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Step by Step Guide to Discipline Processing

If you have any questions or problems with the Whole Game System then please give us a call on 01223 209022 or
email discipline@cambridgeshirefa.com

Logging in - Step 1

Log in at https://wholegame.thefa.com/Account/Login, use FA number and password

Cautions (Yellow card) - Step 4
Select case ID, click on acknowledge and confirm by clicking ok

Standard Charges (Red Card) - Step 7
Select case ID, click on acknowledge and confirm by clicking ok. Add suspension matches

Misconduct Charges - Step 9
Select case ID, click on respond and select how you plead and type of hearing

Invoices - Step 12
Click on the Club Invoices tab, select the invoices you would like to pay and click on pay

Notifications - Step 13

Read your outstanding notifications and then click on mark as read

Please note that this guide is designed to guide you through how to acknowledge and pay
off disciplinary cases.

Throughout the Whole Game System Portal you can see words written in blue. Anything
in blue will either take you to another screen or allow you to complete an action for
example acknowledge a case.

The circles on the screenshots show you where on the page you can find the next step.

Please note that you now have two different response dates, you have 14 days to respond
to the charge and 14 days to pay the case once invoiced.

You can still pay by cheque, you can either write your club name and case ID numbers on
the back of the cheque or attach it to the invoice.
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Step 1. Log In

You can log in the Whole Game System at this address https://wholegame.thefa.com/Account/Login

§ TheFA 2+ =

England The FA Cup Wembley St. George's Park Women Take Part Govemance Shop More

WHOLE GAME

To log in you will

need to use your
own Football
Association number

TheFA

(which you can find
out by contacting the
Devon FA) and your
password.

Welcome to Whole Game

Email / FAN ID:

56223028

Password:

Have you forgotten your password?

egistered user get started

2 y 10gYing on with
ail address or FAN

To create a FAN ID, please click here

About The FA The FA FA Initiatives Social Media

> About The FA > England > FA Skills

> England Facebook Page
> History > The FA Cup > JustPlay > FA Cup Facebook Page
> Football Directory > Wembley > Football Mash Up > Women's Facebook Page

If this is your first time in using the Whole Game System
then you will need to create a password by clicking on “Have

ou forgotten your password?”
Step 2. Home Page Y & y P

From the Home Page you can see all your roles in football. To administer your club’s discipline please
select “Club Secretary” or “Club Discipline Officer”.

{ TheFA 2+ -

England The FA Cup Wembley St. George's Park Women Take Part Govemance shop More

WHOLE GAME

LOGOUT | HELP | CARLTON PARKER

Club Discipline Officer — Club Discipline Officer Club Discipline Officer mm
Test Club

a ) Notifications Unread a
No nofifications to display
-
TheFA
About The FA The FA FA Initiatives Social Media
> About The FA > England > FASkills » England Facebook Page
> History

> JustPlay

> Football Directory > Football Mash Up

> Foolball Rules & Govemance

> > England Supporters Club
> Jobs > Women's Foothall > Full Time
> Contact Us > My Football > Take Partin Football
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Step 3. Opening Cases

You will then need to select the discipline tab along the left hand side of the page.

| TheFA & =

England The FA Cup Wembley St. George's Park Women Take Part Govemnance Shop

More
TheFA
=l WHOLE GAME
o
O (=3 o LOGOUT | HELP | CARLTON PARKER
&5

All Club Discipline Officer Club Discipline Officer
Hnme’ﬁ‘

&  Club Dashboard for Test Club

Dsshbosard
; [ V You have NO unread notifications.
.
Details
F Details Charter Standard
3
4 Test Club Status None
Affiiation
Current Season Affiliation Number Type None
‘m. Next Season Affiliation Number
Club Officials
Address Web & Email
Ciib Ployers
e
Teams - = .
Social Media Finance
h WGS Amount Outstanding £45.00

On this page you can see your current outstanding cases which need acknowledging.

To open up a case just click on the case ID number in blue.

.| == WHOLE GAME

LOGOUT | HELP| CARLTON PARKER

Club Discipline Officer — Club Discipline Officer
)
@  Test Club Discipline Summary
‘,‘ County FA v 202122 v E X

;{ Cautions Send Offs Misconducts All

Affiimtion First team u] E] E|
Non First team E] @ E]

= |l

()

Q. | Sear 10~ iE~
‘ J 2 Response
sarindy Offender Offence Date Level Match Details CaselD Status Paid Diie Date

' Test Club 1st v
John Smith Awaiting club
B OTAD/ZE 2! Representative confirmation Tefaep vl
Gl Players Seniors 1st
. Test Club 1st v
W B John Smith 01/09/2021 T Awaiting club R
o Representative confirmation

Seniors 1st

m . < 1 > ) Showing 1 to 2 of 2 entries

FT First Team
NFT Non First Team

F
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Step 4. Caution Details

Once you have clicked on a caution case ID number you will be taken to the caution detail page. You
can acknowledge the case by clicking on the acknowledge button in the top right hand corner.

& 2 sgam
A
%
& England The FA Cup Wembley St. George's Park Women Take Part Governance shop More

WHOLE GAME

s
o

LOGOUT | HELP| CARLTON PARKER

Club Discipline Officer _
.

Club Discipline Officer —
G

Al s
Hmueﬁ

@  Caution Details

Dashbosrd

) Test Club 1st v Representative Seniors 1st Case ID: B178652C
»
Detsis
- 01/03/2021
}d % Details
¥ affiaton
Name: John Smith
Date of Birth:
m_ Offence: C1 - Unsporting behaviour
Ciub Officiais Offence Date: 01/09/2021
Response Due Date: 08/09/2021
'- Outstanding Balance: £10.00 +
Acknowledged: No
Duscipine
1stteam cautions this season*: 1
' non 1st team cautions this season®: @
Ciub Players * These totais includes any cautions impossd by the GFA

@

Teams

A :

View match official reportfietter B

You will now need to confirm the acknowledgment by clicking on ok.

TheFA 2 =

England The FA Cup Wembley St. George's Park Women Take Part Govemnance Shop More

O s SO

A Discipline Admin Charge of £10.00 is payable

You will be invoiced separately for this amount
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Step 5. Player Details

If you get a pop up box stating that the player’s details are incomplete you will have to update our
system before you can acknowledge the case.

The page at https://wholegame.thefa.com says:

Cannot acknowledge case, details for John Smith

are incomplete,
0K ‘

To do this you will need to click on the players name on the caution detail page. You will then be
taken to the player’s detail screen where you will need to click on update details and then fill in the
relevant columns and then click save.

{ TheFA 2 -

England The FA Cup ‘Wembley

WHOLE GAME

St. George's Park Women Take Part Governance Shep More

TheFA

° °
& °
o

o

Cc N CN o

LOGOUT | HELP| GARLTON PARKER

{0

Club Discipline Officer

Club Discipline Officer

@  Caution Details

) Test Club 1st v Representative Seniors 1st
s 01/09/2021
rs
‘jg Details

AfFation

Name: /
Date of Birth: /

m‘ Offence: C1 - Unsporting behaviour
Cih Officals Offence Date: 01/08/2021
Response Due Date: 08/09/2021
‘ Outstanding Balance: £1000 ¥
e Acknowledged: No
i Ast feam cautions this season®: )
' non 1st team cautions this season: @
Cub Piayers * Thiese (olals incues any Gations inpos=d by lie CFA

View match official reportietter £=3

§

e

€

Serlore 1t Q\’

Test Clug T3ty e

s178652 ¢

Rl Repwswilulie | 10T
Seriors 1ot

= D' = Shawing 1 122 f 7 entrias

JAohn Smith Awaitng ol ib

cunlimalivi 08/03/2021

01/09/2021

Cargel

Other clubs

Acidress lire 7

Acdress linc 3

Fi) Participant Discipline - John Smith Club | hsripime Diieer CHB ICRnS (R0ET
Deshcard
Detalls Address P 5
2 i ﬂ Update Participant Details
Name ahn Smin line 1 e
FAN 924400 line ?
OOE*® = Line 3 & FENID Town
Ehun Tom S 5921100
mobie county y
& Firstname County ¥ snowaddress n handbook s
tusinzss lostecde Sy s Lounty
e T R ) Shaw home rurber in handbook?
' 1 smili
(e Pk A Werk rimpar & Srow work rumDer n Rananook ¢
Date 078l
01012201
o ey Fratcads®
Sl Pevers 5
. 2 - z . - R=sponse Findladdrass -
i Utiendzr Offznec Date Lovel Matcn Uctas Uasc 1 status o e ' (o & Sharur amail nddres in handhonk?
\@ Ling 1
Teuv Tosl Clus st v Sl Plupes
B John Smith 01/03/2021  FT sijesyy | AvdEnach 08/09/2021
Represetative onf mtian
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Step 6. Payment

Once you have acknowledged the case you can pay for it straight away or you can wait for all your
cases to be invoiced on the following Thursday.

To pay for a case just click on the “tick to pay” box on the caution detail page and then click on pay.

/
@ Details
P |
Name: John Smith /
Date of Birth: 01/01/1990 /
f'l'\ Offence: C1 - Unsporting behaviour
Club Officials Offence Date: 01/09/2021
Response Due Date: 08/09/2021
' Payment Due Date: 15/09/2021
o Outstanding Balance: £1000 v
D e
Acknowledged: Yes
' 1stteam cautions this season”: |
non 1st team cautions this season": "0 |

* These fotals includes any cautions imposed by the CFA

View match official reportietier g

il Tick to pay Number Date Payment Due Date  Amount  Paid  Balance County Type
w @ "3 D-INV-CAMO07678  08/09/2021 15/09/2021 £1000 £000 £10.00 Cambs FA Discipline Invoice
Ciub Invoices
A
v Line ltem Payment Balance
b4 Discipline Admin Charge (8178652C) £10.00 £10.00
Amount to Pay: £10.00
Pay £10.00
TheFA
About The FA The FA FA Initiatives Social Media
> AboutThe FA > Enaland > FA Skills > England Facebook Page

You will then be taken to the secure payment screen where you will need to fill in your card details.

Cambridgeshire
Football Association

Total payment amount GBP 10.00

£ Card Payment

D visa
—

e [ [ ]

li What is CVC/CWWICID?

Verifiedby MasterCard
VISA

Cancel
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Step 7. Sending Off Details

To get to this page you will need to click on the case ID number, on this page you can see the details
of a standard charge.

You can enter the matches the player will miss due to his suspension here.

You will need to acknowledge a standard charge in the same way as cautions by clicking on
acknowledge. You will again to have confirm that you wish to acknowledge the case.

@&  Sending Off Details ki |

’\ Test Club 1st v Representative Seniors 1st Case ID: B1786535
>
Detads
01/09/2021
,a % Details
Affatian
Name: John Smith
Date of Birth: 01/01/1990
’m_ Offence: S51-Serious Foul Play
Ciu Officials Offence Date: 01/09/2021
Response Due Date: 08/09/2021 |
‘ Outstanding Balance: £3500 «
Acknowledged: Mo
Discipiine
Sanction: 3 mafches from 08/08/2021 (Playing)
from All Saturday Foowal
Suspension Status: Active (Serving)
P iy John Smith (Devon) is suspended from All Saturday Football commencing from 08/09/2021 until
i i Test Club 1sthas completed 3 matches.
E; Charge
Taams
The player is suspendad from 3 matches from All Saturday Football until the team mentioned above have completed the required numbar of
games in approved qualifying competitions.

Team Officials

Date Match Competition

£

Club Invaices

Mo upcoming matches exist in the system or the list is currently being updated. If there are any upcoming matches you are aware of that are
not being displayed please press ‘Add Match’

Disclaimer

Tha arininsl matrhae 4n ha cansad fara eienancinn autlinad hu Tha Fanthall Acenrialinn nn ame raca ara murshs ennnactad fvhiree fram anr

TheFA 1«

= J-[FLE] The FA Cup Wembley St. George's Park Women Take Part Govemnance Shop More

TheFA

A Fing of £25 00 and a Discicline Admin Charge of £10.00 are payabla.

Youwl be invaized separately for tiis amount
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Step 8. Suspension Matches

To add suspension matches you will need to open the case and then scroll down the page to find the
“add match” button, you will then get a pop up box where you can follow the process from top

downwards filling in the information.

You will need to follow that process for however many matches the player will miss.

SUSPENSION Malch =}
Add Suspension Match
Suspension Match X
[ Sy
2021-22
Add Suspension Match
Tenhip tal
B V' Homw: leam Ay tram
Season ML Ll
Tula
2021-22 o patiren
Cam
First Team: Tambridgashire FA~ Cambridgeshire County League i
Cambridgeshire FA - Cambridgeshire Friendly League
Test Club 1st Cambridgeshire FA - Parability League
Cambridgeshire FA - Cambridgeshire & District Colts League
As: Home Team (¥ Away Team
Match Date:
el
Competition
SuspenFIen Malsn o
Add Suspension Match
LE
2021-22
FIrkT Taam:
Tasicap 1t
e ¥, Hm: fram Aty A
Cancel Cambridgeshire FA - Cambridgeshire County League
nwen
1 Meas ¥
Sarord Team
Aahirgman 2ra v
fid || Canzal
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Step 9. Misconduct
On the misconduct case page you can see the details of who’s been charged and for what offence.
You can also read the public notes which details why the case has been raised.

From this page you can also view and download a copy of the match officials report or evidence used
in the charge.

You will need to respond to the case by clicking on the “respond” box in the top right hand corner.

&  Participant Misconduct

Test Club 1st v Representative Seniors 1st

01/09/2021
Details
Name: John Smith
Date of Birth: 01/011990
Offence: E3(d) - Impraper Conduct (not including
threatening and/or abusive
language/behaviour)
Offence Date: 01/09/2021
' Response Due Date: 22/09/2021
‘OQutstanding Balance: £000 ~
: Responded: ho
Public Notes: Test Test Test
Charge

including th

View match official repnr[s\energ

TheFA

AhAant Tha EA Tha EA EA Initiativac QAarnial Ma#dia i

Step 10. Misconduct Reponses

On this page you can select what type of hearing the individual/club would like and how the
individual/club would like to plead.

) @4 Misconduct Response Farm R
' Response t

. Rl E2 - injpr s Sug
anisive fangu0e g

g’é 1am gisacing

Freoucsta

SUBMI b

300N T0e ATELUL. N NC SNENTCTNG I3 NCTZOYCINg 2 aMoUAt of £33 eharge
anarduitonal anounliay ba chia-ged oy i

B Suve

TheFA

Alaiie Tha EA Tha EA EA lmlélnbhinn € mnlnl Biadia
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You can also supply evidence on this page by uploading the document. You can also send this in via
post or email if easier.

r@ Open - '

@\J" » EXAMPLE FOLDER » EXAMPLE

W [

[ 42 | Search EXAMELE o]

Organize *

New folder =~ 0l @
Name Date medified Type I
| TEST

W Favorites
Bl Desktop

1| Recent Places

08/07/2015 12:22 Microsoft W

m

& Downloads
3 Decuments
Player ID receipts

- Libraries |
3 Documents
J? Music
=] Pictures
B videos

1% Computer
ﬂ_" Windows (C:)

-~ 4| n i

File name:  TEST - IAIIF\Ies ']

Open - Cancel
|

Step 11. Hearing Results

Once the case has been taken to a disciplinary hearing, either personal or non-personal
(Correspondence), you can find the results of the hearing on the same page.

You will receive a notification of this event.

You may have to enter suspension matches or pay a fine depending on the outcome of the
hearing.

E A s <
- &
@&  Participant Misconduct Back |
“ st raaE
Vo
) Test Club 1stv Representative Senlors 1st Case ID: B178667M
.
Ortn
01/09/2021
& Details
Y T
Hare: Jabn Simita
Data of Birth: U9
Offence: CZtd) - Imp-ooer Conduc inatinclicing
threaeing ardon abusive
Lo languagchehaiour)
Offence Nata: 01/08/2021
' R2sporse Due Data: 22092021
4 Outstanding balance: £t -
Discigfinie
Respordec: Yes
Savclion: talch fund. 76 (Playing,
' Hcrereeing (ron satequardingl) frem Adl
Fonfka |
Fin Aagers Susparsion starus: Actve (Sarvng)
Soow Smih e s sospended fiom Al ook conmsncing iem 22077018 anfil Test ol
@ Tl s cump eled 1 mzlch
S5 Public Notes: Test Tast Test
Tomms
Charge

The participant has been charged for a-breach of meoonduct in accondanca with FA rules_ |t = aloged FA Auie E3. (mpregcr Conduct (not
el Eing (nestening o sesive Tagregeebadur) A respoee b the cleme & euied by o b B 22/09/2001 A sopy of the
repartish which roter to the alleand misconduct is avalable boow 1o respond ta the case please siick "Hespond™ above:

Meich

C om petition

Ma upeoming matchos exst it the system or the stic cuttenily beng updatod. If thore are any upcoming nmatehcs you src sware of ot are

nal by displayed pease pess "Add Matih!

Add Mateh +
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Step 12. Invoices

At any point you can find all your clubs invoices under the “club invoices” tab. You will first need to
select your role in the club before you can see the “club invoices” tab.

From that page you can view and download a copy of the invoice and pay multiple invoices at a time.

To pay off an invoice you will need to select it by clicking on the “tick to pay” box and then click on
pay. You will be taken to the secure payment page where you will need to fill in your card details.

@ ' e TheFA & o

England The FA Cup Wembley 5i. George's Park

Women Take Part Governance Shop More
-) TheFA
ws WHOLE GAME
e =
‘éf‘é ::u:sc LOGOUT IICLF | CARLTON FARKLR
s C)
Affiiaton

Club Discipline Officer _— Club Discipline Officer

ﬂ Test Club Invoices

| & Credit Notes
Detals Number Date Due Amount Paid Balarce County Typ=

Mo invoices found

Outstanding Invoices

Tick to pay Number Date Payment Due Date  Amount  Paid  Balance County Type
3

Gub O
o 1 D-INV-CAMOO7678 08/09/2021 22/09/2021 £1000  £0.00 £1000 Cambs FA Diszipline Invoice

Miesipins &,'Dg,fzcn 22/09/2021 £35.00 @ £0.C0 £3500 Cambs FA Discipline Invoice

Pending Invoices

Number Dalke Due Arounl Paid Balce Cuunty

No Involees found

Typz
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You can find your notifications on your Home Page or on the club Dashboard.

These inform you of any changes to your club for example new invoices, new cases or new

suspensions.

Once you have read the notification you can hide it by marking it as read by opening the notification

and the clicking on the button “mark as read”

Clup Discloine Offleer =
&

Club Diseining Officer

ClubDisciping Cffiesr = Club Discinlin: Cffierr
G

’\:ai : Notifications Urrzad All
1 by P07 = Unieadmessagea €3 ‘
1 #5711 have dsianzand Tafaeatin s Unc=ad messazes @3 bime |
S DIEGZINS INVOIZE D-NV-CAMOO767S ¥ N36 DOG" €230 10" 6D T258 G b P
~, IS EINS INY0ITR C-NV-CAMOO767E A hes €-3a167 T 4.0 1338 b .
qw‘ Disclziins Cass 8478653 3 has Sesn addec fo Test Clu. ® 0
Disdziinz Casc 8778652 € hasbzen 32ded fo Tos: Club ® 0

More 7otlcztions

TheFA

About The FA The FA FA Inltlatives Soclal Medla
> AboATreFA » Englan: » 230l » Englznd Faczboos Paze
> Hisory > TeFACup > Juel Plsv > FA Cup Favebuck Paye
> Fuslbg | Direclory, = Waimb ay > Foolzall Mash Up > Yeor an's Facsbous Paje

> Fuslbz | Rulus & Saveinncs > Sl Guo=t Park > Erglaid Susportes S > Fol uw ThsFé o Twiler

> Jubs > Wit Fualb | > Full T > Fol o SL Geumu's Fark un T Jar

> Conlaud Us = Wy Fuslall > Taks Parl in Fooluall > The FA ' YouTubs

Notifications urread Al

| unreadrossages €

Urpsad essagor £F | Tt |

w |

B

| # o s st wisslvs

‘ LHS2IB NG INKDICE D-MY-CANMQO7E7S: 1125 b2en et 3ted 1ar b | 250U Lb.

w

Tu Zallon Pa sar
Subect ! fee D-NV-CAMOOTET 13 Gub,
DeTaIs Discipine invoice D-MV-CAMOD7678 ha: eated for club Test Sib.
Disiip inw i uits D-INV-CAMOO767& hits beun 1usled for club Test C ub- & 101
Disip ing Case 8178853- 8 hiss bew) adusd o Tesl Club ® 1007
Distiping Cava 8178652 € hats cuwn add = o Tosl € ub. & 1015

Mere nakfieatinns

TheFA

The FA

» Englanz

Social Media

* Znlai Facsbosk Pige

FA Initiatives

» FA Sk

+ Wzt Plau

About The FA

> Ayl The 74

5 Bisans s TeaFzim L

If you have any questions or problems with the Whole Game System then please send an email.

To discipline@cambridgeshirefa.com


mailto:discipline@devonfa.com



