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| Discipline Update

Season 2020/21 - Total Cases - 273 '
Season 2021/22 - Current cases - 44

a

Season 2021/22 Cases
* Cases require hearings-11

* Cases still under investigation - 26
* Completed cases -
* Total cases - 14
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| Freshdesk

July 2021 Augqust 2021 September
1574 tickets created 2154 tickets created 1787 tickets created
1500 tickets resolved 1707 tickets resolved 2065 tickets created
Customer Service Satisfaction
July 2021
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| Affiliation

Not Started—-17

In Progress —12

Ready For Review — 1
Submitted And Invoiced -0
Completed - 346
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| Key stats on social media

“

* QOver 125,000impressionson e QOver30,000postreachon * Nearly 2,000 impressions on
Twitter. Facebook. Instagram.
* Currentlyon 9,773 followers. * Over 3.4k page likes. * Onover 1.3kfollowers.
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‘ High-performing posts

Strategy announcement

DERBYSHIRE FA

Strategy 2021 - 2024
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Promoted from L6-L5

Nick Britten Sam Priestley
Lauren Whiteman Adam Sellors
LeeFarthing  Kieran Widdowson

Promoted from L7-L6 Brad Cope Phil Campbell
s v e Lewis Cotton

Jack Simpson
Ryan Handbury
Sam Leckie
Neil Smith
James Hawley

Referee Promotions

DERBYSHIRE FA

COACHES
COMMUNITY

Coaches Community
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Andy Page refereeing at Paralympics
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| Referee Development

* Referee Courses: -

v’ Glossopdale School - 15% July 2021 - (16 Referees completed)

v’ Kirk Hallam Academy - 5t August 2021 - (24 Referees completed)

v’ Staveley Miners Welfare — 19 August 2021 - (24 Referees Completed)
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| Facility Projects
* Sleetmoor United New 3G FTP — Awaiting sign off and then work can start on site

* Glossop North Community Club New 3G FTP - Awaiting sign off and then work can start
onsite

* Charles Hill Pavilion project in Heanor - FF application submitted in July. Awaiting a
decision (October 2021)

* The Arc Leisure Centre in Clowne, Bolsover New 3G FTP - FF application submitted in
July. Awaiting a decision (October 2021))

* Mickleover FC New 3G FTP - Not funded via FF. Opened in August 2021
* llkeston Town FC 3G New 3G FTP —Not funded via FF. Opened in August 2021
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| Facilities & Investment
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