or evidence used
in the charge.

You will need to respond to the case by clicking on the “respond” box in the top right hand corner.

@  Participant Misconduct N &
Dashboard
; Test Club 1st v Devon FA Representative Seniors 1st —
= 01/05/2015

Details
Name: John Smith (Devon
Date of Birth: 01/01/1990
)'l, Offence: E3(d) - Improper Conduct (not including
threatening and/or abusive
Ciub Officisls language/behaviour,
Offence Date: 01/
' Response Due Date: 5
. Outstanding Balance: £0.00 v
T Responded: No
' Public Notes: Test Test Test
) "~ Charge
The participant has been charg

2/07/2015. A copy of the
spond above

ponse to the charge

incl ening and/o

hich refer to the To respond to th

report(s

View match official reportlietter =

TheFA
AhAnt Tha EA Tha CA CEA Initiativac QAarial Madia 52
Step 10. Misconduct Reponses

On this page you can select what type of hearing the individual/club would like and how the
individual/club would like to plead.

H = Back
. ﬁr Misconduct Response Form ac
>
! 4 Response to E3
- FA Rule E3 - Improper
abusive language;
Iam pleading,
315308
Irequesta
' Iunderstand that by clicking the Submit button, | must pay the administration fee of £0.00. In the event of the fee not covering the amount of costs charge
= Save
\J

TheFA

Alkniit Tha CA Tha A EA laltlnbluan Canlal RAAdI~ -
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You can also supply evidence on this page by uploading the document. You can also send this in via
post or email if easier.

r@ Open . ' - -ﬁ E

@Q-| » EXAMPLE FOLDER » EXAMPLE = | + || Search EXAMPLE r
Organize * Mew folder =~ [ .@.
i Favorites il Name : Date modified Type I
B Desktop | TEST 08/07/2015 12:22 Microsoft W

1| Recent Places

m

& Downloads
3 Decuments
Player ID receipts

- Libraries |
3 Documents

J’ Music

=] Pictures
B videos
I
1% Computer
4 .
i Windows (C:) | = v i
File name:  TEST - IAIIF\Ies ']
[ Open Iv] l Cancel ]

Step 11. Hearing Results

Once the case has been taken to a disciplinary hearing, either personal or non-personal
(Correspondence), you can find the results of the hearing on the same page.

You will receive a notification of this event.

You may have to enter suspension matches or pay a fine depending on the outcome of the
hearing.

"';/’; “7 @  Participant Misconduct ek | [T

%~ seowed Dashbosrd

,0 Test Club 1st v Devon FA Representative Seniors 1st

01/05/2015

'g'b Details

Affiliation
il Name: John Smith (Devon)

Date of Birth: 01/01/1990

m Offence: E3(d) - Improper Conduct (not including '

threatening and/or abusive
Ciub Officiats. language/behaviour)

Offence Date: 01/05/2015
' Response Due Date: 22/07/2015

Outstanding Balance: £10.00 v ‘
Discipline

Responded: Yes
Sanction: 1 match from 22/07/2015(Playing
' Refereeing (non safeguarding)) from All
Football
Club Players Suspension Status: Active (Serving)

John Smith (Devon) is suspended from All Football commencing from 22/07/2015 until Test Club

@ 1sthas completed 1 match.
.

= Public Notes: Test Test Test

‘l-l Charge

The participant has been charged for a breach of misconduct in accordance with FA rules. It is alleged FA Rule E3 - Improper Conduct (not
including threatening and/or abusive language/behaviour). A response to the charge is required by no later than 22/07/2015. A copy of the
e report(s) which refer to the alleged misconduct is available below. To respond to the case please click 'Respond' above.

Club Invoices
Date Match Competition

No upcoming matches exist in the system or the list is currently being updated. If there are any upcoming matches you are aware of that are
not being displayed, please press ‘Add Match'.

Add Match +
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Step 12. Invoices

At any point you can find all your clubs invoices under the “club invoices” tab. You will first need to
select your role in the club before you can see the “club invoices” tab.

From that page you can view and download a copy of the invoice and pay multiple invoices at a time.

To pay off an invoice you will need to select it by clicking on the “tick to pay” box and then click on
pay. You will be taken to the secure payment page where you will need to fill in your card details.

S TheFA & =

England The FA Cup Wembley St. George's Park Women Take Part Govemance Shop

WHOLE GAME

7

OO

LOGOUT | HELP| CARLTON PARKER

)

Club Discipline Officer — Club Discipline Officer — Test Club @

All q
FDIﬁEﬁ Devon FA Representative Youth @ Devon FA Representative Ladies @

@ Test Club Invoices

Dashboard

Credit Notes

>
v
Details. Number Date Due Amount Paid Balance County Type
‘fu“é No invoices found
Affiiation

EIID=EIT Outstanding Invoices

8

Ciub Officials
o r'-)" D-INV-DEV007678 ~ 08/07/2015 22/07/2015 £10.00 £000 £1000 DevonFA  Discipline Invoice

Discipline 8;’0?-’2015 22/07/2015 £35.00 £0.00 £3500 | DevonFA  Discipline Invoice

T

Tick to pay Number Date Payment Due Date  Amount Paid Balance County Type

Giub Players
i Pending Invoices
P
Teams Number Date Due Amount Paid Balance County Type

No invoices found
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You can find your notifications on your Home Page or on the club Dashboard.

These inform you of any changes to your club for example new invoices, new cases or new

suspensions.

Once you have read the notification you can hide it by marking it as read by opening the notification
and the clicking on the button “mark as read”

Home R Club Discipline Officer == Club Discipline Officer ~ —
Devon FA Representative Youth (G, | Devon FA Representative Ladies (]

Discipline Officer
Representative Ladies

Notifications

Unread Al
‘ 08 July 2015 Unread messages )
x ‘ #You have 4 standard notifications Unread messages @) | Time ‘
e Discipling invoice D-INV-DEV007679 has been created for club Test Glub, e 018
~ Discipline invoice D-INV-DEV007678 has been created for club Test Club, e 018
i Discipline Gase 8178653-S has been added to Test Glub e 017
Discipline Case 8178652~ C has been added to Test Club & 1015
~

Equalty &
Diversty.

About The FA The FA FA Initiatives
> About The FA > England > FA Skills

> History > The FACup > JustPlay

> Football Directory > Wembley > Football Mash Up

> Football Rules & Governance > St George's Park > England Supporters Club

> Jobs > Women's Football > Full Time

> ContactUs > My Football > Take Partin Football

More nofifications

Social Media

> England Facebook Page
> FA Cup Facebook Page
> Women's Facebook Page
> Follow TheFA on Tuitier

> Follow St George's Park on Twitter

> The FAon YouTube

Notifications Unread Al

| 08 July 2015 Unread messages @) |

| # You have 4 standard nofifications

Unread messages ) | Time ‘

| Discipling invoice D-INV-DEV007673 has been created for club Test Club 10:48 ‘
‘I pa | [+
To Carlton Parker
subject D invoice D-INV-DEV nas been created 1

~ Details Discipline invoice D-INV-DEV007679 has been created for club Test Club.

Equaliy &
Discipline invoice D-INV-DEV007678 has been created for club Test Club. e 018
Discipline Case 8178853- 5 has been added fo Test Club ® 017
Discipline Case 8172652- C has been added to Test Club. ® 1015

More notifications

TheFA

About The FA The FA FA Initiatives Social Media
> About The FA > England > FA Skills > England Facebook Page
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