
3G TESTING PROCESS - FLOWCHART 

Enquiry received by FA/CFA/FF for clubs at 
Step 7 and below. (There are alaready test 

criteria in place for clubs at Steps 3-6). 

Enquirer provided with a list of test 
houses and prices. 

Enquirer in possession of an existing test 
report. 

Test report sent to The FA for inclusion 
on the register. In reply the operator will 
be sent 1 of 3 letters as determiend by 

the 3G review group and this decision is 
recorded for reference. 

Letter to confirm inclusion on the 
register and the date of expiry. 

Reminder letter sent 6 months prior to 
expiry so that a new test can be 

conducted. 

Letter confirming temporary inclusion 
on the register subject to agreement of 

T&C. 

Requires enhanced maintenance work. 
Evidence required to confirm 
maintenance has taken place. 

Confirmation also required for improved 
maintenance programme being in place. 

Requires remedial work. Need to 
appoint specialist contractor (details 

provided via SAPCA web link) and 
provide evidence that this work has 

been completed within 3 months of date 
of initial letter. 

Could be a combination of these 3 
scenarios. Notify the FF so that this can 

be factored into M&E and ensure 
increased/improved maintenance 

programme. Seek to provide additional 
training and support through PIP/RPA. 

Requires some specific areas to be 
rectified with work to be completed 

within 3 months of date of initial letter. 

Letter explaining that the pitch cannot 
be included on the register detailing 

what remedial action needs to be taken 
and why. 

If funded through the FF we will notify 
both the operator and FF so action can 

be taken to ensure no breaches of 
T&C's. 

Offer of appeal for decision made. 

Test carried out by test lab. 

Enquirer applies for temporary addition 
to register prior to pitch being tested by 

contacting The FA at 
FacilitiesInfo@thefa.com 

Letter confirming addition to register, 
subject to signed T&C's, and an 

agreement to undergo a pitch test 
within a given time frame. 

No test undertaken by enquirer. 

Pitch cannot be used for affiliated 
Football. 

Letter of dispensation (if agreed) subject 
to signed T&C's. 

 

County FA 

1. The County FA receives an approach from a 

Club/League to use the 3G pitch or change a 

match to a 3G venue. 

2. Check the 3G register (http://3g.thefa.me.uk/). 

3. If the pitch isn’t on the register, provide guidance 

to the Club/League/Site Operator and notify The 

FA. 

4. The Site Operator will be provided with a list of 

test labs. 

5. The Site Operator can apply for temporary 

inclusion on the register until a test has been 

completed, subject to agreeing T&C’s.  Contact 

FacilitiesInfo@thefa.com for details. 

6. The Site Operator should approach the test labs 

to arrange a test to be carried out. 

7. Test completed. 

8. The test lab will send the test report to The FA. 

9. The FA will send a letter to the Site Operator 

detailing decision taken (see flowchart). 

Club 

1. Check the 3G register to check if the pitch is 

listed (http://3g.thefa.me.uk/). 

2. If the pitch isn’t on the register, the Club should 

notify the Site Operator and The FA of their 

desire to use the pitch for affiliated matches. 

3. The Club/Site Operator will be provided with a 

list of test labs by The FA. 

4. The Club/Site Operator can apply for temporary 

inclusion on the register until a test has been 

completed, subject to agreeing T&C’s.  Contact 

FacilitiesInfo@thefa.com for details. 

5. The Club/Site Operator should approach the test 

labs to arrange a test to be carried out. 

6. Test completed. 

7. The test lab will send the test report to The FA. 

8. The FA will send a letter to the Club/Site 

Operator detailing decision taken (see flowchart). 

Site Operator 

1. The Site Operator receives an approach from a 

Club/League to use the 3G pitch or change a 

match to a 3G venue. 

2. Check the 3G register (http://3g.thefa.me.uk/). 

3. If the pitch isn’t on the register, contact The 

FA/County FA for guidance. 

4. The Site Operator will be provided with a list of 

test labs. 

5. The Site Operator can apply for temporary 

inclusion on the register until a test has been 

completed, subject to agreeing T&C’s. Contact 
FacilitiesInfo@thefa.com for details. 

6. The Site Operator should approach the test labs 

to arrange a test to be carried out. 

7. Test completed. 

8. The test lab will send the test report to The FA. 

9. The FA will send a letter to the Site Operator 

detailing decision taken (see flowchart). 
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